N 





| The National Underwriter | 


| A WEEKLY NEWSPAPER OF INSURANCE 
Ny 
WA 


THURSDAY, OCTOBER 19, 1922 ; 


Fe N 
AZ. a ne, 


Established EPR in year 1885 


GENERAL ACCIDENT 


THE PROGRESSIVE 
CASUALTY COMPANY 


Accident and Health, Burglary, Plate Glass, Steam Boiler, 
Automobile Liability, Property Damage and Collision, 
Elevator, Teams, Public Liability, and 
Workmen’s Compensation 


GENERAL ACCIDENT 


Fire and Life 
Assurance Corporation, Limited 


FREDERICK RICHARDSON, United States Manager 


General Building, Fourth and Walnut Streets 
PHILADELPHIA 
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rsa | BUSINESS 
wee | IS BACK 


: “Fy USINESS is again with us, but the 
panne average salesman does not seem to real- 

ize that,” said a prominent business man 
the other day. ‘Both strikes are over, and 
there is nothing in the way of a very pros- 
perous time for America. 


’ E have most of the money in the world, and more than 
V¢ enough foodstuffs and other commodities. We should 
be making much money. Instead, things are still going 

slow. I think that is the fault of the salesman more than anyone 
else. He is not doing it intentionally, understand, and | have 
nothing against him. He just does not seem to realize that busi- 
ness must be gone after hard. The habits of thrift forced on many 
merchants and buyers cannot lightly be broken. The salesman 
has heard marvelous tales of the prosperity that would come:at 
once when the strikes were over. It does not seem to come to 
him, so he sets down the stories as bunk, and waits in his office 
for things to start moving. 
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“¥ SAY that the period of prosperity is right with us now. 
| ai we have to do is go out on the street and greet 
it. It will wait for us there, but will not climb the stairs 

to our offices.” 


The gentleman is right. The prosperity so much talked of is with 
us now for those who go out to meet it. Our salesmen are doing so, 
and are making money. We have some agency vacancies for the 
right men. Phone, write or wire us for information. 


“OHIO’S OLDEST STOCK FIRE INSURANCE CO.” 


EUREKA-SECURITY 
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In many villages and towns of the old world and in 
France particularly, stand great cathedrals, monuments to 
the loyalty and devotion of the townspeople who built them. 
That spirit is perpetuated to succeeding generations. 


Loyal effort insures success in the achievement of every 
undertaking. Strengthened by it, great institutions through- 
out the world stand to the memory of their founders and 
as an inspiration to carry on for those who come later. 





The great insurance companies have been and are 
possible through the loyalty of their agents. To them 
they owe their existence and whatever greatness they 
have attained. 


The Fidelity-Phenix wishes the National Association 
of Insurance Agents well and voices full appreciation of 
the loyalty of its agents in and out of the Association 
which has given us our place in the business. 


FIDELITY- PHENIX FIRE INSURANCE COMPANY 


Cash Capital - - - 


HENRY EVANS, 
Chairman of the Board 


Managing Offices: NEW YORK 





CHICAGO 


- $2,500,000.00 


C. R. STREET, 
President 


SAN FRANCISCO MONTREAL 
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SEVERAL INCREASES IN 
CAPITAL PREDICTED 


Declared Number of Large Pre- 
mium Writers Will Follow the 
Great American’s Lead 


MAY BE MORE MELONS CUT 


Action Expected Before Next Congress 
Alters Law Regarding Taxation 
of Stock Dividends 


NEW YORK, Oct. 18.— Even the 
insiders, the men,here who are usually 
“in the know” on all of the latest moves 
in the fire insurance world, were sur- 
prised when the Great American de- 
clared a stock dividend of 25 percent 
last week. The change places the Great 
American in the lead so far as capital 
stock is concerned, it now having capi- 
tal of $12,500,000 as compared with the 
Home’s $12,000,000. The decision of 
the Great American to transfer $2,500,- 
000 of the surplus to the capital stock 
account has caused a great deal of 
speculation here as to whether other 
American companies will take similar 
action in the near future, on either a 
smaller or larger scale. The almost 
universal opinion is that within the next 
six months at least four or five of the 
larger companies will follow the Great 
American’s lead. If increases in capi- 
tal stock are contemplated by some of 
the leading premium producers of the 
country, it would be most logical and 
business-like to make the change before 
alterations in the present system of tax- 
ing stock dividends are put into effect. 


Henry Ford’s Case 


The president of one of the largest 
American fire companies said in dis- 
cussing the possibilities of increases in 
capital stock, “If some of the rest of the 
companies are to build up larger capi- 
tals they must do it before the next 
session of congress. Undoubtedly, when 
congress meets again ways and means 
for taxing stock dividends will be de- 
cided upon. The case of Henry Ford 
furnished a striking illustration. Mr. 
Ford paid to the federal government 
$60,000,000 in taxes as a result of his 
business transactions of 1920. Last 
year when a flat 12% percent tax on 
capital stock was in “effect the govern- 
ment received from Mr. Ford only $13,- 
000,000. This drop in revenue was 
widely advertised as are all of Mr. 
Ford’s activities. At any rate, the gov- 
ernment sees that it is a mistake to 
continue the present plan of taxing 
large corporations because of the de- 
creased revenue. The whole tendency 
of the federal government at this time is 
toward the collection of larger taxes. 


Stock Dividends Untaxed 


“As everyone knows stock dividends 
are not reached by taxation at this time. 
The Standard Oil Company is usually 
very much alive to what is going on, 
and what is likely to happen. Last | 


week we saw that the Standard Oil of | 000 capital. 











Net 
Capital Surplus Premiums Assets 
Home, New York........-css0. $12,000,000 $20,964,168 $42,134,513 $75,931,551 
Piastiorad: Wire... ses. cc edt en 4,000,000 13,259,31 40,358,30 56, 171,085 
TR CC GB Ne Ase ois Sans sod 5,000,000 12,532,55 23,565,619 42°350,821 
GE + ons sc HEIN Reap eee rn 5,000,000 9,067,090 21,910,522 38,894,699 
DOMME a Bula ae 6 ads can aN es a 2,000,000 3,718,495 9,066,160 15,227,727 
Gremt AMGricWh . oc... sceccese 10,000,000 12/213. 010 18,126,645 42,806,008 
CUNNMIINEEEEE. 16 6 oesg ee dewhets « Of 10; 000, 000 12,139,299 16,302,444 43,389,862 
INDEIOME. DIB nd. Dacceecewcens 27000,000 6,844,481 15,577,791 28,224,420 
bps Sg are 2,500,000 8,596,500 13,059,676 29,189,830 
Springfield F. & M............ 2,500,000 4,561,111 11,133.368 20,384,250 
Automobile, Hartford ........ 2,000, 1,849,94 10,777,928 11,970,502 
SG Pamt By Gti cd sands. cde 2,000,000 6,383,809 10,644,222 19,610,382 
GUNMEN, etnss Wane ear haces cases 2,000,000 5,298,172 10,685,200 17,125,600 
American, Newark ........... 2,500,000 3,611,471 8,958,031 17,836,502 
iC) reer oe 2,000,000 2,014,797 »,865,944 9,904,303 
io i Ree 3,000,000 9,424,686 9,825,108 24,014,028 
New Hampshire ............. 2000, 000 3,039,205 4 502,332 10; 944,349 











New Jersey declared a 400 percent stock 
dividend. Similar action on a more 
modified scale was taken by several 
other subsidiaries of the Standard Oil. 
The American Radiator Company de- 
clared a 50 percent stock dividend. 
Other large corporations declared stock 
dividends of smaller amounts. All of 
these stock dividends cannot be taxed. 
After the next session of congress gets 
through I imagine that it is quite safe 
to say that all stock dividends, whether 
large or small, will be taxed to a cer- 
tain extent. I believe that the generally 
expected changes to be made by con- 
gress along this line are responsible 
for the numerous stock dividends being 
declared at the present time.” 

This opinion is held by a number of 
fire insurance men who are anticipating 
the declaration of stock dividends by 
several American companies. It is in- 
teresting to examine the figures in an 
effort to discover what companies are 
likely to equip themselves with larger 
capital in the near future. 


Comparative Figures 


Until the Great American acted last 
week, the Home was the undisputed 
leader with capital of $12,000,000, sur- 
plus of $20,964,168, premiums of $42,- 
134,513 and assets of $75,931,551. These 
figures are as of Jan. 1, 1922. The 
amount of net surplus that a company 
has in proportion to its capital stock 
usually furnishes the most accurate indi- 
cation as to a possible increase in capi- 
tal. The Great American with a cafft- 
tal of $10,000,000 and net surplus ot 
about $15,000,000 decides to transfer 
$2,500,000 of surplus to capital. When 
the transfer is consummated the Great 
American will have $12,500,000 capital 
and about an equal amount of surplus. 
It will be well ballasted financially, and 
safe and sound in every respect. On 
this basis, it is quite reasonable to 
expect that other companies may decide 
to distribute a part of their surplus to 
stockholders via the stock dividend 
route. In the adjoining table are shown 
all of the companies having capital of 
$2,000,000 or more with the surplus and 
assets as of the first of this year and 
the premium collected during last year. 
In the table, the Great American is 
shown with a capital of only $10,000,000 
and the Fidelity-Phenix with capital of 
but $2,500,000. The Fidelity-Phenix has 
increased its capital to $5,000,000, since 
the first of the year. 


What Companies May Act 


The Continental, now that the Great 
American has gone into the lead, is the 
only American company with $10,000,- 
The North America has 











capital of $5,000,000 with net surplus of 
over $12,000,000. The Aetna also has a 
capital of $5,000,000. The. Hartford is 
capitalized at only $4,000,000, although 
it has surplus of $12,259,311, and last 
year collected premiums of $40,358, 300. 
The Hartford is the second largest pre- 
mium writer in the country, being 
topped only by the Home. The Phoe- 
nix of Hartford is the only company 
with $3,000,000 capital, and the Spring- 
field and American of Newark have 
capital of $2,500,000. Seven companies 
are capitalized for $2,000,000. 


Say Capitals Are Too Small 


One other prominent official, asked 
to give his views regarding the financial 
situation said: “Most all of the larger 
American companies are now and have 
always been capitalized for insufficient 
amounts. When the business of any 
big fire company is analyzed it is dis- 
covered that it has an enormous amount 
at risk all the time. Its policyholders 
are protected with a comparatively 
small amount of capital and surplus. 
Some of the most aggressive companies 
in the country have capital of less than 
$5,000,000. In recent years, American 
companies have, through the American 
Foreign Insurance Association, gone 
abroad for business. They are operat- 
ing, many of them, in nearly every part 
of the globe. They are assuming lia- 
bility never before undertaken. 


Taking Larger Lines 


“In this country the trend of the 
times is toward larger lines. Agents 
are demanding that companies bite off 
large chunks. All companies whose 
activities are characterized by aggres- 
siveness have increased their net carry- 
ing capacity. Agents are educating 
assureds to take few policies for larger 
amounts. All of this had affected the 
underwriting methods of the companies. 
New reinsurance arrangements have 
been entered into, and the companies 
have had in one way or another to 
equip themselves to carry larger lines 
and heavier net liability. 


Predicts Changes 


“It is ridiculous to see prominent, 
progressive companies operating with 
$2,000,000 or $3,000,000 capital stock. It 
would not be tolerated in any other 
business. I don’t know why fire insur- 
ance companies have hesitated to capi- 
talize for large amounts, but it is com- 
mon knowledge to everyone in the in- 
surance business that they have. I be- 
lieve that some of the big companies 
will cut a melon before very long. Cer- 

(CONTINUED ON PAGE 35) 





WESTERN BUREAU HAS 
INTERESTING MEETING 


Disagrees With the Western 
Union On Some Important 
Legislation Recently Passed 


ARBITER PLAN REJECTED 


Amends the Proposition for a Loss 
Adjusting Bureau for Chicago— 
Other Measures Dealt With 


BY GEORGE A. WATSON 

BRIAR CLIFF, N. ¥., Oct. 12.—In 
addition to the consideration of purely 
routine affairs and of matters of minor 
concern, three questions of outstanding 
importance were dealt with at the semi- 
annual meeting of the Western Insur- 
ance Bureau at its sessions held here. 
In order of their consequence the big 
issues were: (1) A rearrangement of 
existing commissions in the “excepted 
cities” of the West; (2) the proper 
handling of losses in Cook county (Chi- 
cago), Ill, and (3) the proposed em- 
employment of an arbiter to be clothed 
with full authority to investigate as well 
as to arbitrate all questions that might 
arise between association companies or 
between the companies and their agents. 

Realizing the seriousness of each of 
the questions the executive committee 
refused to discuss any one of them in 
conference, preferring instead that they 
be threshed out upon the convention 
floor where each company officer pres- 


ent would have full opportunity to 
express his views. 


Must Hold Further Conferences 


Upon none of the above issues did the 
Bureau endorse the stand taken by the 
Union at its annual gathering, the result 
being that further conferences must be 
had between representatives of the two 
organizations in an effort to harmonize 
the different viewpoints in so far as 
agency compensation and the loss 
adjustment propositions are concerned. 
As to the engagement of an arbiter the 
Bureau declared its unqualified opposi- 
tion thereto, the matter, so far as it is 
concerned, is dead, and presumably will 
now so be considered by the Union as 
well. 

With respect to the adjustment of 
losses in Cook county (Chicago) the 
principles adopted by the Bureau at its 
meeting in Washington last spring were 
reaffirmed: these resolutions read as fol- 
lows: 

1. That an organization to be known 
as the Cook County Loss Adjustment 
Bureau be formed with a salaried manager 
in charge. 

2. Such salaried manager to select his 
own office and adjustment staff, subject 
to the approval of the committee. 

3. That the manager be authorized to 
utilize the services of adjusters connected 
with the Underwriters Adjusting Com- 
pany, and the Western Adjustment & 
Inspection Company, and such other ad- 
justers as may be approved by the com- 
mittee, whenever the staff of “Bureau” 
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salaried adjusters is 
for the work. 

4. Where both the insurance involved 
and the estimated loss are $10,000 or 
more, the manager of the ‘‘Bureau’”’ must 
delegate not less than two adjusters to 
handle the claim. Where both loss and 
insurance involved are less than $10,000, 


insufficient to care 


he may delegate only one adjuster to 
handle the claim. 
5. The jurisdiction over adjustments 


in Cook county by the bureau to be on 
losses where two or more companies are 
interested. 

6. Any individual company may elect 
te handle its own adjustments at its own 
expense, but in such event must also 
pay the proportionate part of the adjust- 
ment expense incurred by or through the 
“Loss Adjustment Committee.” 

7. No “Loss Adjustment Committee” 
adjuster and no individual company ad- 
juster employed on a loss coming under 
the supervision or control of the com- 
mittee shall be an adjuster officing with 
any local agent or in any way affiliated 
or associated with any local agency or 
financially interested in any local agency. 
He shall not be what is known as a local 
agency adjuster. An adjuster regularly 
employed on a fixed salary by an indi- 
vidual company may represent such com- 
pany in the adjustment of a loss coming 
under the supervision or control of the 
“Loss Adjustment Committee.” 


So far as Cook county losses are con- 
cerned the Bureau is at one with the 
Union in holding that the settlement of 
claims by adjusters under salary with 
agency offices is an iniquity that should 
no longer be borne, and that “the ad- 
justment of losses is a “company activ- 
ity fundamentally.” The two governing 
organizations differ, however, in their 
ideas as to how the present situation 
can best be remedied, and a further con- 
ference must take place before complete 
agreement can be reached. 


No Arbiter Is Needed 


In the opinion of the Bureau men the 
results hoped to be attained by the 
Union members through the employ- 
ment of an “arbiter” who would be 
clothed with almost autocratic power, 
could be secured as well if the post of 
special agent for the joint conference 
committee, vacant for the past 18 
months, were filled at this time. Such 
an office was occupied by Rudolph 
Belcher, now general manager of the 
Bureau, who served as special agent for 
the joint conference committee for sev- 
eral years, and by virtue of the ability 
and the integrity displayed in handling 
the delicate problems assigned him was 
selected for his present post. 

It was asserted that under the special 
agency plan no difficulty was encountered 
in getting full information as to disputed 
issues either from Union or Bureau com- 
panies or from their loeal representatives, 
and that based upon his submitted facts 


decisions were fairly rendered, and the 
penalties imposed promptly carried out. 
In the light of this Bureau men failed 


to understand why a Judge Landis or 
similar super power should be employed, 
and insist that the men in the fire in- 
surance business are far more competent 
to direct its affairs than could any possi- 
ble outsider. 


General Cover Contract 


Full approval was given by the Bureau 
of the form of contract for general cover, 
previously adopted by the Bureau, Wes- 
tern Union and by the Eastern Union. It 
is taken for granted that similar action 
will be taken in turn by the South Eastern 
Underwriters Association and by the 
Pacific Board following which use of the 
form will be mandatory.. The contract ap- 
pears in full in the Sept. 28 issue of 
The National Underwriter. 

According to the report of Treasurer F. 
S. Danforth, the finances of the Bureau 
are in sound shape, and no change in the 
present plan of assessment was Suggested. 
A statement was offered dealing with 
present insurance legislation in each of 
the states of the west and informing the 
members as to the status of a number 
of matters of particular concern, and of 
their probable outcome. 


Patrol Committee Report 


For the patrol committee F. M. Gund 
noted the retirement within the year of 
the patrol service at Indianapolis and 
Duluth and in passing he voiced the 
views of the committee as to how the 
service maintained at other centers might 

CONTINUED ON PAGE 40) 


| M7MURRAY GIVES VIEW 


DISCUSSES ACQUISITION COST 


Indiana Official Deplores Putting Ques- 
tion Up to Commissioners—Com- 
panies Should Settle It 


INDIANAPOLIS, IND., Oct.. 17.— 
Commissioner McMurray, of Indiana, 
diana in commenting on the suggestion 
of a company representative that the 
time has come for state insurance com- 
missioners to take a hand in reducing 
acquisition cost in compensation insur- 
ance, spoke very emphatically on the 
subject when approached in his office. 

“Tt strikes me as a very sorry spec- 
tacle,” he said, “to see the commission- 
ers have to give consideration to an 
item of this kind, which should, with- 
out question, be handled by the com- 
panies themselves. I agree with the 
commissioner of New York when he 
says that the time has arrived for the 
states to step in and regulate the acqui- 
sition cost. While Indiana is lacking 
to some extent in statutory provisions 
for a definite jurisdiction in this matter 
there is no question in my mind but that 
the general laws of the state clothe the 
commissioner with ample power to act. 

“Complaints reaching this department 
are numerous and there is no question 
but that: the department will be com- 
pelled to take action which will not be 
out of harmony with that taken by New 
York.” 

Views Movement With Alarm 


Mr. McMurray views with a degree 
of alarm this movement to place upon 
the commissioners the responsibility of 
controlling acquisition costs, Such offi- 
cial interference, he believes, is another 
step toward state insurance to which he 
says he is opposed. 

“If it comes to this, that the com- 
panies cannot regulate acquisition costs, 
state insurance is bound to come and 
the companies will have no one but 
themselves to blame. We do not want 
state insurance but the matter will be 
beyond our control. The responsibility 





GROUP FIRE WRITINGS 


HOW COMBINATIONS LINE UP 


Figures of Those Which Wrote $10,- 
000,000 of Premiums or More Last 
Year, as Shown by Reports 


Figures on 1921 fire premiums, as 
compiled by “Journal of Commerce,” 
based on reports filed with the New 
York department, show a total of $483,- 
799,361 from the 203 direct writing com- 
panies and $62,000,000 from the 42 rein- 
surance companies. The companies that 
write independently reported a total of 
$143,929,208, and the other companies, 
numbering 117 and operating in 36 
groups wrote a total of $339,708,143, 70 
percent of the total business of the 
direct writing companies. The leading 
group is that of the Hartford Fire and 
associated companies, with $34,252,069, 
the Home of New York group being 
second with $34,124,567. The Royal 
group was third and the Henry Evans 
group fourth. Figures for those groups 
writing over $10,000,000 are as follows: 





PRAPEIOOO 6.6 Kb.5 40 00ces $31,809,720 
sere 778,03 
Henry Clay 0.206050 643,341 
Rocky Mountain ..... 444,884 
a or ee 8,078 
Northwestern F. & M. 194,321 
| Perr 83,707 
Home Group .......ccccessees $34,124,567 
SRM. boetinccewuceace $31,224,863 
BPAMEMIN 0.5 s:0i0s.c sic c%:0 1,711,453 
City of New York..... 1,188,251 
Royal Group ....... Pr NA 
GRE a $ 9,977,201 
Liv. & Lon. & Globe.. 8,903,825 
SS RO ta et oe »537,903 
PTE 0.0560%.4-00% ~~ 2,043,594 
PARE AP PRee: pram ho di 
Henry Evans Group.......... $26,856,991 


Continental ..........$13,413,738 








if state insurance comes will be that of 
the companies and not of the commis- 
sioners.” sie 

As to whether present commissions 
are too high, Mr. McMurray said: “I 
don’t think they are paying agents too 
much commission but I do think they 
are paying commissions to too many 
agents.” 








CONDENSED NEWS OF THE WEEK 











The annual meeting of the Fire Under- 
writers Association of the Northwest was 
held this week in Chicago. 

ce & 


At the semi-annual meeting of the 
Western Insurance Bureau it was pro- 
posed that commissions in the excepted 
cities of the west be 15, 20 and 25 per 
cent plus a contingent on the net profits. 

i: eae 


At the annual meeting of the Grand 
Nest of the Blue Goose, W. P. Fess, Win- 
nipeg, Can., was elected most loyal grand 
gander. 


*x* *K * 
Insurance executives fail to_see how 
the National Association of Insurance 


Agents can control bank agency appoint- 
ments in the smaller cities and towns. 
The Western Insurance Bureau at its 
meeting at Briar Cliff last week modified 
some of the important legislation pro- 
posed by the Western Union. 
* *. 


The Liverpool & London & Globe is 
establishing the Anglo-American Under- 
writers. 

OK. ae 
Missouri Association of Insurance 


Agents holds its annual meeting at Ex- 
celsior Springs. B. L. Bonfoey of Kirks- 
ville elected president. 
* *K x 

McMurray of Indiana 
deplores putting acquisition cost ques- 
tion up to commissioners and thinks 
companies should settle it themselves. 

* 

Attacks made on fire companies by 
Superintendent Hyde of Missouri in ex- 
plaining rate reduction order at Missouri 
agents’ meeting are answered by O. a 
tyon of National Board. 

* OK OK 

Milwaukee Board starts campaign for 
1924 convention of National Association 
of Insurance Agents. It expects Buffalo 
to land next year’s meeting. 

* * * 

Maine Association of Insurance Agents 

holds annual meeting at Portland. Ivan 


Commissioner 





E. Lang reelected president. 








The Rossia in disposing of its capital 
stock sold much of it to the public at 
large. Its stock was oversubscribed. 

* 


* * 

Tax provisions of “model” marine bill 
attacked by brokers at hearing before 
committee of Insurance Commissioners 
Convention. 

* * * 


At the meeting of the Burglary_In- 
surance Underwriters Association in New 
York, the Travelers agreed to withdraw 
its bonus offer in order to keep peace 
in the family. 

* * * 

Charles H. Holland’s new company, the 
Independence Indemnity, will have its 
home office in Philadelphia and will start 
with $1,000,000 capital and $2,000,000 
surplus. 

* * x 


In reorganization of Bankers Casualty 
of Minneapolis M. J. McMichael, former- 
ly vice-president, becomes president, suc- 
ceeding R. B. Beson. 

*« x * 

It is expected that a number of com- 
panies will adjust their health insurance 
rates, charging more for insurance after 
age 

*x* * x 

Acquisition cost of casualty insurance 
is one of the big problems being dis- 
cussed. 

* * x 


The Sun Indemnity, the protege of the 
Sun of England, is now being ineorporat- 
ed to write all forms of casualty in- 
surance and surety bonds. 

*x* * xX 


Order for 100 percent assessment is- 
sued to policyholders in Hudson Motor 


Indemnity Exchange, former Chicago 
reciprocal. 
* * * 
Illinois Field Club honored its ex- 
presidents at a Chicago luncheon, 
“ + * 
Many propositions are made to Chi- 
cago insurance men to erect another 


building to house the overflow in 
city. 


that 


Fidelity-Phenix ...... 7 5 
American Eagle ...... 2,719,578 
E. G. Jameson Group.,...... 





Globe & Rutgers......$15,825,094 
Oe es eae 558,141 
Commercial Union Gr...... «+ - $16,285,216 
Commercial Union ....$ 6,172,690 
American Central ..... 3,608,937 
PS a ee ee ee Ry BS 
COMforine. see's Hees 1,538,586 
Union, London ....... 1,359,011 
Com’] Union, N. Y..... 1,127,061 
Great Amer. Group........ee.. $16,128,486 
Great American ......$14,236,813 
American Alliance 1,322,336 
North Carolina Home.. 307,855 
Mass. Fire & Marine.. 264,482 
Ins. Co, of N. A. Group...... $15,819,386 
ine: Ces. Of Ne Baeccees $14,123,327 
PREEEE d- A ca.0 crac s 4.0%: 600 1,643,826 
National Security .... 52,233 
Phoenix of Hartford Gr....... $14,186,005 
ge ae eae eee $ 8,027,230 
Connecticut .......... 5,097,768 
Equitable F. & M...... 892,721 
Central States ....... 168,286 
North British Group.......... $13,545,497 
INO, Et. GE BEST ines: $ 6,006,882 
Pennsylvania 4,105,310 
Commonwealth 1,849,374 
TROECHMIUNIS theses cesses 1,435,771 
BIUGTRIBES | viccmeresccce 148,160 
Nat'l of THartfierd Gr... s.:c0660% $12,634,457 
0 ere $11,672,847 
Mechanics & Traders... 961,610 
Crum & Forster Group....... $12,363,520 
United States ........$ 5,896,482 
North River .......... 4,589,364 
Richmond ............ 1,035,520 
POCMMRG 6.6600 sessces 448,405 
Union, Buffalo ....... 245,207 
UW. 8. SkGFGRs cewwiwens 148,542 


SEEK 1924 NATIONAL MEETING 


Milwaukee Board Launches Campaign 
—Walter T. Greene Reelected 
President of Board 


MILWAUKEE, WI6., Oct. 17—Wal- 
ter T. Greene was reelected president; 
W. B. Calhoun was elected vice-presi- 
dent; E. Ph. Hunkel, secretary, and W., 
F, Lynch, treasurer of the Milwaukee 
Board at its annual meeting. Directors 
chosen were Ben M. Weil, Fred J. Lewis 
and John M. Schneider. 

Plans for the bringing of the con- 
vention of the National Association of 
Insurance Agents, held this year in Hot 
Springs, Ark., to Milwaukee in 1924 
were discussed. A committee has been 
appointed, headed by Walter T. Greene, 
to make arrangements for bringing the 
convention to this city next year or the 
year following. Buffalo seems to be 
the most logical location for the 1923 
meeting, Mr, Greene said. However, 
Milwaukee agents intend to start a se- 
rious campaign to bring the gathering 
to Milwaukee in 1924. Mr. Greene had 
just returned to Milwaukee from the 
Hot Springs convention. He was one 
of the representatives of the Milwaukee 
Board. Others who attended the meet- 
ing were William B. Calhoun and James 
B. Leedom. All three gave interesting 
accounts of the convention in their re- 
ports. 

Members of the Milwaukee Board 


were complimented for their cooper- - 


ation and assistance they had given dur- 
ing the year to fire department officials 
and to the Association of Commerce 
during its fire prevention campaign, by 
President Greene in his annual address. 
A summary of the many activities of 
the board during the past year and a 
proposed program of future activities 
were given. 


Fireproof Dwelling Construction 

Announcement is made by the Under- 
writers Laboratories of the creation of 
a new classification. In a_ recently 
issued report President A. R. Small 
shows that an approved method of 
wooden protected structures can be built 
at reasonable cost. The report states, 
“The use of metallic lath to protect 
timbers in dwellings provides the least 
expensive means of giving such extreme 
protection, and puts safe construction in 
the hands of the average home owner. 
Several thousand lives are lost each 
year through carelessness, and throug’ 
fires quickly obtaining a foothold im 
structures of the usual form of construc- 
tion. Few have been able to adopt the 
more expensive, so-called ‘fireproof 
methods. However, by the form 0 
construction now developed, people nee 
go to no further expense than the ordi- 





” 
nary wood structural supports. 
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COMMISSION PLAN FOR 
THE EXCEPTED CITIES 





Western Insurance Bureau Does 
Not Agree With the Propo- 
sition of Union 





BACK TO THE COMMITTEE 





Now Suggested That 15, 20 and 25 
Percent Be Adopted With Con- 
tingent in Addition 





BY GEORGE A. WATSON 

BRIAR CLIFF, N. Y., Oct. 14—The 
Western Insurance Bureau at its meet- 
ing here this week did not agree with 
the plan proposed by the Western 
Union in dealing with the acquisition 
cost in the “excepted cities” of the 
west. The Western Union proposed 
that there be a flat commission of 15, 
20 and 25 percent in all the “excepted 
cities” but Chicago. The Chicago plan 
proposed 20, 25 and 30 percent with 15, 
20 and 25 percent paid to Class 2 or 
suburban agents as at present and 10, 
15 and 20 percent to brokers as at pres- 


ent. There was also a proposition to 
extend the present Class 1 district 
slightly. 


The Western Insurance Bureau went 
on record in favor of contingent com- 
missions in the “excepted cities” and 
suggested that they all be put on a 15, 
20 and 25 percent basis plus a proper 
contingent commission on the net 
profits. The Bureau, however, resolved 
to refer this subject again to joint large 
cities committee of the two organiza- 
tions to see if a plan could be worked 
out to be put into effect when not less 
than 90 percent of the individual mem- 
bers of each organization writing not 
less than 90 percent of the business in 
these cities agree to put this rule into 
effect in writing. 

Resolutions Adopted 


The resolutions adopted by the West- 
ern Insurance Bureau on the subject are 
are follows: 

The Western Insurance Bureau believes 
that the expense of conducting the busi- 
ness of insurance should be reduced in 
every possible way, and with due regard 
to the equities involved in such reduction. 
It also believes that this duty devolves 
upon the companies doing the business, 
and that it is a duty that cannot, with 
honesty to the public, the local agents 
or the stockholders, be passed on to any 
other business interest. Neither does it 
believe that this grave duty should, 
through its continued evasion upon the 
part of those properly charged with it, 
be imposed upon the state. 

We believe with the deepest sincerity 
that to charge, through evasion or other- 
wise, the state with this duty is wrong in 
itself and would be a violation of the 
principles upon which this country and its 
business are founded—the right of free 
contract between employer and employee, 
and that to attempt its control through 
state legislation is but a step in the 
Girection of state insurance and an en- 
couragement of socialistic doctrine. 

Can Not Ignore Issue 

We believe the present graded commis- 
sions paid to agents in the so-called ex- 
cepted cities are higher than our duty to 
the public justifies, and that regardless 
of the fact that interests of individual 
companies or agents may be temporarily 
adversely affected, our broad duty is so 


Plain that we can neither ignore nor 
evade it. 
We recognize that in these so-called 


excepted cities problems arise in the con- 
duct of insurance that call for both ex- 
eeptional ability and training, and the 
proper application thereof in the produc- 
“on of business and its underwriting. 
Therefore, and in view of other atten- 
dant conditions, we believe it to be proper 
to encourage the exercise of exceptional 
ability and training and proper applica- 
“ion thereof through allowance of a con- 





WANT RULE RESCINDED 


__ 


DISTURBING AGENCY EFFORTS 





Group Companies Declare 45-Day Rule 
Is Working Unfair Hardship 
Upon Them 


Companies operating in groups or 
fleets are commencing to complain over 
the 45-day rule which provides that in 
the event an agent uses an incorrect 
form and correction is not secured by 
the company within 45 days, the offend- 
ing company is fined, and is not per- 
mitted to write the risk in question for 
15 months, nor can any part of the risk 
be written by the representative of any 
other company in the same group. This 
rule, it is contended, is working a hard- 
ship on the larger aggregations. For 
example, Company A receives a risk 
from an agent, and the manner in which 
the business was written is complained 
of by the Audit Bureau. The company 
writes the agent asking for a correction. 
There is no response. The company 
writes again.. Again there is no re- 
sponse. In every way the company 
endeavors to have a correction made to 
comply with the Audit Bureau rules, 
but the 45-day period expires, and the 
agent fails to either respond to the com- 
pany’s letter or to make changes asked 
for. The company is fined and com- 
pelled to cancel its line. 


Other Agent Can’t Write 


A week or so later another agent in 
the town entirely unaware of what has 
happened to Company A sends in a 
line on the same risk to Company B, 
which operates in the same group. Com- 
pany B is unable to accept the business 
because of the failure of the agent of 
Company A to live up to the rules. If 


the same group is represented in four | 


or five different agencies in the town, 
all the rest of the agents in the same 
fleet cannot write the business for a 
period of 15 months. Company groups 
have found that this is no easy matter to 
explain to agents. In fact, new lines 
are often secured by agents who think 
they have done a good piece of work 
when as a matter of fact, they have 
written business that cannot be accepted 
because of the unfortunate experience 
of another company in the group. 

It is declared that this rule is unjust, 
and works an unnecessary hardship on 
group companies. In addition, it is 
causing misunderstanding on the part 
of agents. A modification or repeal 
of the rule is being urged by all of the 
larger groups. 














NEW TAX REGULATIONS 





REVENUE DEPARTMENT RULES 





Construction of 1921 Law, as Applied 
to Insurance Companies Other 
Than Life Announced 





WASHINGTON, D. C., Oct. 17.— 


Regulations governing the tax on insur- 


ance companies, other than life, as writ- | 


ten in the 1921 revenue law, have just 
been made public by the Bureau of 
Internal Revenue. The new regula- 
tions, amending Article 691 of Regula- 
tions 62, now read as follows: 


“For the calendar year 1921 all insur- 
ance companies (other than life) are 
subject to taxes imposed by section 230 
(corporation income tax) and Title III 
(war profits and excess profits tax). 
For the calendar year 1922 and there- 
after, however, in lieu of such taxes, 
insurance companies, except life and 
mutual companies, are subject to the tax 
imposed by section 246. Mutual insur- 
ance companies (other than life) remain 
subject to the tax imposed by section 
230. In articles 691-693 the term ‘insur- 
ance companies’ means only those com- 
panies subject to the tax imposed by 
section 246. The rate of the tax 
imposed by section 246 is the same as 
the rate imposed by section 230 (12% 
percent), but the net income upon 
which the tax is imposed, as defined in 
sections 246 and 247, differs from the 
net income of other corporations. 


Commissioners’ Basis Used 


“Insurance companies are entitled to 
the benefit of section 204 (net losses) 
but not of section 206 (capital net gain). 
All provisions of the statute and of 
these regulations not inconsistent with 
the specific provisions of sections 246 
and 247 are applicable to the assessment 
and collection of this tax, and insurance 
companies are subject to the same pen- 
alties as provided in the case of returns 
and payment of income tax by other 
corporations. Since section 246 pro- 
vides that the underwriting and invest- 
ment exhibit of the annual statement 
approved by the National Convention of 
Insurance Commissioners shall be the 
basis for computing gross income and 
since the annual statement is rendered 
on the calendar year basis, the first 
returns under section 246 will be for the 
taxable year ending Dec. 31, 1922, and 
will be made on or before March 15, 
1923.” 

















tingent commission based upon net profit. 

Be it therfore resolved, That this or- 
ganization goes on record as. believing 
that the grade of commission allowable 
to agents in the so-called excepted cities 
should be on the basis of 15, 20 and 25 
pereent plus a proper contingent commis- 
sion on the net profit. 

Be it further resolved, That, as the 
detail necessary to perfect this plan in- 
volves arduous labor and grave thought 
and cannot therefore be determined within 
the limits of this meeting, the determin- 
ing of such detail be referred to the large 
cities committee of this body, with the 
request that it invite into conference the 
large cities committee of the Union, and 
that if an agreement of the joint commit- 
tee can be reached (not violative of the 
principles laid down herein), the executive 
committee of this body is authorized and 
instructed to adopt the legislation for the 
government of this body, if and when the 
Union adopts the agreed plan and not less 
than 90 percent of the individual members 
of each organization writing not less than 
90 percent of the business written through 
the membership of each organization have 
subscribed, through the chief executive 
officer having jurisdiction over the terri- 
tory, by affixing his signature to a pledge 
that the company he represents. will 
honorably observe the letter and the 
spirit of the rule. 


Proposition of the Union 


As to acquisition in the “excepted 





| While 


cities,” both the Union and the Bureau 
are in accord in stating that these are 
excessive and have been so for years. 
suggestions looking to a rear- 
rangement of commission agreements 
have been discussed from time to time 
no definite plan to that end was pro- 
posed until the Union in September last 
favored a schedule of 20, 25 and 30 per- 
cent for Cook county (Chicago) agents 
of the first class, and of 15, 20 and 25 
percent to Class 2 agents. In all other 
large cities the scale of 15, 20 and 25 
percent was to be continued. No con- 
tingent commissions were to be granted. 
Brokerage in Cook county was fixed at 
10, 15 and 20 percent; that applying in 
other cities to be determined by the gov- 
erning committee after a study of local 
conditions. 


Definitions Are Given 


As a matter of acquisition cost is in- 
timately related to the methods em- 
ployed by the different companies in se- 
curing business, the following definition 
of the status of an agent, broker, sal- 
aried officer and supervising agent, 
agreed upon at the Manchester meeting 
of the Union, is of more than passing 
interest: 

Salaried Office—A salaried office is de- 
fined as one owned entirely by a company, 

(CONTINUED ON PAGE 44) 











SHOWS HYDE’S ATTACK 
IS NOT WELL FOUNDED 








O. B. Ryon Answers Address Made 
by Missouri Superintendent 
at Agents’ Meeting 


NO INSURANCE SECRETS 





Reasons for Rate Reduction Order Out- 
lined by Commissioner in Excelsior 
Springs Speech 





At the annual meeting of the Mis- 
souri Association of Insurance Agents 
at Excelsior Springs last week O. B. 
Ryon, general counsel of the National 
Board, in commenting on the speech of 
Ben C. Hyde, superintendent of insur- 
ance for Missouri, in which the superin- 
tendent took the companies to task 
somewhat, said, among other things: 
There is 
insuranc 


no secret about stock fire 
n the state of Missouri or any 
other state. Any official can get any in- 
formation that they want.” He took ex- 
ception to Mr. Hyde’s idea: that com- 
panies are not fair. He has the highest 
regard for Mr. Hyde personally but be- 
lieves that he is wrong in his attitude 
toward the insurance companies. He 
said he does not know why there should 
be more suspicion on the insurance busi- 
ness than there is on any other busi- 
ness.” 
“Supervised to Death” 


It seems to him that the insurance 
business is being supervised to death in 
the United States. The public press is 
full of statements which lead the pub- 
lic to distrust. This is not fair to the 
business nor agents nor companies. The 
insurance business should enjoy the 
same confidence of the public as the 
grocery business or the shoe business. 
Mr. Ryon pointed out that he had not 
gone over Mr. Hyde’s address carefully 
but could not help make a few observa- 
tions. He said that it seems to him 
the superintendent has put the respon- 
sibility for fire protection and reduction 
of fire losses where it does not belong. 
The stock fire insurance companies have 
done more than any other business to 
prevent fire losses. The fire waste is 
the concern of the people. Among 
other things he said that the agent’s 
business is one of salesmanship. 

Mr. Ryon pointed out that if the peo- 
ple do not want to pay so much for fire 
insurance they should not have so many 
losses. He said the rate in Missouri is 
no higher than conditions warrant. 

Discuss Hyde's Address 


George D. Markham, St. Louis, also 
discussed Mr. Hyde’s paper. Among 
other things, he said, “Multiple agencies 
and annexes are pure economic waste. 
The reinsurance evil is an outrageous 
thing, it takes away business from com- 
panies operating in the state.” 

In Mr. Hyde’s address reference was 
made to the fact that if the companies 
would not remedy the affairs, there was 
a possibility of the state making rates, 
as is done in Texas. Mr. Markham said 
that for the state to make rates would 
be disastrous. He said that all know 
that the rating problem is most difficult 
and a technical one. The theory of the 
law is excellent. Above all things we 
must give no one encouragement to have 
the state go into the rate making. 

Cliff C. Jones of Kansas City said that 
the agents are sitting on a volcano be- 
tween the companies on one side and 
the public on the other and suggests 
that the association should help the 
commissioner and the companies to get’ 
together. “We must get busy on this. 
The time has now come for the associa- 
tion to show some cooperation with tha 
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Automobile Insurance _ 


Adequate protection in one 
policy containing some special 
feature. Rates lower than 


many companies. 





Michigan Automobile Insurance Company 
Grand Rapids, Michigan 


Surplus to Policyholders $345,837.54 


A Stock Company 



































ORGANIZED IN 1883 





Assets, Dec. 31, 1921 $1,145,225.98 
Policy Holders’ Surplus, 350,888 71 


ESS 


The lowa Insurance Department in its recent re- 
port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 
ment.” 


E. E. SOENKE, Secretary and Manager 




















commissioners to get proper informa- 
tion.” 


Mr. Hyde’s Explanation 


Mr. Hyde’s denunciation of the com- 
panies’ attitude and actions, together 
with his five reasons for ordering the 
reduction, was in part as follows: 

In January of this year I made an 
order reducing rates 15 per cent. This 


| order was, by stipulation and upon ad- 


vice of the attorney general, withdrawn 
until the figures could be obtained on the 
companies’ experience for 1921. The 1921 
experience of the fire companies was the 
worst in years. It shows $19,986,373 in 
premiums, $14,182,260 in losses, and $8,- 
869,732 in expenses. Due to facts hre- 
after set out, I am still of the opinion 
that a 15 per cent reduction in rates 
would be justified, and that the insur- 
ance companies would realize a reason- 
able profit under such reduction. The 
present order calls for a 10 per cent 
reduction only. This change is prompted 
by a desire to be entirely fair to the 
companies. Should further facts come 
to light which point to a further reduc- 
tion in rates, it will be made. 

Speaking broadly, a reduction of in- 
surance rates is absolutely necessary 
in order to prevent great injustice to the 
insuring public. The Missouri depart- 
ment desires, above all else, an efficient 
insurance machine, This department de- 
mands that the public be honestly, effi- 
ciently and economically served with de- 
pendable insurance, and holds that the 
companies are entitled to fair and just 
profits for such service. 


Five Reasons for Cut 


We maintain, however, that the fol- 
lowing practices are unfair and unrea- 
sonable, and contribute directly to in- 
creased insurance rates: 

1. The practice of paying commissions 
to favored cities or agencies in excess of 
the regular scale is indenfensible. Such 
commissions are not proper items of ex- 
pense. No company has a right to pay 
excessive commissions or any commis- 
sion over the standard commission. The 
payment of such commissions is made 
out of a desire to get business, and the 
excessive commissions are charged to the 
public as an underwriting expense. The 
amount so paid amounts in five years to 
millions of dollars. 

2. That reinsurance as handled at the 
present time increases rates and a credit 
should be allowed for same for rating 
purposes, it never being the intent of the 
rating law that one or more middle men 
in the form of reinsurance companies 
should receive a profit. 

3. Strict inspection of 
greatly reduce losses. It is impossible 
to state an exact figure representing 
losses of the companies due to over-in- 
surance. The figure is generally esti- 
mated, however, as 30 to 50 percent. As 
long as it is possible for the companies 
to receive from their own rating bureau 
higher rates, they have little interest in 
their losses. They accept the risks, good, 
bad and_ indifferent. They pay the 
losses, good, bad and indifferent. 

4. That unless the companies are re- 
sponsible to the public for a reasonable 
and economical service, then you have a 
cost plus system, with no limit to cost 
and no incentive or obligation on the 
part of the companies to reduce losses 
and expenses. 

5. In January, 1920, the commissioner 
in Missouri authorized the insurance 
companies to apply a 15 percent in- 
crease to insurance rates within the 
state, which is the now authorized rat. 
In order to determine the reasonableness 
and equity of such increased rate, it 
is only just and fair to apply the rate 
thus authorized to the preceeding five 
years premium receipts, in order to ap- 
proximate the condition which will exist 


risks will 


during the coming five years, should 
such increased rate be continued. 
Since the authorized rate is now 


greater than during the years 1917-1920, 
it is necessary in determining whether 
the present rate is reasonable or not, 
to apply thre same to the last five years. 
The application of the now authorized 
rate to the last five years business of 
the fire companies would increase their 
premium income more than _ $8,000,000. 
This amount would have afforded an un- 
reasonable and unconscionable profit, 
and should be taken into consideration 
in arriving at what is a reasonable rate 
for the state. 


Traces History of Order 


The companies at the time reduction 
order of Jan. 5, 1922, was recalled, con- 


tended that, under the law, they were 
entitled to a hearing before order wags 
made and that the 1921 experience shoulg 
be considered. The Missouri department 
contended that the sworn statements of 
the companies as to their business con- 
stituted a hearing and contained al} the 
facts in the case; also that no data op 
1921 experience was available nor woulg 
any data be available for several months, 

Upon advice of counsel, the Missoupj 
department withdrew their order, agreeg 
to take into consideration the 1921 ox. 
perience of the companies and call a 
hearing not sooner than March 15, 

On May 31, said hearing was held, the 
companies being represented by the 
Missouri Inspection Bureau, the Western 
Actuarial Bureau and by counsel. No 
authentic figures or data were furnisheg 
at hearing regarding the underwriting 
experience of the companies, and the de. 
partment, in writing, requested certain 
information specifying in particular the 
information desired, same relating to the 
years 1917, 1918, 1919, 1920 ana 1921, 
which information the representatives of 
the companies agreed to furnish. 

On June 15, the Western Actuaria) 
Bureau furnished the 1921 experience of 
one hundred and sixteen companies, but 
as the experience of all companies is re. 
quired under the law, and there are one 
hundred and forty-nine companies, this 
information was worthless. 

It should be remembrred that this re. 
port was gotten up in response to the 
solemn stipulation of the companies 
filed in a court of law. The report was 
brought to Missouri by special repre. 
sentatives of the authorized bureau of 
the insurance companies. It throws 
great light on the attitude of the com. 
panies toward the public they are sup- 
posed to serve, when it is pointed out 
that the report in addition to being 
worthless, because it failed to include 
all the companies, shows the 1921 ex. 
penses for the 116 companies to be 
$860,882,504 and the premium income to 
be $19,212,517, even charity forbids any 
other characterization of such a report 
less than the word “careless.” 


Seores the Companies 


In all of the above proceedings we 
think the companies acted in bad faith. 
They at no time furnished the informa- 
tion they agreed to furnish and which 
was requested by the department. 

It is a difficult, if not impossible, thing 
to secure from the fire insurance com- 
panies sufficient dependable data from 
which to compute a _ reasonable rate, 
They not only fail to co-operate, they 
fail to furnish accurate information. 
Meanwhile losses, which are an economic 
waste, continue to mount upwards, and 
rates, which are a direct tax, continue 
to climb and something must be done. 
If the companies will not enforce econ- 
omy, and reduce losses, then economy 
must be forced upon them. If the pres- 
ent rating and auditing bureau can only 
function to increase rates, the answer 
will probably be found in another direc- 
tion—perhaps a state controlled rating 
bureau such as is in force in Texas. 

I have already discussed the expense 
of the stock fire companies as reported 
by them in reference to several specific 
items. 

I want now to bring to your attention 
the hopelessness of maintaining a busi- 
ness, which is really a tax, where it re- 
quires 45 cents out of every dollar col- 
lected to pay the expense of that 
business. This was the condition re- 
ported by the stock fire companies on 
their Missouri business for 1921, and is 
an expense, which if necessary, places 
fire insurance in a class by itself on high 
cost of handling. This is fundamentally 
wrong and can in no way be justified. 


Book Has Been Revised 


D. Appleton & Co. of New York City 
have gotten out a new edition of “Prop- 
erty Insurance,” by Dr. S. S. Huebner of 
the Wharton School of Finance and Com- 
merce of the University of Pennsylvania. 
The book consists of 32 chapters. 
Twenty-one of these relate to fire insur- 
ance and discuss it from various stand- 
points. Six chapters are devoted to 
marine insurance, six to automobile in- 
surance, corporate bonding, title and 
credit insurance and miscellaneous forms 
of insurance. The book has been thor- 
oughly revised and the text has been 
greatly enlarged. There is a complete 
bibliography on the various forms of in- 
surance at the close of the book. The 
price of the book is $3. 





W. A. Blodgett of Fred S. James & 
Co. sailed last week with his vit 
Europe, planning to spend about 








months, mostly in France and England. 
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Fire ; 
he Resourcefulness is the present order of 


tee Automobile local agency activity. It has a greater effect 
pe Tornado in expanding the business of local agents 
sees than any other factor. 

to be Explosion 

any Gustehles Leckous It's the man of indomitable spirit, who knows 
insurance and can vary his sales arguments, 
who will win out over all opposition. 





Earthquake 
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whieh — The L & L & G agent has the resources of 
thing . 


Use and Occupancy an experienced company at his command. 
on Leensbiah He can plan his work with care and assur- 


» rate. 


— ance. He knows, that should he fail to in- 
ser Rents terest his customer in one coverage he can 


neies Profits quickly turn his efforts to the many other 
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omplete Executive Offices: Washington Park, Newark, N. J. Insurance Exchange Bldg. Cor. Carondolet and Common Sts. 444 California St. 
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A Combined Field Experience of 
Thirty-Seven Years 


Divided among three practical FIRE INSUR- 
ANCE ADJUSTERS in charge of the South- 
western Adjustment Company’s Tulsa and 
Oklahoma City Offices—plus 


A complete organization of office force and additional field 
men, to adequately and promptly adjust losses anywhere 
in the state. Founded and operated on the basis of full 
adjustment service, embracing justice to both company 
and the assured. 








THE SOUTHWESTERN 
ADJUSTMENT COMPANY 


Exclusive Adjustment Service for Stock Insurance Companies 








Oklahoma City Tulsa 
Guy H. Fuller, L. M. Hallock, 
E. I. Hoyle, Associate Managers Manager, 


Patterson Bldg. 


Dallas 
Wichita Falls 


407 Mayo Bidg. 


San Antonio 
New Orleans 


Houston 
Little Rock 


Complete Adjustment Service For The Southwest 


RATE QUESTION IS UP 
AT MISSOURI MEETING 


Committee of Agents’ Body Will 
Seek to Bring Commissioner 
and Companies Together 





BONFOEY NEW PRESIDENT 


National Association Action on An- 
nexes Approved—Automobile Club 
Activities Discussed 


BY W. A. SCANLON 


EXCELSIOR SPRINGS, MO., Oct. 
14.—At the annual meeting of the Mis- 
souri Association of Insurance Agents, 
which closed here today, the question of 
insurance rates in Missouri was natur- 
ally the chief topic, in view of the recent 
rate order issued by Superintendent Ben 
C. Hyde and the further fact that 
Superintendent Hyde was one of the 
speakers at the meeting. In an effort 
to bring about a better understanding 
between the companies and the Mis- 
souri commissioner, a resolution was 
adopted which authorized the new 


the local board members in the larger 
cities to give its service in an effort to, 
reconcile their viewpoints on this ques- 
tion. 

B. L. Bonfoey of Kirksville, was 
elected president for the ensuing year. 
J. W. Rodger of St. Louis, was reelected 
secretary-treasurer. Ferd Lebruniere of 
St. Joseph, retiring president, called 
the meeting to order Thursday morning 
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at 10 o’clock. There were about 125 
present at this meeting. This was by 
far the largest attendance the Missouri 


president to appoint a committee from’ 


= 


S State, 
n made, 


cent on fire insurance rates in hi 
told the agents why this had bee 
Year’s Work Reviewed 


_In his annual report President Lebry. 
niere reviewed the activities of the asso. 
ciation during the past year and dis. 
cussed the many important Matters 
which were of interest to the Missour} 
agents at this time. Among the Most 
interesting matters discussed by the 
president were the activities of the 
Associated Industries of Missouri ang 
the Automobile Club of Missouri, He 
dwelt at some length upon the question. 
naire for agents and the brokers quali. 
cation law. He said that an unqualified 
agent is an evil. The association must 
push qualification laws. The member. 
ship of the Missouri Association at the 
present time is 249. The plan of the 
National Automobile Dealers’ Asgogia. 
tion and bank agencies were discussed 
and the bulletin issued by the insurance 
department at Jefferson City was en. 
dorsed. 

Automobile Club Scheme 

The proposed insurance scheme of the 
Automobile Club of Missouri was dis. 
cussed at some length. Among thoge 
who talked on this subject were Dolph 
Shaner, Joplin; James B. Wallace, Kap. 
sas City; W. M. Byrne, St. Louis, ang 
Frank Furgason, Kansas City. It was 
largely through the efforts of Mr, Fer. 
gason that the Kansas City Automobile 
Club was kept from joining with the Mis. 
souri Club. It has developed that Wi. 
liam King of St. Louis, who is yery 
active in the Missouri Club, has in mind 
the organization of a reciprocal ingyr. 
ance company similar to that operated 
by C. M. Hayes of the Chicago club. 

W. M. Byrne, St. Louis; Charles Mor. 
rill, St. Louis; President Lebruniere, 
Cliff C. Jones, Kansas City, and Dolph 
Shaner, Joplin, all took part in a dis. 
cussion on the insurance service depart- 
ment of the Associated Industries of 
Missouri. It was brought out that the 
Associated Industries of Missouri had 
been inquiring as to the expirations of 
insurance throughout the state. This 
naturally did not appeal to the insur. 
ance men of Missouri. Mr. Byrne saii 
that the Associated Industries have now 
discontinued this practice. 

J. O. Gill, superintendent of the service 
department of the Missouri Inspection 
Bureau, told of its work. He said that 


= Ris the public does not understand how it 
Oy Association has ever had at an annual | arrives at rates. The agents do not 
BY meeting. understand details of making rates. The 
Ss service department is willing at all times 
% National Association Action Approved | ¢o help the agent and the assured reduce 
DY The Missouri Association feels that | T@tes- 
= © +f Searvave eeerer rns i x W. R. Berry, St. Louis, explained in 
Ee Over A Century of Faithful Service the . National Association at the Hot detail the insurance plan of the National 
Rg Springs _convention did a great work | Association of Automobile Dealers, He 
RY when it instructed its officers to request | told of the activities of the Meyers & 
EY a conference with the companies to | Wendling agency in St. Louis and the 
ES f he abolish underwriters’ annexes. It fur- | Part taken ee o sf sa payee 
D ther hopes that the National Association | 0f Pittsburgh and the London 

i ) & Accident. 
5S will soon move forward to attack large 


Secretary Bennett’s Address 
Walter H. Bennett, secretary-treasure? 
of the National Association of Insurance 
Agents, in his address pointed out the 
many benefits of organization. In the 





lines and reinsurance, to the end that 
all companies will obtain a fair distri- 
bution of the premiums in each locality 
where thev have agents, so that com- 


CANONS. 


SANS 


NEWARK 


panies will not have policies outstand- 
ing on congested districts or cities to a 
total greater than their assets can pay. 


discussion on the insurance plan of the 
National Association of Automobile Deal- 
ers, it was brought out that one of the 


Fire Insurance Company 


companies has sent out secret letters. 
Mr. Bennett said: “When a business has 
to be kept secret there is something 
wrong.” He also said: “The day has 
passed when an insurance company = 
disregard rules in one place and be go0t 
in another and get away with it.” 

Henry Swift Ives, secretary of the 
Casualty Information Clearing House 0 
Chicago, made a very scholarly address 
on “Stock Insurance, the Biggest Bar 
gain in the World.” 

The annual dinner was given Thursday 
evening with a large attendance. Pres 
dent Labruniere acted as_ toastmasté 
Clyde Burris, general agent of the Prov 
dent Life & Trust at Kansas City, emte™ 
tained with some very clever stories. 
As a member of the Kansas City com 
vention bureau, he announced that city 
would seek the next National association 


The association will use its best ef- 
forts to assist in the passage in Mis- 
souri of a fire marshal law, and agents 
and brokers’ qualification laws and an 
act repealing the valued policy law. It 
went on record as being opposed to the 
appointment of banks, trust companies, 
lending and financial associations as in- 
surance agents. 
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Newark, New Jersey 


Capital *500,000 
3 Surplus °1,020,546 


A company which is truly appre- 
ciative of the efforts of its 
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Questions of Qualifications 


The new administration in the Mis- 
souri Association has been requested to 
give consideration to requirements by 
candidates for admission to this associa- 
tion, to the end that honesty, solvency 
and knowledge of the insurance busi- 
ness will secure reliable service to the 
policvholder in his field. 








R d d h ] h It is recom~| meeting. The meeting closed = 
agents and extends heip to them mended that consideration be given to | noon and a large number of re 
. « the question whether the association can brane part in a golf tournament : 
: ae afternoon. 
In every way. afford to accept as members such | peo tior Springs has proved a Te! 
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agents as represent mutuals or recipro- 
cals in addition to stock companies. 
A. M. Howard, president of the board 


Gelightful place for the holding of eI 
annual meeting. It was voted at | 
meeting of 1921 that this should be the © 
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Lines for All Seasons 
Fire 
Marine 
Automobile 
Tornado 
Rent 
Rental Value 
Hail 
Explosion 
Riot and Civil Commotion 
Use and Occupancy 
Sprinkler Leakage 
Builders’ Risk 
Registered Mail 
Parcel Post 
Tourist’s Baggage 
Inland Transit 
Commercial 


Travelers’ Samples 


Use Every Opening 


When the mob spirit is unchecked—and 
what forces can cope with it—anything of 
property value, anything indicating wealth 
or luxury, is the target of the mob. 


At Bloomington, Illinois, just a short while 
ago, strikers ransacked and robbed a jewelry 
store. Every business house of any type in 
the strike areas is subjected to this hazard. 
Strike, riot and civil commotion insurance 
can be made a leading line now. Condi- 
tions are still unsettled. Daily occurrences 
of violence and property destruction are 
being reported. 


Capitalize this situation by presenting strike 
riot and civil commotion insurance in The 
North America to every merchant and 
business man. 


The Insurance Company of North America 


FOUNDED 1792 
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be got Capital $5,000,000.00 
“ot th WESTERN DEPARTMENT 


at Bat 209 West Jackson Blvd., Chicago, Ills. 


Pe : AMERICA’S OLDEST FIRE & MARINE INSURANCE COMPANY 
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rhe In Conjunction with the 
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= Indemnity Insurance Co. of North America 
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Assets $42,350,821.30 
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The Prosperity 
of Illinois 





CHICAGO IN 1833 


Illinois wealth can best be safeguarded 
by protection in an Illinois company. 
We are one, almost twenty years old and 
we place great value upon every repre- 
sentation in our home state. Agents can 
best serve the interests of their communi- 
ties by representing a good Illinois 
company. 


Metropolitan - Hibernia 


Fire Insurance Company 
John Naghten & Co. 


Insurance Exchange 


General Managers 
Established 1863 


Chicago, Illinois 


W. E. HOUK 
State Agent for Illinois and Indiana 
Terre Haute, Indiana 
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Assets, $906,777.10 


Lines Written: 


Tornado Hail 


Fire 


O. P. ODE, President 


V. F. BECKER, Treasurer 
JOHN PETERSON, Secretary 


W. G. HODGE, Asst. Sec’y 














WHEN YOU THINK 


of earning MORE MONEY, you think of HOG INSURANCE, and LIVE 
STOCK INSURANCE. This implies the representation of the Illinois 


Bankers. _Active representatives desired in Illinois. If you want to write 
em, the right way, and earn MORE MONEY, write us-right-a-way. 


We urite all Live Stock Lines 


Illinois Bankers Hog Insurance Co. 
Rockford Mead Bldg. 


Illinois 


TREND IN ADJUSTMENTS 


General Adjuster of Home Gives 


CONDITIONS ARE CHANGED 


DISCUSSED BY BAMENT 


Address Before University of 
Pennsylvania 


Marked Differences in Practices of 
Present Day Are Outlined by 
Veteran of the Profession 


In an address delivered last week at 
the University of Pennsylvania, the first 
of the season’s insurance lecture course, 
W. N. Bament, general adjuster for the 
Home of New York, discussed the mat- 
ter of the adjustment of fire insurance 
losses and the general trend of the work 
under present day circumstances. Mr. 
Bament took up many phases of the 
work and expressed his views on many 
specific subjects that create adjustment 
tangles, giving illustrations of 
actual practice. As Mr. Bament is one 
of the country’s veteran adjusters and a 
thorough student of the business, his ex- 
pressions were of special value. In 
commenting on the changes in condi- 


many 





tions and comparing the present with 
the past, Mr. Bament said in part: 


Adjuster’s Threefold Duty 


When it is considered that the adjuster 
presides over the destinies of 50 percent 
of the gross income of insurance com- 
panies which is paid out in losses, the 
importance of his position can be readily 
appreciated. He owes a duty to the 
public, the insured, the company and 
himself, 

In fulfilment of his obligation to the 
public he should see to it that fraudulent 
loss claims are resisted, that so-called 
lump and loose settlements are avoided 
and that honest losses are equitably ad- 
justed. 

His dealings with the insured should 
be characterized by promptness, cour- 
tesy, frankness and a reasonable degree 
of liberality, especially where there is 
room for honest difference of opinion. 

The company is entitled at his hands 
to a careful investigation as to the origin 
of the fire, his best efforts toward arriv- 
ing at the actual amount of loss and 
reaching an amicable settlement, an un- 
prejudiced report upon the insured and 
the desirability of the risk and the prob- 
able value of subrogation rights, if any, 
and, finally, he owes it to himself so to 
act that he may be conscious of having 
done his full duty to his principal, and 
of having given as great consideration 
to the claimants as he would have ac- 
corded to himself if their positions were 
reversed. 


Changes in Practice 


Forty years ago, when a loss was re- 
ported, the companies sometimes united 
upon one or two adjusters to attend to 
the adjustment, but it was not at all un- 
usual, particularly in the west, for a 
dozen or even 20 or more adjusters to 
assemble on a single loss, and inasmuch 
as it was ordinarily impossible for more 
than two, or at most three, adjusters to 
work advantageously on a loss, even one 
of the greatest magnitude, the work 
usually devolved upon the few who had 
the largest representation; but the small 
army of other adjusters had orders from 
their companies to represent them in 
their adjustment, and the result was that 
they simply pursued a policy of “watch- 
ful waiting.” 

When the settlement had finally been 
effected by those who had taken the 
laborious care, they made up their proofs 
and went away with the consciousness 
of having fulfilled the mission upon 
which they had been sent. And it was 
one of the anomalies of the situation 
that in not a few instances those who 
had taken no part whatever in the ad- 
justment would be the first to pass their 
drafts in payment, and would make more 
elaborate and more glowing reports than 
those who actually did the work, and 


this glaring absurdity of loss procedure 
and putting a stop to the inexcusable 
waste of high-grade talent that the bu. 
reau system was adopted, and at the 
present time the loss committee of the 
New York Board, through its automatic 
system, has virtually unanimous repre. 
sentation on all losses coming under its 
jurisdiction, and the representation of 
the adjustment bureaus is from 80 to 85 
percent of the total insurance on losses 
entrusted to their care. 

In my opinion, neither the loss com. 
mittee system nor the bureau system, ag 
now conducted, is the best that can be 
devised, but each contains elements 
which in combination would constitute 
the ideal system of cooperative adjust- 
ments. 

According to my view, the automatic 
representation plan of the loss commit- 
tee with privilege reserved to the com- 
panies of serving notice of individua} 
independent action within 24 hours, com- 
bined with the salaried adjuster plan of 
the adjustment bureau system, would be 
the ideal arrangement. 


Policy Form Changes 


The ornate policies in use 40 years ago, 
with no uniformity of conditions, with 
their classification of hazards which no 
one could understand and their fine print 
which no one could read, in the year 
1887 gave way to uniform standard poli- 
cies with materially simplified conditions, 
and it has truly been said that this 
narked an epoch in the fire insurance 
business. 

Thirty years later this form was super- 
seded in New York, Pennsylvania and a 
number of other states, by new standard 
policies, and although the decisions, even 
under standard policies, may not be uni- 
form, since each state is a law unto it- 
self in the matter of interpretation, their 
advent marked a great advance over 
conditions which previously existed and 
has had the effect of materially facili- 
tating adjustments and reducing litiga- 
tion. 

The number of policies issued annually 
in the United States alone runs into the 
tens of millions and the value of the 
interests protected runs into the tens of 
billions. 

Policy Features 


A policy of insurance is of necessity 
a technical contract. It must safeguard 
the insurer against material misrepre- 
sentation, abandonment of property, 
over-insurance, overloading of buildings, 
extravagant claims and increase in risk 
and moral hazard, both before and after 
a loss. 

It is on this account and because in- 
surance companies deal with all sorts 
and conditions of men, that the policies 
in current use contain provisions exempt- 
ing the insurer from liability for any one 
of a dozen or more sins of commission 
on the part of the insured, and for any 
one of an equal number of sins of omis- 
sion, and provide that the company shall 
not be liable for loss on eight classes of 
property under any circumstances, nor 
for loss on about a score of others un- 
less liability is specifically assumed 
thereon. 

Fortunately for the public, insurance 
companies do not always stand upon their 
technical rights, but, on’ the contrary, 
are disposed to treat all meritorious 
claims in the spirit of broadest liberal- 
itv, which is evidenced by the fact that 
probably not one policy in 30,000 is sued 
—is the subject of litigation. This surely 
is a fine commentary upon the general 
fair-mindedness of the adjusters and in- 
suring public. 


Appraisement of Losses 


When all efforts looking toward the 
ascertaiment of the loss by agreement 
between the insured and the adjuster 
have failed, the only other course to pur- 
sue is to leave the question to com- 
petent and disinterested appraisers in 
keeping with the terms and conditions 
of the policy. 

Years ago, in the west, anpraisements 
on large losses were, by mutual agreé- 
ment, quite frequently entered into im- 
mediately after the loss in order to ex- 
pedite the settlement, particularly on 
buildings and machinry: but in the east 
it has been-—and still is—the custom to 
utilize this method onlv as a last resort, 
and this is as it should be. 

In fact, the indiscriminate use of aP- 
praisers should be discouraged, and the 
same observations will anply to the em- 
ployment of experts. There are, of 
course, cases where an appraisement is 
absolutely necessary and others where 
the opinions of exnerts are indispensable 
to a proner investigation and determina- 
tion of the loss: but the tendency in this 
direction shouid be restrained rather 














their companies were none the wiser. 


than encouraged, and this should be done 


It was for the purpose of remedying + in the interest of the adjuster himself. 
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‘Through Service We Grow 


A YOUNG COMPANY, to grow, must have that quality 


of progressiveness which is so essential in underwriting 
organizations today. 


THE CITY OF NEW YORK, young and growing, 
demonstrates its progressive instincts by keeping pace with 
the development of new classes of insurance, such as rain and 


other side lines, and making such facilities available for its 
agents. 
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CITY OF NEW YORK AGENTS find the company not 


only eager to serve, but in actuality performing as a seasoned 
veteran in the underwriting world. 


CITY of NEW YORK 
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ELBRIDGE G. SNOW, President 
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Fire and Lightning, Automobile, Explosion, Hail, Parcel Post, Profits and Com- 
missions, Rain, Registered Mail, Rents, Rental Values, Riot and Civil Commotion, 
Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 
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BUTTON’S RATING PLAN 
GETS COLD RECEPTION 


Committee of Nine Executives to 
Confer Further with Virginia 
Commissioner 





MAY GO TO LEGISLATURE 


Separation Proposal to Be Taken Be- 
fore That Body if Companies Act 
Unfavorably 


NEW YORK, Oct. 17.—How far Col. 


Button of Virginia will get in his sepa- 
ration plan for his state remains an 
enigma following the meeting here last 
week where the colonel manfully told 
the assembled fire underwriters that he 
had lost all faith in the Southeastern 
Underwriters’ Association and its step- 
child, the Virginia Inspection & Rating 
Bureau. Only by leaving the jurisdic- 
tion of the S. E. U. A. can the colonel 
see any hope of a change in conditions. 











! which shall provide for the election by 


He frankly told the underwriters pres- 
ent that in every move he made he was 
checkmated. The buck was passed 
from the manager of the bureau to the 
manager of the S. E. U. A., then on to 
the executive committee and then came 
innumerable delays. Mr. Button said 
that he would not feel the same way 
about the situation were it not for the 
fact that he had always stood by the 
organization, even in the legislature, be- 
fore he was insurance commissioner, 
and time and again had prevented the 
5. E. U. A. from being put out of the 
state. His patience is now exhausted 
and he stated that he was determined to 
go to the next session of his state legis- 
lature for relief if the companies did not 
meet his views in the matter. 


No Response to Plea 


The expense of a separate bureau did 
not appeal to the colonel as a valid 
reason for continuing present condi- 
tions. He said that $40,000 annually 
had been paid out for the support of the 
bureau and that $60,000 was now re- 
quired and yet the organization did not 
function as it should. Mr. Button’s 
proposal for the change was then read 
by him and seemed to strike a silent 
opposition. His plans provided for the 
separate organization of a bureau re- 
sponsible only to the state of Virginia, 





the member companies of a committee 
of company executives which shall have 
general supervision of the affairs of the 
rating bureau, with particular reference 
to national uniformity. 

Provision would be made for the 
organization of the field men of the 
member companies, six field men to be 
elected by their own organization to 
serve as a committee and the insurance 
commissioner would act as the chairman 
of such committee, having no authority 
to vote except in case of a tie. This 
committee would have charge of the 
promulgation of schedules and forms 
and the general administration of the 
rating bureau. 


Don’t Like Mixed Authority 


The field men’s committee with the 
approval of the committee of southern 
executives would select a manager and 
assistant manager for the rating bureau. 
Provision is made that the committee of 
company executives shall have author- 
ity to disapprove the actions of the field 
men’s committee; however, the actions 
of the field men’s comittee shall be- 
come operative until disapproved by 
the committee of company executives. 

There was a dead silence after this 
program was read and a motion had 
been made for its adoption. The com- 
panies evidently felt that something had 
been pulled on them, although every- 
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Through eyes that see, insurance companies 
that in their business operations of today, 
build for the future progress of their agencies, 





















Through Eyes That See 


Visualize your town, your community, your 
own agency ten years from now. Will the same 
forces that activate your agency today, be of 
greater value to you in future years? 
you keep pace with the inevitable growth of 


agency activity 


Will 











lay the basis for an even greater degree of 


among the many industrial 


enterprises of our country. 


Progress is only possible through increased 
activity, and in this respect the Westchester 


is directing its every energy, always mind- 


the position of 
munity. 


of New York 


ful of an opportunity that will enhance 


the local agent in his com- 


Westchester Fire Insurance Company 


Western Department — 1010 Fisher Building — CHICAGO 


body, as President Morton of the 
National Board stated a little later, hag 
been advised by the press just what Mr. 
Button contemplated. Evidently the 
companies could see no hope of any 
satisfactory arrangement with mixed 
authority as between companies and 
field men with the commissioner sitting 
upon the lid. 


Really Violating Law Now 


From the Virginia department’s view- 
point things looked different. As Mr 
Button pointed out, the domestic com- 
panies of Virginia have no voice in mak. 
ing rates covering their own state, as not 
a Virginia company has the right under 
the law to belong to the association. He 
pointed out that any foreign company 
before it can be relicensed next May. 
must make affidavit that it does not be. 
long toa rating bureau. Mr. Button con- 
tended the companies are doing businegs 
illegally in Virginia as the law now 
stands. 
Looking at the matter from the com- 
pany standpoint, on the other hand, it 
was no surprise that when a resolution 
was introduced to name a committee of 
10 company representatives to coopera- 
ate with Mr. Button in forming a sepa- 


rate bureau, the company executives 
bridled and immediate hostility de- 
veloped. Milton Dargan, as one particu- 


larly interested in S. E. U. A. matters, 
stated emphatically that the present 
gathering was not the one to decide a 
matter in his territory and that members 
of the S. E. U. A. should name this com- 
mittee and have a voice in the deter- 
mination of any action. Other company 
executives arose and gave their views, 
but none of them were willing to admit 
without further investigation that a 
separate bureau should be immediately 
formed. 


Resolution Which Prevailed 


Thus was paved the way for the reso- 
lution which prevailed. It was intro- 
duced by Secretary Gray of the London 
& Lancashire as a substitute and pro- 
vided that “a committee of nine execu- 
tives be appointed by the meeting to 
confer with the commissioner of Virginia 
to the end that it may be determined (1) 
whether it is desirable to have some 
other supervising body of fire insurance 
matters in the state of Virginia than the 
one now in existence, and (2) if it should 
be so determined, to evolve a plan for 
the formation and operation of a satis- 
factory supervising body.” This was the 
resolution which carried and a commit- 
tee of three was announced as a nomi- 
nating committee to select the commit- 
tee, the understanding being that three 
members should be company executives, 
three S. E. U. A. men and three com- 
panies operating in Virginia but not 
Ss. E. U. A. members. 

The nominating committee named is 
composed of Milton Dargan, F. C. Bus- 
well of the Home and Harry A. Smith 
of the National Fire. It looks as if there 
may be some delay in naming the com- 
mittee of nine, but Mr. Button seemed 
to feel quite cheerful after the meeting 
and he really did handle a difficult situa- 
tion in a masterful manner. The com- 
pany men present looked more like 4 
National Board gathering than anything 
else. Besides representative southern de- 
partment managers, the presidents of all 
the company groups as well as ranking 
executive officers of other companies 
were on hand for the conference. 


Hazard in New Post 


Z. A. Hazard of Sioux Falls, S. Dak. 
will be manager of the hail department 
of the Federated Fire Reinsurance, 
operating from the home office of the 
company in Mason City, Ia. Mr. Haz 
ard is an experienced insurance maf, 
having been in the hail insurance bust 
ness for 21 years. He is at present 
running a general agency in Sioux Falls 
under the title of Hazard & Mortenset. 
He expects to move to Mason City with 
his family in the near future. 


Pfeiffer with Superior 


Martin J. Pfeiffer is made special agent 
of the Superior in southeastern Pennsyl- 
vania, Maryland and southern New Jer- 
sey with headquarters in Philadelphia 
He succeeds D. G. Cameron. He wa 














formerly with the Firemens. 
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MULTIPLE LINE IDEA 


MEETING WITH MORE FAVOR 


Change of Sentiment in That Respect 
Indicated at Hearing Before 
Commissioners’ Committee 


NEW YORK, Oct. 17.—Sentiment is 
changing in regard to the multiple line 
situation. At least that is the opinion 
of observers who attended the hearing 
before a special committee of the Na- 
tional Convention of Insurance Com- 
missioners last Friday at which repre- 
sentatives of marine companies and 
vessel operators argued on the model 
marine insurance bill. 

The committee is virtually a multiple 
line committee in any event, as Messrs. 
Donaldson, Hobbs, Mansfield and 
Miller (District of Columbia) all have 
well known views on the subject while 
the chairman, Mr. Stoddard, stated that 
he was of an open mind on the ques- 
tion. This moved Mr. Donaldson to 
say: “There certuinly has been some 
change in the New York department on 
this matter in the past two years.” The 
former superintendent, Jesse S. Phillips, 
was known as a strong opponent 6f 
multiple lines and at the December 
meeting in New York two years ago 
was the backbone of multiple line oppo- 
sition. 

Fire and Casualty Offices Opposed 


The fire insurance companies seem to 
hesitate to allow the marine companies 
to write all lines, being specially jealous 
of their prerogatives. Their attitude 
was exactly opposite to those expressed 
by the marine interests who say they 
would weicome having the fire compa- 
nies able to write every possible line. 

Of course the model marine bill gives 
the marine companies a chance in its 
present form to write almost any kind 





of coverage. The casualty companies 
also seem to be jealous of permitting 
the marine companies to write every 
branch, their sentiment being shown by 
William H. Hotchkiss, attorney for the 
United States Casualty, who declared 
that marine insurance companies should 
not be allowed to enter the casualty 
field. He thought the bill might be in- 
terpreted as giving marine companies 
the right to write travel liability. He 
favored restricting marine insurance to 
such lines as have to do with the trans- 
portation of goods on lakes, rivers and 
oceans. He wanted the limitations on 
marine business made more specific. 


William BroSmith’s View 


William Bro Smith of the Travelers 
approached the matter from a different 
angle, explaining that while he favored 
the multiple line idea and the removal 
of limitations as to what classes a com- 
pany should write, he did not believe in 
yielding to the marine companies all 
kinds of powers until the states give all 
companies full powers, otherwise marine 
insurance companies would be at once 
given undue advantages over. other 
classes of companies. 

Superintendent Burt Miller of Wash- 
ington said that the model marine bill 
is similar to that recently enacted in 
the District of Columbia. He is strong 
for the multiple line features it conp- 
tains, and predicted that the day is not 
far off when all companies will be given 
the same privileges as to the kinds of 
business they may transact. He also 
favors the tax principle involved which 
is really a net tax, rather than one on 
premiums as has generally been the 
case with insurance taxes. 

Hard to Satisfy All 


The commissioners’ committee han- 
cdling the bill will have some difficulty 
if it satisfies every interest as to how 
specific shall be the provisions as to the 
classes which may be written. There is 
the subject of automobile insurance— 
how far should each class of companies 
may go in insuring cars. Another ques- 





OVERSUBSCRIBE STOCK 


HOW ROSSIA SOLD CAPITAL 


Public Was Willing to Buy Shares 
When the People Had Confidence 
in Management 


HARTFORD, CONN., Oct. 16.— 
Gratifying results attended the effort of 
the management of the Rossia of Amer- 
ica to dispose of the entire capital stock 
of the corporation to individual invest- 
ors some months ago; a_ proceeding 
unique in the annals of fire underwrit- 
ing in this country, though more or less 
popular in Great Britain. Through the 
medium of several prominent banking 
and bonding houses of New York and 
Boston, shares of the Rossia were 
offered for sale; prospective purchasers 
being apprised of the opportunity to buy 
through frankly and intelligently worded 
circular letters and daily newspaper 
advertisements. 

As attesting the confidence had by 
monied people in the brokerage houses 
handling the stock, and in the manage- 
ment of the Rossia, the shares were so 








tion raised was whether marine insur- 
ance should be restricted to coverage 
only while goods are in transit or also 
to goods not in transit but which will 
ultimately be shipped. 

Take the case of shore risks on cot- 
ton which was brought to attention by 
Hendon Chubb. Marine insurance com- 
panies have been insuring this hazard 
but the speaker said he didn’t know 
whether it was legal at present for 
them to do so. He added that he didn’t 
care what fire companies are allowed to 
do, but he could not see why companies 
doing both classes of business should 
come to the meeting to kick about 
broadening marine insurance coverage. 





heavily oversubscribed that all allot- 
ments were made upon a 60 percent 
basis. The total number of new share. 
holders is said to be in the neighborhood 
of 15,000. 


Not Offered to the Public 


Heretofore the practice in disposing 
of stock in fire companies has been to 
offer it in large blocks to men of means 
having a direct interest in or an intimate 
knowledge of underwriting affairs, 
Rarely has it been offered to the outside 
public except through professional 
stock salesmen, the prevailing belief 
being that the average man knew g9 
little about the business methods of the 
fire insurance companies that he would 
not risk his funds in the purchase of 
their stock. The Continental of New 
York is the only fire insurance company 
the shares of which are listed upon the 
floor of a stock exchange. Such trading 
as is generally indulged in is principally 
through brokers acting under direct 
orders of their customers. 


May Follow Rossia’s Example 


Years ago a broker in New York 
City devoted himself entirely to buying 
and selling shares of fire and casualty 
insurance companies, but his clients 
were almost wholly parties engaged in 
the business. Not infrequently they 
were associated with rival institutions; 
their purpose in buying being to gain 
control of a particular office for pur- 
poses of reinsurance. Now that it has 
been demonstrated that the investing 
public will take stock in an underwrit- 
ing venture if its management has 
proven capable it is not unlikely that 
the experiment of the Rossia will be fol- 
lowed by other institutions seeing an 
advantage in having their shares widely 
held instead of control resting in the 
hands of a limited number of large own- 
ers. 





“Yes, my friends regretted that he left 
the insurance business to go on the 
stage, especially those who have seen 
him act.” 
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WARNS OF STATE FUND 
DIGGS TELLS OF DANGERS 


Speech Before Smoke and Cinder Club 
of Pittsburgh Recites Importance 
of the Business 


PITTSBURGH, PA., Oct. 17.—“In- 
surance—Its Importance,” was the topic 
discussed by William S. Diggs, of Hoo- 
ver & Diggs, the principal speaker at 
the first fall meeting last week of the 
Smoke & Cinder Club in the William 
Penn hotel. Mr. Diggs said in part: 


If we are to continue in our onward 
march as a republic, farms must be 
tilled and the crops marketed, factories 
must run and their products sold, mines 
must be developed and the output dis- 
tributed, steel mills must make and sell 
steel, woolen and cotton mills must turn 
cut their product and sell it, buildings 
must be erected to meet the growing 
demand, the merchant must buy and 
sell, banks must receive deposits and 
make loans and wages must be earned 
and paid the workmen. None of these 
can hope to succeed without the one 
fundamental enterprise—insurance. 

Pray tell me—how would men work, 
homes be built, banks opened, trains 
move, ships sail, new enterprises be 
launched and factories spring into ex- 
istence, if it were not for insurance? 
What is it that compensates the injured 
workman, safeguards the home and re- 
lieves distress and want? It is insur- 
ance, 


Should Be Private Enterprise 


The origin of insurance was in 
private enterprise and it has become a 
world force through the initiative of 
individuals. Some structures are from 
men and not from governments. There 
is a mania that has reached large propor- 
tions, especially in casualty lines, to 
furnish insurance at cost. Some are 
mutual, some reciprocal and others co- 
operative. 

No one principle is sounder or better 
settled than that all lines of business 
and every enterprise must yield a reason- 
able profit. Every interest will profit 
by reason of their soundness and conse- 
quent success. Why should the public 
be “short-weighted” in insurance and 
not in sugar and shoes? If, perchance, 
you purchase a staple article below cost, 
you might be called fortunate, but in- 
surance, which may suddenly become 
very important, sold at or below cost is 
unsound and the interest of every such 
policyholder is seriously jeopardized. 


State Fund Ultimate End 


The mutual idea might be tolerated if 
the ultimate outcome was not to make it 
easier, in due course, to prove that a 
state owned and managed mutual is the 
final answer to the “insurance at cost” 
question. Ohio and six other states 
have monopolistic state insurance; in 
other words, state owned and managed 
mutuals. You fire insurance men might 
answer—we are not afraid of a state 
owned and managed fire mutual as a 
competitor. Yes, but suppose you are 
finally shut out as the casualty com- 
panies are in seven states. No competi- 
tion, no examinations and no real super- 
vision by the state insurance depart- 
ments 

Competitive state funds are now in 
eleven states. The fund writes the com- 
pensation business 10 percent under the 
companies and thus the public is taxed 
to run a state owned and state managed 
mutual supposedly to furnish insurance 
at cost. The rates are kept up in this 
state for example, on the basis of the 
least stable and least efficient under- 
writing medium. 

Should insurance become a state func- 
tion? Our answer is no—of course not. 
It is a part of the general scheme to 
nationalize the railroads and coal and 
Iron mines. It is a part of the plan to 
have government ownership of the tele- 
graph and telenhone. Should the state 
own and operate stockyards, packing 
Plants, flour mills. grain elevators, and 
other enterprises and all of them at 
cost? Or do you believe in the individual 
initiative and enterprise which have 
made America great? If you do, join 
the insurance federation movement, if 
you are not a member. The federation 
IS committed to this very work. It has 
Succeeded elsewhere and will succeed 
here, with your support. Happily, there 
1s a tendency in some quarters to recog- 
nize the good offices of insurance. 








NEW WAY TO SELL HAIL 
INSURANCE 


<rorrKa xan. oc tee || Aaytomobile Insurance 


been called in to aid the insurance 
department in solving a novel in- 
surance case. It seems that last 
spring a farmer in southwestern 
Kansas went into his bank and 


Special Department Maintained 
there was urged to buy some hail ees. 
aaateuil ie didn't see any for Pu rpose of Giving Expert 
insurance but the banker thought ana Efficient Service 


he ought to have it. Finally the 
banker and the farmer went into 
the vault and there was a display 
of a large quantity of whiskey. 
There were samples taken and 
when the farmer awoke he had a 


| Local and General Agents Wanted 
t 
hail insurance policy. Later there | Apply to 
appeared a note. The farmer as- 
serts that he paid the note but the : 0 n 0 
company is demanding the pre- App [ 
mium for his policy. é x 
There did not appear to be very 
much that the insurance depart- 
ment might be able to do about it Attorneys 
so it took the case to the banking vo 
department, which is now investi- 3 South William Street NEW 
gating the bank vault with its large : 
supply of liquor and the use of 


some of that liquor in bringing 
business into the bank. 
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HE mutually resultful co-opera- 

tion obtaining between hundreds 
of agents and brokers and the 
Lloyd-Thomas Company can _ be 
largely charged to the scrupulous 
care constantly exercised to pre- 
serve the pleasant relations usually 
evidenced between the insuror and 
his client. 


This implies an intimate under- 
standing of their common problems, 
the solution of which frequently re- 
quires the services of this organiza- 
tion. 


The low cost of the appraisal is no 
criterion of its real value. 





The |loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 
1128 Wilson Ave., Chicago 120 Broadway, New York 
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The full confidence of the insurance fraternity is well worth every endeavor to deserve 
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W. W. WADDELL JOINS. ROYAL 


Former Iowa State Agent of National | 


of Hartford Takes Up Field 





Work Again 
William W. Waddell has been ap- 
pointed state agent of the Royal in 


fowa with headquarters at Des Moines. 
He succeeds Wallace M. Coy, who will 
be transferred to Illinois as soon as he 
is able to clear up abeyance matters in 
fowa. Mr. Waddell is one of the best 
known insurance men in the Hawkeye 
state. He was for more than ten years 
lowa state agent of the National of 
Hartford. Three years ago he became 
a member of the firm of \Wilcox-How- 
ell-Hopkins & Mulock at Des Moines, 
one of the largest agencies in the city. 

In his local agency work Mr. Wad- 
dell has demonstrated his ability as a 
personal producer of business. In the 
field he made a splendid record for the 
National. At the time he left to go 


into the local agency business Mr. Wad- 
dell was recognized as one of the 
strongest men in Iowa field ranks, 


Aetna’s Nebraska Changes 


H. W. Hicks, special agent for 
Aetna in Nebraska, 
L. Thorburn, also Nebraska special for 
the Aetna, has resigned to take up other 
work and the field has been rearranged 
by the Aetna. Mr. Thorburn will re- 
main in the Nebraska field and will be- 
come a state agent. H. W. Lindquist, 
state agent for North Dakota at Fargo, 
will be transferred to Nebraska and will 
be associated with Mr. Thorburn, the 
two state agents covering the state, with 
Omaha as headquarters. Mr. Lindquist 
is a Nebraska man, his home being 


the 


associated with J. | 
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there and thus he is returning to his | 
original field. 
H. D. Paine 

Herbert D. Paine of Decorah, Ia., | 
special agent of the Concordia Fire in | 
Towa and Nebraska, will retire from | 
that position at the close of his year. 
He took the position a year ago as | 
assistant to State Agent J. Hamilton 


with the idea that it would only be tem- 
porary. He had previously done per 
diem work .for the company. 


J. N. Jacobs 


Jacobs, who has been ap- 
agent for Virginia for 
the Commercial Union and affiliated 
companies, with Richmond headquar- 
ters, expects to enter upon his duties 
there Nov. 1. For several years he has 
been traveling North C arolina and South 
Carolina’ for the Westchester, with 
headquarters at Raleigh. Before join- 
the forces of the Westchester he 
was special for the Atlantic Fire in 
North Carolina. At Richmond he suc- 
ceeds the late Aubrey Young. 


Joseph N. 


pointed special 


ing 


W. O. Minter, Jr. 


W. O. Minter, Jr., special agent at 
Richmond for the National of Hartford, 
with territory embracing Virginia, 


Maryland and the District of Columbia, 
has been transferred to Charlotte to 
succeed Robert G. Hayes, formerly spe- 
cial agent for the same company for 
North Carolina and South Carolina. 
Mr. Hayes was killed in an automobile 
accident about a month ago. Mr. Min- 
ter has already entered upon his new 
duties. 
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| CONVENTION DATE SET CONSIDER EXPANSION 


Local Agents Will Have Their Meeting | Kansas Company Plans New Home Of- 


at Springfield Nov. 16-17—Im- 
portant Chicago Conference 


The annual meeting of the Illinois 
Association of Insurance Agents will 
take place at Springfield, Nov. 16-17. 


It was hoped that the meeting might be 
held at Harrisburg, Ill, but the hotel 
accommodations were not sufficient. 

The officers of the Illinois association 
conference in Chicago last 
Tuesday to discuss plans for the en- 
larged work of the organization. Presi- 
dent J. A. Giberson was in charge of 
the meeting and it was attended by a 
toyal association men from 
different sections of the state. It is the 
plan of the association to raise a fund 
not exceeding $7,500 with which to em- 
ploy a salaried executive secretary to 
give his time to the promotion of the 
association’s interest. Committees will 
be appointed in various cities to can- 
the local agents for subscriptions. 
A number 
ent at the meeting and they were very 
outspoken in their approval of the plan 
to have the associz ition put on a stronger 
financial basis and to have a man give 
his time not only to securing member- 
ships but to looking after the details of 
association work, attend to legislation 
and so on. It is felt that the activities 
association in Illinois are de- 
cidedly important. There are a number 
of ominous clouds in the sky legislative 
wise and the agents feel that they need 
a strong defensive organization. 

The plan for the Springfield meeting 
is to have a conference on the after- 
noon of the 16th at which the promotion 
plan will be worked out and definitely 
settled. There will be a get together 


Vass 


of Chicago agents were pres- | 


| isfactory 





fice—Take Up Problem of 
Development in East 


A new home office building is being 
planned by the Central States Fire of 
Wichita, Kan., F. W. Bowers, vice- 
president of the Connecticut Fire, which 
now controls the Central States and a 
director in that company, has been in 
Wichita for a week in conference with 
Roy Eblen, president of the Kansas 
company. They had two. proposals. 
One was the erection of a home office 
building and the other was the estab- 
lishment of a general agency in the east 
and an active expansion program for 
the New England and Atlantic states. 

The company has outgrown its pres- 
ent quarters and is unable to obtain ad- 
ditional room even in the same building, 
In order to provide suitable quarters the 
company will have to scatter its offices 
in different buildings. This is so unsat- 
that the company proposes to 
erect a building of its own that will 
enable it to obtain additional space as 
the business requires. The big expan- 
sion program is expected to make addi- 
tional requirements for rooms imper- 
ative. The officers of the company have 
several locations for the proposed struc- 
ture and negotiations are now under 
way. 


dinner in the evening and on the sec- 
ond day there will be business sessions. 
President Giberson and his cohorts feel 
that the association needs to become a 
far more potent force and the members 
seem determined to put it on a more 
substantial basis. 














2165 INSURANCE EXCHANGE 


CHICAGO 


Thomas T. North 


Automobile Loss Adjustments 
Fire, Theft, Collision, Liability, Property Damage 


TEL. HARRISON 0933 





























Octob 


Natio! 
Stre 
Cc 


NE 
the g 
meetit 
which 
will b 
ent S 
the N 
Agent 
repres 
James 
man 
Thom 
casual 
Cleve! 
meeti! 
up as 
burgle 
critica 
is any 
quisiti 
down 


To 
board 
New 
been | 
and |: 
fectly 
rate ( 
reftise 
holdir 
pelled 
has fi 
which 
must 


lyn < 
Samu 


Su 
now 
Natic 


Th 
Instit 
this 


Th 
feren 
Unde 
this | 


LR 
Atlas 
don | 
being 
ture 
come 














October 19, 1922 


— 5] 


| LATE INSURANCE NEWS — 


} 


AGENTS TO ATTEND MEETING 

National Association Will Have a 
Strong Committee Present at the 
Casualty Conference Tuesday 





NEW YORK, Oct. 18.——Owing to 
the great importance of the casualty 
meeting in New York next Tuesday at 
which the subject of acquisition cost 
will be discussed between Superintend- 
ent Stoddard and companies’ officials 
the National Association of Insurance 
Agents which has been invted to send 
representatives will have President 
James L. Case, Frank R. Bell, chair- 
man of the executive committee; 
Thomas C. Moffatt, chairman of the 
casualty committee; W. J. Beggs, of 
Cleveland and others present. This 
meeting will be most important coming 
up as it does in connection with the 
burglary situation which developed a 
critical issue. Superintendent Stoddard 
is anxious to have the question of ac- 
quisition cost settled and is pressing 
down on the companies vigorously. 

* * x 

To meet the objection of the non 
board companies, the agreement of the 
New York state rating organization has 
been amended to provide for members 
and subscribers thereto. While per- 
fectly willing to obligate themselves to 
rate observance the outside companies 
refused to be bound as to commissions 
holding that nothing in the law com- 
pelled their doing so. The department 
has fixed Nov. 1 as the final date by 
which time all agreement signatures 
must be on hand. 

es 

Vincent L. Gallagher, assistant secre- 
tary of the Henry Evans companies, 
will speak on “side lines” before the 
Massachusetts agents at Boston on Nov. 
20 

a. a 

The added funds paid into the treas- 
ury of the Farmers of Iowa give the 
policyholders 


company surplus in 
excess of $1,000,000. The Farmers is 
now a member of the Henry Evans 


group. 
* ok 
The Illinois attorney general holds fire 
companies are not required to file three 
copies of their policy contracts. 
*K * * 


President J. A. Kelsey of the Stand- 
ard of New York has placed the Brook- 
lyn agency of the company with the 
Samuel Block company. 

© £2 

Superior, Wis., is one of the cities 
now being inspected by engineers of the 
National Board. 

* * x 

The annual meeting of the Insurance 
Institute of America will be held in 
this city Oct. 24. 

* * * 

Officers chosen at the annual meeting 
of the Southern Automobile Underwrit- 
ers Conference at Atlanta on Tuesday 
were: President, Hinton Hopkins, 
Hartford Fire; vice-president, Samuel 
Y. Tupper, Jr.. Queen; treasurer, Eu- 
gene Ranson, Commercial Union. 

* ok x 

For the alleged filing of false loss 
Proofs in connection with a fire Jan. 11, 
1921, Samuel Denemark, trading as The 
Manhattan Brass & Electric Company 
was held in $3,000 bail. 

* ok x 


_ The New England Automobile Con- 
ference and the Eastern Automobile 
Underwriters’ Conference will meet in 
this city on Wednesday next. 
* * xX 

C. H. Fallon, general manager of the 
Atlas Assurance, is due here from Lon- 
don today, the special object of his visit 
€ing to consummeate plans for the fu- 
ture operation of the Albany Insurance 
company lately purchased by the Atlas. 





THE 


HAS ISSUED DRASTIC ORDER 





Cochrane Notifies Companies on Li- 
censing of New Agents, Eliminat- 
ing All Solicitors or Brokers 





DENVER, COLO., Oct. 17—A 
revolutionary order has been sent out to 
all copspanies operating in Colorado by 
Commissioner Jackson Cochrane, the 
notice indicating that all brokers and 
solicitors will be unable to obtain or re- 
new licenses. Mr. Cochrane refers to 
the state law, especially the clause read- 
ing, “licenses to act as agents of fire in- 
surance companies shall only be issued 
to such persons as shall hold a commis- 
sion from a fire insurance company, au- 
thorizing such persons to issue and sign 
policies.’ He further states that in the 
future licenses will only be granted in 
strict accordance with these provisions 
and that an agent is defined as one who 
performs all of the duties of such agency 
and not one who acts solely as a so- 
licitor. This would seem to eliminate 
all brokers and solicitors in Colorado. 


FEW SHARES CHANGING HANDS 
Hartford Companies Stock is Going 
Strong and There is an Active 
Demand Found 








HARTFORD, CONN., Oct. 17.— 
There are but few shares of insurance 
stocks being offered on the local stock 
exchange. The Hartford Fire is run- 
ning strong now, with 390 bid and 400 


asked. There have been a few sales 
ranging between the bid and asked 
prices. Aetna Fire is selling between 


442 and 445. The National Fire of Hart- 
ford stock is held at 495. Phoenix Fire 
is quoting now at 490 bid, but some 
sales have been close to 495. Shares of 
the Automobile of Hartford have been 
running between 210 and 220. Aetna 
Life stock is selling in the neighbor- 
hood of 660 and Travelers at 690. Con- 
necticut General Life is quoted at 485 
bid and some sales above 490. The First 
Reinsurance stock is offered at 197. 
Hartford Steam Boiler stock is sold at 
345. Aetna Casualty & Surety is quoted 
at 335 bid and 345 asked. 


KANSAS CONSERVATION MEET 





Annual Election of Officers Held in 
Connection with Inspection Made 
at Wichita 





The annual meeting of the Conserva- 
tion and Fire Prevention Association of 
Kansas was held at Wichita, Kans., in 
conjunction with the meeting of the 
state association. A thorough inspec- 
tion was made of the business section 
of Wichita by the members of the asso- 
ciation, who were greatly assisted by 
Roy Eblen, president of the Central 
States Fire; Geo. T. Fisher, engineer for 
Reese & Co., and Jas. W. CampWell, en- 
gineer for Wheeler, Kelly & Hagny. 

President Griffith appointed a com- 
mittee composed of Chas. F. Hardy, 
Hartford; Frank L. Britton, North 
British & Mercantile, and Wilbur L. 
Gardner, National, to confer with State 
Fire Marshal L. T. Hussey, to the end 
that closer cooperation may be secured 
in making inspections over the state. 

The following new officers were 
elected: President, Harry T. Stephens, 
Topeka, Insurance Company of North 
America; vice-president, Mr. Gamble, 
Wichita, Milwaukee Mechanics; Secre- 
tarv, Acdison I. Doling, Topeka, 
Alliance. 

“T’d willingly work day and night for 
you, darling,” he ardently’ pleaded. 
“Scab!” she hissed, as she swept from 
his presence, for her father is a walking 
delegate. 
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Scottish Gnion & National Insurance Company 


HARTFORD, CONNECTICUT 
Established 1824 


Assets, $8,443,501 Liabilities, $4,534,120 
Policy Holders Surplus, $3,909,381 


WRITES 
Fire, Tornado, Automobile, Rents, Sprink- 
ler Leakage, Use and Occupancy, Explo- 
sion, Riot and Civil Commotion 


J. H. VREELAND, Manager J. H. McCORMICK, Secretary 
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TWENTY-TWO YEARS 
HAVE GONE BY— 


since RAU APPRAISAL Co. began to execute the 
detailed, classified, summarized record in duplicate so 
invaluable for visualizing insurance requirements and 
providing the basis for “proof of loss.” 


The accuracy and dependability of the certified report, 
together with its comparatively low cost, has enabled 
RAU APPRAISAL Co. to keep on “going strong.” 


Enterprising agents keep fully informed—Write for 
the data. 


RAUAPPRAISAL co. 


Established 1900 


General Sales Offices 
4605 Clifton Ave. 
Chicago 
Tel. Edgewater 8117 


Appraisals for 
Every Purpose 
Executive Offices 
Milwaukee, Wis 











INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
1852 -SEVENTIETH ANNIVERSARY - 1922 


TIME TEMPERED STRENGTH, SECURITY AND SERVICE 
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As the result of a resolution adopted by the New York 
ber twelfth will be observed in New York as “READ- 


taken up by other states and Glens Falls Insurance Company 


How Local Agents Can Build “Good-Witll” 


standing. The policies are expressed in technical 


Fs Insurance is the subject of much misunder- 
language that is fixed by law and is hard for the 


layman to grasp. Their provi- 
sions are often violated by 
policyholders through lack 
of knowledge. Sometimes this 
affects the payment of claims 
and leads to natural but un- 
justified resentment. 


Yet the policies when un- 
derstood are found to be 
straightforward, sincere and 
equitable. They have resulted 
from the combined experience 
of countless underwriters, 
agents, inspectors, adjusters, 
and others during generations 
of time. They have been 
shaped by legislation and court 
decisions and embody the best 
solutions that thus far have 
been devised for the almost in- 
finite complexity of fire insur- 
ance problems under diverse 
physical, geographical, legal, 
moral and economic condi- 
tions. The company, the agent 
and the policyholder meet on 
the common ground of justice 
and good faith. The only ob- 
stacle is lack of understanding. 


Lack of understanding is 
responsible for most of the 
difficulties encountered by 








Do Your Clients Know: 


i. 


2. 


3. 


4. 


5. 


JER 


a2. 


That property is not insured but policy- 
holders are? 

That they as well as the Company assume 
obligations? 

That protection ends when the property 
changes hands? 

That thousands of policies are voided 
through inaccuracy in declaring interest? 

That thousands of policies are voided 
through faulty description? 

That conditional ownership voids the 
policy unless expressed? 

That protection usually ends when the 
property is moved? 

That “unoccupancy” periods require de- 
fining? 

That there is a distinction between “va- 
cant’’ and “‘unoccupied”’ property? 

That ‘‘concurrence’”’ is essential? 

That the words “immediate notice’ are 


differently defined by law in various 
States? 


That the ‘‘Co-insurance Clause’’ does not 
operate in case of total loss? 


These are but a few of the frequently-misunderstood provi- 
sions that are made clear in ‘‘The Fire Insurance Policy— 


What it Means.’: 











agent and company alike. Few subjects compare with fire 
insurance in the degree in which it concerns all classes of 
the population and for this reason its efficiency isamatterof 


the highest public importance. 
All measures that interfere 
with this efficiency limit the 
service and adversely affect the 
interests of millions of house- 
holders and business men. 


The correction of misunder- 
standing involves co-operation 
betweenagentsand companies. 
Thegreater opportunity is that 
of the agents because of their 
large numbers, wide distribu- 
tion and direct contact with the 
policyholders. They are the 
first to feel the effect of unfair 
criticism and are the first to 
profit from the creation of the 
spirit of cordial good-will that 
should characterize all fire 
insurance operations. 


The local agent, therefore, 
owes it to his clients, his 
companies and himself, to re- 
move every shred of misun- 
derstanding in-so-far as he is 
able. Thus all friction will be 
avoided in his territory and he 
will build valuable and endur- 
ing good-will for his agency. 


We are making it possible 
for every agent in the country 
to do this. 





Insurance Company 
Glens Falls, N. Y. 
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State Association of Insurance Agents, the week of Novem- 
This excellent idea should be 


urges all agents to promote its observance in their territories 


YOUR-POLICY WEEK.” 


Simple Explanation of Technical Language 


virtue. It is hard for the layman to understand, 


] EGAL language has one great fault and one great 
which is a fault; but, when understood, it is much 


more definite than ordinary 
speech. It only needs that its 
technical terms be explained 
in language that anyone can 
understand. 


Out of some thirty million 
policyholders in the United 
States, probably less than one 
per cent. have ever read their 
policies because no such ex- 
planation has been furnished 
to them. This conspicuous 
lack has caused us to prepare 
“The Fire Insurance Policy— 
What it Means.” 


In this Little Book every 
provision of the Standard Pol- 
icy is translated into simple, 
understandable language. For 
example: It differentiates the 
four types of Standard Policy 
—‘“Specific,’’ ‘‘Blanket,”’ 
“Open,” and ‘Floating,’ 
discusses the mutual assump- 
tion of obligation by company 
and by policyholder, explains 


what is meant by the word ° 


“owner,’’ comments upon as- 
signment of policy, defines 
“unoccupancy” conditions 
and limitations, takes up the 
bearing of the time of an ex- 





plosion with reference to the fire—whether before or 
after—and goes into a brief but clear exposition of the 
frequently misunderstood reference to “‘Waiver”’ in lines 


78-88, inclusive, of the Stand- 
ard Policy. 


Among the important sec- 
tions is Chapter Ten which 
takes up for discussion the 
“Conditions Subsequent,” 
ard deals with such essential 
foints as “Proof of Loss,” 
“Appraisal,” “Payment of 
Loss” and ‘‘Subrogation.’’ The 
“New Riders” are also set 
forth and the ‘‘Co-insurance,”’ 
“Three-fourths value’ and 
the “Three-fourths Loss’”’ 
clauses are clarified. 


Not only is the explanation 
clear and full, it also is dis- 
tinctly readable and it is be- 
ing welcomed on every hand 
as a great contribution toward 
better relations between 
agents and their clients. 


Glens Falls agents are being 
supplied with this little vol- 
ume and we have decided to 
extend its service to all agents, 
regardless of company rep- 
resentation, who may wish to 
benefit by the opportunity. 


id Glens Falls 


git Insurance Company 


0 
v7 GLENS FALLS, NEW YORK 


Please send a complimentary copy 
of ‘‘The Fire Insurance Policy—What 
it Means’’ to 
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AS SEEN FROM CHICAGO 








NEW UNION COMMITTEES 


The following special and standing 
committees have been announced by 
John H. Carr, president of the Western 
Union: 


Arbitration.—W. B. 


North 
America, 


Batchelder, 


Flickinger, 
Chairman; G. H. 
North British; C. W. Higley, Hanover; 
R. E. Lidster, Phoenix of England; W. E. 
McCullough, Queen; S. Y. Tupper, Queen; 
E. W. West, Glens Falls. 

Bulletin.—G. H. Bell, 
man; H. T. Cartlidge, L. & L. & G.; C. W. 
Higley, F. B. Luce, Providence Wash- 
ington; John F. ares anien Sun. 

Conference.—C. A. Ludlum, 
Stafford, A. coer Fidelity-Phenix; 
J. M. Thomas, Fire Association; 
Bell, W. A. Chapman, Firemans Fund; 
E. W. Law, Royal; W. L. Lerch, Great 
American; W. P. Robertson, Alliance. 

Conference, Large Cities.—J. M. 
Thomas, Chairman; Fred S 
(G. W. Blossom serving), E. W. 
W. L. Lerch, Fred A. Rye, 
Union, 

Fire 
Ives, 


National, 


Home; J. F. 


Commercial 


Protection 
Aetna, 


Engineering.—R. B. 
Chairman; H. T. Cartlidge, 





Charles E, Dox, London & Lancashire; 
Harding & Lininger, Springfield; C. W. 
Higley, C. R. Tuttle, North America. 

Governing. A. Ludlum, J. F. Staf- 
ford, A. Stinson, J. M. Thomas, Geo. H. 
Bell, W. A. Chapman, E. W. Law, W. L. 
Lerch, W. P. Robertson; Mr. Thomas, 
chairman, 

Grievance.—W. LL. Steele, Niagara, 
Chairman; C. E. Dox, E. W. Jewell, 
Atlas; C. W. Higley, Geo. M. Lovejoy, 


Phoenix of Hartford; W. L. 
Maps.—R. E. Lidste 


Steele. 
r, Chairman; E. A. 


Henne, American eagle; Archibald 
Kemp, Cleveland National; F. B. Luce, 
W. E. Miller, Westchester. 
Membership.—W. E. Miller, Chairman; 
E. J. Booth, Michigan F. & M.; Milton 
Dargan, Royal; Charles E. Dox, M. L. 


Hewes, Standard of Hartford; H. R. 


} gett 


jage—J. C. 


Chair- | 


a 
eee oma = 


serving), J. A. Campbell, 
J. A. Kelsey, Tokio; Fred A. Rye. 
Advisory Committee, — Chairman of 
Governing, Uniform Forms and _ Sub- 
scribers’ Actuarial Committee. 
Regulation of Commission and Broker- 
Harding, Chairman; Geo. H. 


Home; 


| Batchelder, George H. Bell, R. B. Ives, 
E. W. Law, W. L. Steele, J. M. Thomas, 
J. R. Wilbur, the president ex-officio. 
* * * 


EDUCATIONAL BOOKLET 


Chicago local agents are mailing out to 


| their policyholders as a letter enclosure 


| Board entitled “ 


, ot The booklet, which is attractively prepared, 
ieo. H. | is interesting and instructive. 


the recently published booklet 


itl issued by 
the publicity committee 


of the Chicago 
For Chicago’s Protection.” 


It tells of 


| the beginning of the Chicago Fire Insur- 


James & Co., | 
Law, | 


Howell, Hawkeye Securities; J. R. Wil- 
bur, Continental. 

Patrol—W. B. Meikle, Western of Can- 
ada, Chairman; B. G. Chapman, Jr., Amer- | 
ican Central; R. E. Lidster. 

Press.—W. B. Meikle, Chairman; J. F. 


Edmunds, 
Lininger. 

Publicity and Education.—W. PE. 
Chairman; Harding & 


Commercial Union; Harding & 
Miller, 
Lininger, J. M. 


| to function as individual units. 


Thomas. 

Traction.—W. A. Chapman, Chairman; 
Cc, A. Ludlum, Fred A. Rye, E. W. West, 
J. R. Wilbur. 

Uniform Forms.—John F. Stafford, 
Chairman; Geo. H. Bell, Harding & 
Lininger, W. L. Lerch, Alfred Stinson. 

Tornado.—Harding & Lininger, Chair- 
man; W. C. Leach, Minneapolis F. & M.; 
George M. Lovejoy, C. A. Ludlum, A. W. | 


Perry, St. Paul F. 
J. M. Thomas. 
Use and Occupancy Forms and Sched- 
ules.—W. B. Flickinger, Chairman; 
Harding & Lininger, R. B. Ives, H. D. 
Lewis, Northern of England, George M. 
Lovejoy, H. A. Smith, National; A. & 
J. H. Stoddart, New York Underwriters. 
General Cover Contracts.—C. A. Lud- 
lum, Chairman; Geo. H. Bell, W. P. 
Robertson. 
Duplication of 
chairman; H. T. 
Dox, W. L. 
ean Central. 
Conservation.—Walter E. 
man; W. A. Chapman, 
(A. G. Dugan serving), Fred S. 
Co. (Q. P. Wallin serving), F. B. 
Revision of Rules.—W. B. 
Chairman; Harding & Lininger, E. 
Law, W. E. Miller, Fred A. Rye, J. M 
Thomas, C. G. Whipple, Union of Canton. 
Contingent Commissions.—W. A. Chap- 


& M.; Alfred Stinson, 


Work.—R. B. 
Cartlidgs, 
Lerch, D. E., 


Ives, 
Charles E. 
Monroe, Ameri- 


Miller, Chair- 
Dugan & Carr 


Luce. 
Flickinger, 
Ww. 





man, Chairman; Fred S. James & Co., 
W. L. Lerch, S. H. Quackenbush, Royal; | 
J. R. Wilbur. 


ance Patrol, of the work being done by 
the Chicago Board and other interesting 
facts. During the aldermanic investiga- 
tion of the Chicago fire department it de- 
veloped that the public generally is greatly 
misinformed as to the functions and pur- 
poses of the Chicago Board. It was ac- 
cordingly decided to get directly to policy- 
holders the real facts. C. P. Whitney of 
Critchell, Miller, Whitney & Barbour is 
the chairman of the publicity committee, 


the other members being P. B. Hosmer, 
Fred J. Sauter, Fred Y. Coffin of Moore, 
Case, Lyman & Hubbard, and L. P. War- 


ren, Milwaukee Mechanics, secretary. 
*k x x 


VERNOR TAKES UP NEW WORK 


Richard E. Vernor arrived in Chicago 
this week to take up his new duties as 
manager of the fire prevention department 
of the Western Actuarial Bureau. He 
has established headquarters at 621 In- 
surance Exchange building. Mr. Vernor 
recently resigned as Michigan state 
agent of the Liverpool & London & 
Globe. He has always been an ardent 
fire preventionist, and brings to his new 
position a great deal of enthusiasm and 
an unusual knowledge of fire prevention. 

Mr. Vernor will commence at once to 
build up an organization. The present 
conservation and fire prevention associa- 
tions in all of the central western states 
will not be disturbed. They will continue 
Mr. Vernor 
will correlate the work, and create a wider 
interest on the part of field men, local 
agents and the public generally. In order 
to get the best results Mr. Vernor will 
necessarily have to do a certain amount 
of experimental work, but after a time he 
will undoubtedly build up an excellent 
fire prevention organization. He is a 
capable and aggressive e _young man. 


HOLDING 
Field 


BREAKFAST CONFERENCES 


men attached to the western 


; department of the National Liberty are 
| holding their annual roundup this year. 


| held at 8 a. m. 


lis known, f 
James & | ence has been held at 8 in the morning. 
“io ee 


Loss Adjustments, Cook County.—J. M. | ° . 
| made and the matter of local boards in 


Thomas, Chairman; E. W. Law, W. L. 
Lerch. 

Agents’ Balances.—A. Stinson, Chair- 
man; Fred S. James & Co. (W. A. Blod- 


| and ran through the 


Instead of the customary dinner, Man- 
ager H. A. Clark has arranged for two 
breakfast conferences. The first was 
on Wednesday, and the 
second is scheduled for the same time 
today (Thursday). About 25 are in at- 
tendance. This is the first time, so far as 
that any field men’s confer- 


FIELD MEN HOLD MEETINGS 
At the meeting of the Illinois State 
3oard, held in Chicago Tuesday morn- 
ing, President Fred Simons presided 
routine business, 


| covering complaints and investigations. 


The special committee reports were 


various parts of the state was reported 
upon satisfactorily. A change was 
made in the by-laws which provided for 





Inspections 





23 yearsin this field. 


Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 





in Chicago, Cook County and the Greater Metropolitan District.‘ 
This inspectorate very properly gauges the expectancy of 
risks and intelligently antici pates events before they occur. 


signed sells this talent to com on agents, brokers and the business 
public, herewith tendering counsel to all State Insurance O 


mittees and all those who formulate insurance laws designed for the public weal. 
—Dixit et Fecit 


Phone Wabash 3033 


re- 
The under- 


cials, Legislative and Municipal Comes 


C. W. PIERCE, 


Independent Inspector and Fire Prevention Gusnetee 








| iiieaaitias of those who change their 








field or company connections, 

At the meeting of the Illinois Field 
Club, Vice-President J. D. LaTeer pre- 
sided. Various matters in the state 
were discussed. A talk was made by 
Manager Rudolph Belcher of the West- 
ern Insurance Bureau. 

oe shee 
THOMAS MADE CHAIRMAN 


John M. Thomas of the Fire Associa- 
tion has been chosen chairman of the 
governing committee of the Western 
Union and W. L. Lerch of the Great 
American, vice-chairman. 

* * * 
DUST-EXPLOSION COMMITTEE MEETS 

To devise ways and means of pre- 
venting dust explosions and fires in in- 
dustrial piants, the dust explosion haz- 
ards committee recently created by the 
National Fire Protection Association 
met in Chicago, Oct. 16. David J. 
Price of the United States Department 
ot Agriculture, who is in charge of re- 
search on dust explosions for the Bu- 
reau of Chemistry, is chairman of the 
committee. 

Extensive losses have been suffered 
in recent years from dust explosions in 
a wide range of industries, such as grain 
elevators, starch factories, sugar refin- 
eries, feed mills, and other plants where 
dust is formed during the manufactur- 
ing processes. In 13 explosions of this 
nature in mills and elevators in the 
United States and Canada, 155 lives 
have been lost and foodstuffs and other 
property destroyed to the value of more 
than $16,000,000. One of the most dis- 
astrous of these explosions occurred in 
March, 1921, in Chicago when one of 
the largest grain elevator in the coun- 
try was destroyed with the loss of six 
lives and several million dollars. 

The federal government is conduct- 
ing special research investigations to 
determine definitely the causes of these 
disastrous dust explosions and fires and 
is cooperating with representatives of 
various industries, insurance commis- 
sions, safety associations, and other 
agencies in developing regulations and 
methods of prevention. 

* Ok Ok 


CHICAGO BOARD MEETING 
The regular quarterly meeting of the 
Chicago Board was held last week. A 
new commercial greenhouse schedule 
was adopted providing a reduction in 
rates of about 30 percent. Very little 
greenhouse business has been written. 
Most greenhouses carry their own risk 
or insure in the mutuals. The rate re- 
ductions decided upon will undoubtedly 
increase the premiums on the class. 
The fire departmeat committee pre- 
sented its report reviewing the recent 
disturbances in the Chicago fire depart- 
ment. The report of the publicity com- 
mittee was submitted. L. O. Kontz 
James M. Newburger and L. E. Yager 
were elected members of the executive 
committee. A memorial to the late S. 
N. Crawford was adopted by a rising 
vote. 
* * * 
CHICAGO BOARD RAPS CITY 
The Chicago Board has issued a 
statement giving its views on the Chi- 
cago fire department situation, in which 
the actions of Mayor Thompson are 
severely criticised and the cause of the 
dismissed assistant marshals is espoused 
as the best termination of the affair for 
the interets of efficiency in the depart- 
ment. The statement is as follows: 


3elieving thoroughly in the worth of 
civil service and the rights of seniority. 
the Chicago Board has never advocated 


the cause of anyone but the man immedi- 
ately in line for promotion. Mayor 
Thompson has now seen fit to depart 
from this practice and this announcement 
has caused grave concern, not only to 
the Chicago Board but also to all citi- 
zens interested in the welfare and effi- 
ciency of the Chicago fire department. 
The morale of the department, in the 
opinion of most observers, has been un- 
dormined by the recent trial of five of 
the assistant fire marshals and the dis- 
missal of two men whose service to Chi- 
eago has been noteworthy and loyal for 
a term of over 30 vears. These men were 
dismissed on what appears to have been 


} vet, 











a charge of technical insubordination, 
while three other officers, who had ad- 
mittedly participated in the same action, 
were entirely absolved from guilt. 

Great as the injustice of this dismissal] 


appears, it does not compare with the 
wrong we fear it may do to the fire de- 
partment and the city of Chicago. The 


rank and file of the department cannot 
but doubt the protection afforded them 
by civil service law and regulations, ang 
they must necessarily feel that they can- 
not be free from interference by politica} 
influence, 

The Chicago Board wishes it clearly 
understood, now and for all time, by the 
people of the city of Chicago and espe- 
cially members of the fire department, 
that it is interested only in promoting 
the efficiency of the department; there- 
fore, it proposes to cooperate with other 
associations and clubs in aiding the 
custed fire marshals to carry their case 
to the supreme court, only because of 
the belief that if left unchallenged, we 
believe their dismissal will tend to dig- 
rupt the department. 

* * x 


RENTING SPACE IN EVANS BUILDING 


Rental of floor space in the new 12- 
story building, under construction by 
the Henry Evans companies in the new 
north side business district in Chicago, 
is now under way and the agents, 
& Co., in the Railway 
ing in that city, are meeting with an 
excellent reception of the new office 
building. Each of the 12 floors has 
22,100 feet of rental space thé e is being 
divided as desired. The top five floors 
of the building will be occupied by the 
American Eagle, Continental, Farmers 
and Fidelity-Phenix, the remainder of 
the building to be leased out. The 
building, which is on Rush, Pearson, 
Cass and Chestnut streets, is in the 
heart of the new section that has been 
opening up with insurance headquarters 
during the past year. The building will 
be one of the most modern of fice build- 


Ross 
Exchange build- 


ings in the district and will have ready 
access to the loop. Occupancy will be 
available on May 1 1923. 


At the first meeting of the Association 
of Fire Insurance Examiners of Chicago, 
to be held Thursday evening of this 
week, talks will be given by B. J. Daly 
of the Fidelity-Phenix and Homer Cald- 
well of Peoria, Ill., state agent of the 
Springfield. The topic. will be “The 
Relation betwen the Examiner and Field 
Man.” 

Thomas C. Little of Dallas, Tex., state 
agent of the London Assurance and for- 


merly Illinois state agent of the Fire 
Association, was in Chicago Monday and 
Tuesday of this week. Mr. Little an- 


a third child has come to 

He attended the Blue 

Teessny. 

* * 

The western Seuartment field men of 
the Fireman’s Fund were given a dinner 
Tuesday evening, Manager W. A. Chap- 
man presiding Vice-President John 
Marshall was present to represent the 
home office. 


nounced that 
his household. 
Goose meeting 


I. S. Blackwelder, assistant secretary 
of'the Western Union, who was granted 
an indefinite leave of absence, has not 
left for California, where he and Mrs. 
Blackwelder will spend the winter, as 
and probably will not leave until 
the latter part of November. Mr. Black- 
welder, who is the oldest living ex- 
president of the Fire: Underwriters Asso- 
ciation of the Northwest, was present at 
the sessions of the association this week 


| and was greeted by the old friends in the 


business. He served as president of that 
organization in 1878 and was president 
of the Western Union at a latter date 


Railway Fire Protection Meeting 


WASHINGTON, D. C., Oct. 17.—The 
ninth annual meeting of the Railway 
Fire Protection Association opened here 
this morning for a session. 
The program is devoted entirely to fire 
prevention and protection plans for safe- 
guarding not only lives and property of 
railroad interests but also the general 
public. 


three-dav 


Miscellaneous Notes 


Carl Schreiner of the Munich Reinsur- 
ance has come to this country from 
Germany. 

Governor Lake of Connecticut sus- 
nended the hunting season In his state 
for two weeks on Oct. 9 on account of 
the dry conditions in the woods. 
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EXAMINERS SIGNING OWN MAIL 





An assistant manager in direct charge 
of the work of the examiners in the 
office of one of the larger companies has 
found that the self reliance and initia- 
tive of the principal examiners have im- 
proved a great deal since the company 
decided to have each examiner sign his 
own mail. In explaining the difference 
that this change has made, the assistant 
manager. says: “For many years we 
had a rule in this office that the general 
agent’s rubber stamp must be used as 
the signature for all mail sent out by ex- 
aminers. Under this plan the examiner 
did not feel very much individual re- 
sponsibility. The mail going out had 
the general agent’s name on it, and the 
examiners did not figure in it person- 
ally. 

“When we changed management, the 
examiners were told that they were re- 
sponsible for their own letters, were ex- 
pected to make their own decisions, 
and should, consequently, be willing to 
stand back of anything they wrote. So 
the examiners commenced to sign their 
own mail. The first thing we noticed 
was that they were much more careful 
abont what they had to say. The let- 
ter represented them, their ideas, their 
beliefs and prejudices. They took more 
interest in their letters. Most of them 
commenced to write more letters, and 
to get in touch with agents and field 
meneoftener. We found that the change 
simply gave every man an added inter- 
est in his work, and made him feel that 
he personally was the company so far 
as his own territory was concerned. In 
every respect, the change has been 
beneficial. It has developed latent let- 
ter writing qualities in many of our 
men. It has made them more painstak- 
ing and accurate in their work. It cer- 
tainly was a good move.” 

* * #* 


HULME IS MARINE SECRETARY 


Charles A. Hulme of San Francisco 
has been appointed marine secretary of 
the Franklin Fire of Philadelphia, the 
position to which he was recently ap- 
pointed with the Home of New York. 
Mr. Hulme is one of the veterans in the 
marine underwriting field on the Pacific 
Coast and has put all of his insurance 
career in that side of the business. For 


the past six years he has_ been 
marine manager of the Tyson gen- 
eral agency of San Francisco. Mr. 


Hulme is now winding up his affairs 
on the Pacific Coast and will move to 
his New York office to take up his new 
duties. 
* *K * 
NEW FOAM EXTINGUISHER 


The manufacturer of the well-known 
Pyrene fire extinguisher has announced 
that its new “Phomene” foam type 2% 
gallon fire extinguisher has been ap- 
proved and labeled by the Underwrit- 
ers’ Laboratories. 

The foam type extinguisher resem- 
bles the standard soda-acid type in out- 
ward appearance, but the nature of the 
stream is entirely different. The foam 
type of 2% gallon extinguisher ejects 
20 gallons of fire-fighting foam, being 
capable of floating on the surface of 
burning oil. The Pyrene Manufacturing 
Company, that has manufactured soda- 
acid extinguishers for years, announces 
the “Phomene” extinguisher as a dis- 
tinct improvement over the older type. 

* ae... 
DONALD IN NEW DEAL 

_J. M. Donald, western New York spe- 
cial agent for the Great American, has 
purchased the interest of Clarence A. 
Rich in the general adjusting office of 
Frey & Rich, of Buffalo, and succeeds 
to its presidency. Frey & Rich also 
control the Automobile Inspection Bu- 
Teau, an organization formed some 
months ago to furnish information re- 
garding the physical status of automo- 
biles upon which insurance is carried or 
sought, and to supply a line upon the 


_ VIEWED FROM NEW YORK 





WATSON 





| standing of the car owners. Mr. Rich 
| after establishing the adjusting and in- 
| spection service, was induced a short 
| time ago to accept the general manage- 
|ment of the Underwriters Adjusting 
| Company, a western organization main- 
| taining headquarters at Chicago, thus 
| compelling the relinquishment of his 
| Buffalo interests. ‘Joe’ Donald is one 
of the veteran field men of the Empire 

State, and one of the best equipped and 
| most popular. He has served the Great 
| American faithfully and efficiently for 
years, and the motive for his leaving is 
| the opportunity he will have to get away 
from almost constant traveling. 

+e 
L. & L. & G’S UNDERWRITERS 


The Liverpool & London & Globe is 
the latest company to announce an un- 
derwriters’ agency which is to be known 
as the Anglo-American Underwriters. 
The management addresses the agents 
stating that the company has always 
been and still is opposed to underwrit- 
ers’ agencies in principle, but it feels 
that the forces of competition are so 
great that it must place itself on an 


equal basis with its competitors. 
letter 1s as follows: 
After careful consideration 


we beg to 


} 


The | cipally 


announce the organization of an under- | 


writers agency under the title of 
“Anglo-American Underwriters.” 
Our representatives are 


the 


thoroughly 


familiar with our attitude toward under- | 


writers agencies expressed from time to 


time in letters to our agents in the press | 


and in council with our competitors. We 
have maintained this attitude at consid- 
erable cost to ourselves and, while 
principle we are still opposed to under- 
writers agencies as a whole, we feel that 
we can no longer hesitate in placing our 
company in this direction on a 
with other leading offices. 

We are confident that our great body 


in taking this step to place the interests 
of the company in a position to develop 
under equally favorable 
those of other leading companies. 
a ae 


WENNSTROM ON TRIP ABROAD 


ager of the Svea and of the Christiana 
General, is abroad visiting the head offices 
and is not due to return to New York 
until Dec. 1. The offices named write a 
very large percentage of the fire insurance 
business of Sweden and each has a suc- 
cessful record behind it. While the Svea 
does a Cirect business on this side of the 
water, the interest of the Christiana Gen- 
eral here is restricted to reinsurance, prin- 








in | 


parity | 


of loyal agents will endorse our action | 


conditions to } 


J. M. Wennstrom, United States man- | 
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fire, 
marine risks. 


although it accepts some 
* * x 


IS NOW A MILLIONAIRE 


One of the prominent fire insurance 
men of Hartford while in New York 
City recently bought a bulky package 
;of Russian rubies, worth in pre-war 
days nearly a million dollars, for which 
he paid $3.50 in real American money. 
Having no ready avenue through which 
to dispose of his great wealth, the un 
| derwriter plans papering one of ‘the 
| rooms in his home with it, figuring that 
the decoration would be unique if 
| altogether artistic. 
| 


not 


Briggs Enters Local Agency 
| Geo. W. Briggs, special agent for Geo. 
| H. Tyson & Co., the San Francisco gen- 
| eral agency, has resigned to enter local 
| agency work. Mr. Briggs, who is well 
| known in the coast field and also in 
| Chicago, where he was formerly located, 
is going into a Los Angeles agency 
with Chas. H. Edler, who has been in 
the local business for some time. 





Federation of New York will be held in 
New York City, October 26. 

7. E. Gassaway of Kansas City, Mo., 
state agent of the Hanover in Missouri 
and Kansas, is the proud father of a baby 
girl. 








The New 


Building 





and Auto Departments. 


venience. 


—Bus Line. 


Street Surface Line. 


—“L”’ Station. 








AMERICA FORE 


Ideally situated on the near north 
side, the America Fore Building 
provides an ideal office location 
for Western Departments, Im- 
proved Risk Departments, Farm 
| The 
building covers the entire block 
bounded by Rush, Pearson, Cass 
and Chestnut Streets. With quick 
| access to the loop, yet away from 
| its noise, smoke and congestion, 
it is a location combining attrac- 
| tive living conditions with con- 


One block to Michigan Ave. 


| One block to Chicago Ave.— 


Seven blocks to Chicago Ave. 


All offices have outside exposure—no court space. 
Each floor offers 22,100 feet of rental space that 
may be divided to advantage. The top five 
floors will be occupied by the American Eagle, 
Fire Insurance Company, the Continental In- 
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surance Company, the Farmers Insurance Com- 
pany and the Fidelity Phenix Fire Insurance 


All inquiries and applications in regard to the 


rental of space in the America Fore Building 
should be addressed to 


ROSS AND COMPANY 


CHICAGO 
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N. Y., president of the NEw York State 
ASSOCIATION OF INSURANCE AGENTS, in 
commenting on the plan of his organiza- 
tion had adopted for the observation of 
“Read Your Policy Week,” suggested one 
means of getting people to read their in- 
surance policies which strikes us as being 
most ingenious and one that might be 
adopted by local boards in many localities. 

We have, for example, prizes offered to 
school children for the best essays on 
home inspection, fire prevention, benefits 
of insurance, etc. Mr. GARDNER said that 
a list of questions had been prepared by 
his association for use of local agents who 
desired to offer a prize for the most com- 
prehensive answers regarding fire insur- 
The answers to these ques- 
tions can all be gotten from the policy 
contract itself. He said the amount of 
the prize did not cut so much figure. 
There might be three prizes or more, the 


ance policies. 





two or three at $1 each. 

The questions regarding the policy con- 
tract could be in printed form and given 
out to the children. Naturally the chil- 
dren would go to their fathers for the 
information. The fathers would not be 
able to tell them. It would necessitate 
their going to their fire insurance policy 
and looking it over to get the replies to 
the questions. This would mean that the 
policyholders themselves would be forced 
to read the policy. It would be enlighten- 
ing therefore, not so much for the school 
children as for the fathers. 

This is a very clever device and is the 
best one we have run across to get people 
to read their policies. We suggest that 
local boards get up a list of questions and 
offer prizes. It would be good advertising 
for individual local agents to follow a 
similar plan. Jt is this constructive 
work that gets results from the public. 


Convention Week in Chicago 


TuHIs is convention week for fire in- 
surance men in Chicago. The annual 
meeting of the Fire UNpDERwRITERS Asso- 
CIATION OF THE NoRTHWEST is being held. 
The grand nest of the BLUE Goose flocks 
to Chicago during Northwest week. 
There are many auxiliary functions, so 
to speak, that take place during this 
notable period in Chicago. 

The Fire UNDERWRITERS ASSOCIATION 
OF THE NORTHWEST is essentially a social 
and educational institution. It has con- 
tributed much to the benefit of the busi- 
ness at large. On the platform of this 
organization have stood men of promi- 
nence in their respective fields. This 
year the Fire UNDERWRITERS ASSOCIATION 
OF THE NORTHWEST is entertaining the 
president of the NATIONAL BOARD OF FIRE 
UnpeERWRITERS and the president of the 
NATIONAL ASSOCIATION OF INSURANCE 
AGENTS. Here are brought together 
representatives of two distinguished 
bodies. They meet on common ground. 





The Northwest association has sought 
to have the business of insurance viewed 
from every possible angle. 

It is being asked whether the Fire 
UNDERWRITERS ASSOCIATION OF THE 
NorTHWEsT is losing ground in the way 
of interest, especially from the company 
standpoint? Some companies no doubt 
are lukewarm in their attitude toward 
the organization. They feel that the ex- 
pense of bringing the field men to Chi- 
cago is too great and too much time is 
lost. We will not stop to argue the 
question. The best way to justify the 
existence of the Northwest association 
is to get the most out of it. The social 
side is valuable but it is not all-impor- 
tant. There should be an inspiration, an 
additional fund of information and a 
new determination found in the minds 
of everyone who attends the session. 
Each should religiously attend the ses- 
sions and get something worth while 
out of them. 


Glens Falls’ Fine Contribution 


Tue GLens Fats has rendered a dis- 
tinct service to the insurance fraternity 
by getting out a series of booklets pre- 
senting fire insurance in a very popular 
and clear way. The first booklet dealt 
with fire insurance as a profession and 
business. The next volume told of the 
particular value and advantages of stock 
insurance. The third vclume, which is 
just out, takes up the “Fire Insurance 





Policy.” The author is Henry Willard 
Brevis. Inasmuch as “Read Your Pol- 
icy Week” is being celebrated in New 
York, and perhaps other states, this 


booklet of the GLENs FALts is of special 
It takes up all the lines of the 
standard policy and tells about them. 
The book is well worth studying and 
should be read by agents as well as 
policyholders. 


interest. 





Miss Bauer was formerly secretary of 
the Illinois Field Club. She also served 
as private secretary for Royal M. Buck- 
man, automobile superintendent of the 
Royal, and later as secretary for the 
late Clarence E. Porter, when he was 
western manager of the Commercial 
Union group. 


Henry P. Magill, Allee well-known Chi- 
cago insurance man, is secretary of 
three mutual companies and president 
of two. He is secretary and manager of 
the National Mutual Church, which was 
organized in 1896 to insure church prop- 
erties and homes and household effects 
largely of Methodist church mem- 
bers. He is secretary and treasurer of 
the Mutual Church & Home Insurance 
Company of Wisconsin, which began 
business in 1891, also insuring churches, 
schools and homes of church members. 
It confines its business largely to Wis- 
consin. Mr. Magill is secretary of the 
Mutual Fire of West Virginia, which in- 
sures mercantile risks as well as dwell- 
ings, schools and church property. Mr. 
Magill is president of the Farmers Mu- 
tual of Alabama, which holds the only 
mutual charter in the state granted by 
the legislature. It insures farm and 
city property, churches, schools and 
other risks of a non-hazardous char- 
acter. Mr. Magill is also president of 
the Mutual Insurance Corporation of 
Chicago, which was organized for the 
purpose of protecting property of re- 
ligious denominations other than Meth- 
odists. 


At the meeting a the Missouri As- 
sociation of Insurance Agents last week 
Lewis E. Stubbs of St. Joseph, Mo., in 
speaking of the attitude of the public 
on insurance rates told of an instance 
in his tour where he had a policy up 
for renewal with a railroad official, the 
rate for the new policy being a little 
higher. The man complained of the 
increase. Mr. Stubbs told him that he 
recently took a railroad trip and the 
railroad fare was a whole lot more than 
what he used to pay. But, Mr. Stubbs 
added, he didn’t know how railroad 
rates were figured. The man took the 
policy and wrote out a check for the 
premium. 


Frank R. Bell of Charleston, W. Va., 
the new chairman of the executive com- 
mittee of the National Association of 
the Insurance Agents, has long been an 
active business man in his state. He 
was born Jan. 6, 1885, in Augusta 
county, Va. He attended school at the 
Augusta Military Academy and then 
took a business course. In 1903 he went 
to West Virginia and was connected 
with a coal company. In 1907 he started 
the New River Agency Company of 
Thurmond, W. Va., to give service to 
the coal mining companies in that sec- 
tion. Later he moved the office to 
Charleston, W. Va., in 1907. In 1914 
he secured the services of J. T. Crane, 








FRANK R. BELL 


Chairman Executive Committee, National 
Association of Insurance Agents 


who had been for eight years previous 
superintendent of the West Virginia 
Inspection Bureau. In December, 1920, 
the name of the firm was changed to 
the Bell & Crane Company. On Sept. 1 
of this year the Bell & Crane Company 
consolidated with the Lohmeyer-Gold- 
smith-Patterson Company of Charles- 
ton, the name being changed to the 
Patterson, Bell & Crane Company, Da- 
vid W. Patterson being the only mem- 
ber of the Lohmeyer-Goldsmith-Patter- 
son company to enter the combined 
firm. 

Mr. Bell served as president of the 
West Virginia Association of Insurance 
Agents for two terms and has also 
served as a member of the executive 
committee of the National association. 
During his administration as president 
the West Virginia association put into 
effect the graded dues system which 
now has been universally adopted by 
the state organizations. 


Thomas Austin of Austin & Co., local 
agents at Albany, N.Y., died Friday from 
heart trouble following acute indiges- 
tion. He was 75 years of age and was 
one of the prominent agents in New 
York state. He was president of the 
Home Savings Bank of Albany, was 
one of the founders of the Albany 
Board. His son, William ‘L. Austin, 
was associated with him in the agency. 

W. J. Sonnen of Chicago, superinten- 
dent of the improved risk department of 
the St. Paul Fire & Marine, wonders 
whether he has been selected as the 
special target by automobile thieves. 
Some three or four weeks ago his new 
Buick was taken from his garage at 
his home in Evanston, IIl., and was 
found later parked along one of the 
side streets. One day last week he 
drove home the Buick that the St. Paul 
had secured for the use of State Agent 
D. J. Harrigan. The car was locked 
and parked by Mr. Sonnen’s garage. 
The locks on the car were broken and it 
was driven 80 miles or so before it was 
found. 

Frank T. McAnally of Des Moines, 
state agent for the State of Des Moines, 
was called to the bedside of his sister, 
Mrs. P. Callaghan, who is dangerously 
ill in Aberdeen, S, D. 


The Goodell family of Lansing, Mich., 
is now 100 percent insurance. George 
M. Goodell, head of the clan, is presi- 
dent of the Lansing Insurance Agency 
and vice-president of the Dver- Jenison- 
Barry Agency of Lansing. George Stan- 

(CONTINUED ON PAGE 46) 
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OBJECT TO COMMISSION CUT 


Cleveland Agents: Say Companies 


Should First Do Away With 
Some Existing Evils 


CLEVELAND, O., Oct. 17—Agents 
here are saying very little, but thinking 
a great deal about the possibility of the 
Western Union acting to bring about 
lower acquisition cost by cutting com- 
missions. Instead of making such a 
reduction the first thing on the program, 
they feel it should be ‘the last, as many 
changes are necessary to be made be- 
fore ‘this can be effected, with fairness 
to all concerned. 

The fire insurance business in Cleve- 
land was built up on a basis that neces- 
sitates the present machinery and it 
can not be done away with in a day 
and perhaps not in a year. And it may 
be said that this basis was not all the 
work of the agents by any means. They 
proposed a change away back when it 
could have been made, but it is said that 
some of the very companies which are 
clamoring for a reduction now are the 
ones which stood in the way at that 
time. 

Say Cut Would Be Disastrous 


To make a sudden reduction of com- 
missions at this time, it is argued, would 
take away the livelihood of hundreds of 
men who have made insurance their 
business and it would probably bring in 
others who, not having to depend upon 
the business for a living, would be mere 
leaches. Of course, they say that a 
certain number of the solicitors at pres- 





ent might be classed the same, and ihey 
would be glad to be rid of them. It can 
not be done, however, at the expense 
of the other legitimate solicitors who 
give their patrons real service and who 
form a legitimate part of the machinery. 

Then there are agents who are re- 
porting through other offices here.. They 
are just as much legitimate agents as 
any of the others. They are doing a 
real insurance business and are earning 
their commissions. A reduction would 
place them in a position where they 
could no longer operate their offices and 
this would, as considered here, amount 
almost to confiscation. 


Would Clear Away Evils 


As an evidence of a desire to reach a 
basis satisfactory to the agents as well 
as the companies, it is argued that the 
companies should first clear away the 
evils that exist here and which are not 
of the agents’ making. There are sev- 
eral of them, it is said, and they have 
been a menace to a successful business 
for years. To eradicate them it will be 
necessary for all the companies operat- 
ing here to have an understanding among 
themselves. When they are out of the 
way, it is believed that the agents’ great- 
est objection to a reduction of commis- 
sions .will have disappeared. 

Not the least among these evils is the 
multiple agency practice. It will be nec- 
essary to have a limitation that is within 
reason if the agents are to occupy a posi- 
tion that will enable them to operate on 
a business basis. 


Question of Salaried Managers 


Another matter upon which the com- 
panies should agree is that of salaried 
managers. The situation could not be 
adjusted with this left open. The agents 


‘Bureau, 





operating on commission contracts would 
have to be placed upon a basis that would 
insure them against any disadvantage 
from this system of operation and it is 
believed that it will present to the com- 
panies one of the hardest problems for 
Folution. 

There are several other evils that will 
require the attention of the companies, 
it is argued, before the situation can be 
cleared up. Of course, with the backing 
of the companies the agents would be 
willing to do their part toward clarify- 
ing the atmosphere, but without this 
they would be able to do nothing, it is 
said. The whole proposition, as the in- 
surance men see it, is in preparing the 
way and that can only be done with the 
cooperation of the companies and not 
merely by an order sent out from head- 
quarters, ; 


President Agler Weds 


3enjamin Leach Agler of Youngstown, 
O., a member of the firm of the Medbury- 
Agler Company at Youngstown and presi- 
dent of the Ohio Association of Insurance 
Agents, was married last week to Miss 
Josephine Butler Ford, daughter of Ed- 
ward Livingston Ford of that city. The 
ceremony was solemnized in St. John’s 
Episcopal Church. It was one of the 
largest weddings that has ever taken place 
in the city. One of the ushers was Harry 
M. Wandvig, well-known insurance man 
of New York City. 


Speakers Bureau’s Work 


The value of the new Speakers Bureau 
organized by the Conservation Fire Pre- 
vention Association of Ohio was shown 
last week when requests from civic or- 
ganizations in all parts of the state for 
fire prevention day addresses were cared 
for by the Ohio field men. The Speakers 
of which John H. Gray, state 
agent for the North British, is chairman, 
was organized last year by President 
Tidrick and when State Fire Marshal 
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Dykeman sent out an appeal for fire 
prevention speakers, the bureau was 
ready to respond in every case. Rotary 
clubs, Kiwanis clubs, Optimist clubs and 
business men’s associations were ad- 
dressed by the various field men and in 
one case an address was delivered on 
Sunday morning from the platform of the 
Presbyterian Church in Worthington, O., 
Guy W. Funk, state agent for the Ameri- 
can Eagle, being the representative of 
the bureau on that occasion. The field 
men who responded to the call were: 
John H. Gray, state agent North British; 
T. M. Goodloe, state agent Philadelphia 
Underwriters; A. M. Cole, special agent 
Commercial Union; William Mank, spe- 
cial agent Northern Assurance; Joseph P. 
dershberger, special agent Great Ameri- 
ean; Robert L. Mouk, state agent Com- 
monwealth; Bert O. Evans, special agent 
Newark and Royal; W. J. Gilsdorf and 
Guy W. Funk, state agent American 
Eagle. 


Move to New Building 


Collin Ford & Sons, general agents for 
the Aetna Life in Cincinnati, have moved 
their offices from the Commercial Trib- 
une building to the new Keith’s theater 
building. They have secured more room 
and now occupy rooms 821 to 830 in the 
new location. The Keith’s theater build- 
ing is a new modern office building 
which has recently been built just across 
Walnut street from the postoffice build- 
ing, between Fifth and Sixth streets. 


Siler Goes to Toledo 


C. F. Siler, who has been in charge of 
the Dayton office of the Ohio Inspection 
Bureau, has been made manager at 
Toledo. C. F. Driehurst, who has been 
at the Dayton office for a number of 
years, has been appointed manager there. 
The changes will take place about Nov. 1. 


Cincinnati Insurance Society 


The first meeting of the Cincinnati In- 
surance Society will be held at the 
Claremont, Southgate, Ky., Monday, Oct. 


/ 
WESTERN BRANCH 
Insurance Exchange Bldg. 
CHICAGO 


PACIFIC BRANCH 
\\ 219-221 Sansome Street 
1 SAN FRANCISCO 











THE NATIONAL UNDERWRITER 


October 19, 1929 























| 
i 











You are Associated to Death 
Committeed to Death 
Standardized to Death 
Volumed to Death 


And 
Your Ash Heap Grows 








I carry the remedy for these ills in my 
vest pocket—ASK ME! 


24 years in Chicago, Cook County and the greater Metropolitan district 

















C. W. PIERCE 


INSPECTOR 


Officed with 


Joseph C. Knight & Co. 


1568 INSURANCE EXCHANGE, CHICAGO 
WABASH 3033 


DIXIT ET FECIT 






























































TWENTY-SIXTH YEAR No. 42 
$4.00 per Year 20 Cents a Copy 


CHICAGO, CINCINNATI AND NEW YORK, FRIDAY, OCTOBER 19, 1922 


Office of Publication, 175 West Jackson Boulevard, Chicago 


Entered as Second-Class Matter February 24, 1900, at Post Office at Chicago, Illinois: Under Act of March 3, 1879 


NORTHWEST MEETING 
NUMBER 





NORTHWEST-BLUE GOOSE MEETING 


BLUE GOOSE OFFICERS ELECTED 


Most Loyal Grand Gander—W. P. Fess, Winnipeg, Canada. 
Grand Supervisor of the Flock—John F. Stafford, Chicago. 








i] ’ 
Northwest Men “Back Home’ 
}!__—____—— = - 

IELD men from all parts of the 
F central west and company officials 
who formerly carried the grip in 
Western Union territory are in Chicago 
this week attending the annual meeting 
of the Fire Underwriters Association of 
the Northwest and the Blue Goose. The 
association is “Back Home Again” at 
the Hotel La Salle. After holding the 
annual gathering at the Congress for a 
few years it decided to return to the 
La Salle. The move seems to be a 
satisfactory one to the members. This 
year the attendance is quite noticeably 
below the average. In these days of 
high expense and heavy acquisition cost, 
some companies are evidently not en- 
couraging their field men to attend the 
Northwest ‘meeting in large numbers. 
It is a busy week and there were many 


early arrivals this year. 
.. commenced to happen as 
early as Monday when the inter- 
national golf tournament was held at 
Hinsdale Country Club. A Canadian 
contingent of golfers headed by J. Ross 
Stewart of Toronto crossed clubs with 
an American delegation in charge of 
Fred W. Ransom, Ohio state agent of 
the Providence-Washington, the match 
resulting in a tie. On Monday evening 
the famous Joys & Glooms held their 
annual roundup. On the same evening 
the grand nest officers of the Blue 
Goose, the past most loyal grand gan- 
ders of the order and a few others got 
together for the purpose of oiling up 
the machinery for the grand nest meet- 
ing which was held on Tuesday. The 
bright spot of the week so far as en- 
tertainment was concerned was Tuesday 
evening when the annual dinner and 
entertainmet of the Blue Goose was 
given. A record-breaking crowd turned 
out. 


EGULAR business sessions of the 

Northwest association commenced 
Wednesday morning with President E. 
S. Phelps in the chair. The Life Mem- 
bers Society held its annual dinner 
Wednesday evening at Union League 
Club, W. A. Chapman, western manager 
of the Fireman’s Fund and president of 
the society, presiding. Business ses- 
sions of the Northwest Association will 
continue through Thursday. 


ORE than the usual amount of in- 

terest is being evidenced in the 
election of officers to be held Thursday 
afternoon. This year a company off- 
cial will be chosen president. So far 
two candidates have entered the field, 
they being Fred B. Luce, western man- 
ager of the Providence-Washington and 
George K. March, president of the De- 
troit National Fire. Mr. Luce’s can- 
didacy was announced some weeks ago. 
Mr. March got into the race last week 
after much urging on the part of his 
inends. Both men are popular and 
widely known. Their friends have been 
campaigning strenuously in their be- 





Grand Guardian of the Goslings—W. E. 


Mallalieu, New York City. 


Grand Guardian of the Nest—H. Verne Myers, Waterloo, Ia. 
Grand Keeper of the Golden Goose Egg—Wirt Leake, Dallas, Tex. 


Grand Wielder of the Goose Quill—Paul E. Rudd, Milwaukee, Wis. 


half and a close vote is expected. So 
much interest has been aroused in the 
presidential race that the balloting on 
Thursday afternoon will undoubtedly be 
heavy. 

R. D. Safford, assistant western man- 
ager of the National of Hartford will 
undoubtedly be elected secretary to suc- 
ceed Robet C. Hosmer, assistant west- 
ern manager of the National Liberty, 
who is resigning at the conclusion of his 
second year of service. Mr. Safford’s 
friends commenced grooming him for 
the place some weeks ago and unless 
another candidate presents himself at 
the eleventh hour Mr. Safford will have 
no opposition for the office. 

A. S. Jacobs, Illinois state agent of 
the Queen was elected treasurer last 
year, and will, therefore, continue to 
serve fn his present capacity for for 
two years longer. 


S. (“NED”) PHELPS of Bur- 
e lington, Ia., the genial and popu- 
lar president of the organization ar- 
ranged a splendid program for this year. 
Last year Charles H. Coates, president 
of the National Liberty who was then 
head of the Northwest association, made 
a special effort to round up strong 
speaking talent in order to have an un- 
usual program for the fiftieth annivers- 
ary meeting of the organization. He 
stressed a high standard, but Mr. Phelps 
maintained the mark. 


The first session opened on Wednes- 
day morning with invocation by Rev. 
George H. Thomas, rector of St. Paul’s 
Episcopal Church in Chicago. Continu- 
ing a custom which has prevailed for 
many years, Mrs. P. D. McGregor, wife 
of the former western manager of the 
Queen gave several vocal selections ac- 
companied on the piano as in former 
years by Mrs. Ethan Taylor. Reports 
of Secretary Robert C. Hosmer; John 
M. Thomas, chairman of the library 
committee; W. R. Townley, chairman 
of the scholarship committee, and Treas- 
urer A. S. Jacobs were heard. Mr. 
Hosmer also gave the report of the 
board of directors. Two splendid talks 
were heard on Wednesday morning. 
One was the annual address of Presi- 
dent Phelps and the other was the 
scholarly paper read by Francis R. 
Stoddard, Jr., insurance superintendent 
of New York. 


AMES L, CASE of Norwich, Conn.., 

president of the National Associa- 
tion of Insurance Agents opened the 
Wednesday afternoon meeting with his 
talk on “The National Association of 
Insurance Agents and Some of the 
Ideals for Which It Stands.’”’ Mr. Case 
is one of the most beloved presidents 
that has ever served the National as- 
sociation and is well liked by field men. 

Edgar A. Guest of the “Detroit Free 
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E. S. PHELPS, Burlington, Ia. 


President Northwest Association 


M. M. HAWXHURST, Ann Arbor, Mich. 


Retiring Most Loyal Grand Gander 
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ELEGATES from 24 American 
D and four Canadian ponds attended 

the annual grand meeting of the 
Blue Goose held in Chicago on Tues- 
day. The ancient and honorable order 
is increasing its membership and broad- 
ening its influence every year. The re- 
port submitted at the gathering on 
Tuesday showed the largest member- 
ship on record, the accession of three 
new ponds, and a deeper interest in and 
stronger enthusiasm for the activities of 
the organization than has been mani- 
fested at any previous Grand Nest meet- 


ing. 
A usual there was a_ preliminary 
roundup of Grand Nest officers, 
Past most loyal grand ganders, and a 
few others not coming under either 
head, but who have always been staunch 
Blue Goose adherents. About 40 were 
in attendance. Plans for the Grand 
Nest meeting on Tuesday were formu- 
lated, the business machinery properly 
oiled, and to top it off James Victor 
Barry, vice-president of the Metropoli- 
tan Life, entertained and enlightened 
with a few new ones. 


OST Loyal Grand Gander M. M. 

Hawxhurst opened the 16th annual 
Grand Nest meeting on Tuesday by 
asking the delegates to sing one verse 
of “America” and one of “God Save 
the King.” William Tecumseh Benal- 
lack, the famous yodler and poet of 
Michigan, led the singing. Grand 
Wielder Paul E. Rudd called the roll, 
which showed that delegates were pres- 
ent from 24 American ponds and four 
Canadian ponds. In his annual address, 
Most Loyal Gander Hawxhurst touched 
upon every phase of Blue Goose work. 
He said that during the last year the 
order has shown a healthy growth both 
as to the number of members and the 
accession of new ponds. When Most 
Loyal Grand Gander E. D. Marr gave 
his annual address last year he was able 
to report a growth in membership of 
1,434 members or approximately 44 per- 


cent. Mr. Hawxhurst said that this is a 
record that will probably never be 
equalled. 


HIS year the membership figure is 

5,164, or an increase of 728. Mr. 
Hawxhurst predicted that in two years 
the Blue Goose will have at least 6,000 
members. Three new ponds have been 
chartered during the year, south Texas, 
Pacific Northwest and West Virginia. 
New ponds are in the process of for- 
mation at Hartford, Conn., and in Ala- 
bama. The chartering of the pond at 
Hartford has been delayed because of 
the inability of the Grand Nest to se- 
cure a proper representative to go to 
Hartford and make the _ installation. 


During the year Mr. Hawxhurst visited 
the Ohio, New York City, New Eng- 
land and Illinois ponds. 
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M %. HAWXHURST made a number 
eof important recommendations, 
chief among them being that a standing 
committee on jurisprudence be consti- 
tuted to which shall be referred all 
questions of eligibility, and of the in- 
terpretation of the constitution and by- 
laws. Mr. Hawxhurst said that such a 

committee should consist of three mem- 
bers, and that it be made up of the 
past most loyal grand ganders. He 
said that this method of procedure 
would give the Grand Nest a fixed pol- 
icy, and insure uniformity of action 
from year to year. The committee 
which reported on Mr. Hawxhurst’s ad- 
dress approved this suggestion as given. 
Mr. Hawxhurst said that great care 
should be taken that every gosling ad- 
mitted to any pond be clearly eligible 
and properly ballotted upon. He recom- 
mended further that a past most loyal 
gander’s button be authcrized, which 
would serve as a graceful token of es- 
teem to be presented to the retiring 
most loval gander each year. He sug- 
gested that a committee of three be ap- 
pointed to investigate this subject and 
report at the next Grand Nest meeting. 


HIS suggestion was approved, as 

the recommendation that a suitable 
prize be offered for the composition of 
a Blue Goose ode to be adopted as the 
official song of the order. He paid a 
warm tribute to the work of Grand 
Wielder Paul E. Rudd. Past Most 
Loyal Grand Gander E. D. Marr and J. 
Ross Stewart and Harry Thomas were 
appointed a committee to report on Mr. 
Hawxhurst’s address. Paul E. Rudd 
gave his report as grand wielder, show- 
ing the order to have a net membership 
of 5,164, or an increase of 728. He said 
that during the year the three ponds 
making the greatest gain in membership 
were New York, 144; Ohio, 113, and 
Illinois, 67. Grand Keeper of the 
Golden Goose Egg H. Verne Myers of 
Waterloo, Ia., submitted his report 
showing a comfortable balance in the 
treasury. J. V. Barry gave his report 
as chairman of the necrology commit- 
tee which showed that 31 ganders have 
taken the long flight during the past 
year. George Crosley of Webster City, 
Ia., reported as chairman of the ritual 
committee. He said that the new ritual 
has been distributed and printed but has 
not been extensively used as yet. 


F. RISLEY of Milwaukee told of 

e the progress made by the honor 
roll committee. It was the desire to 
have embodied in permanent form a 
memorial containing the names of all 
of the members of the Blue Goose who 
served in the late war. Mr. Risley’s 
committee has been unable to secure 
full reports from all of the ponds, and 
will postpone the issuance of a perma- 
nent memorial until complete returns 
are had from all ponds. The report on 
the George C. Main benefit fund was 
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Grand Wielder ef the Goose Quill 
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International Golf 


Match Ends a Tie 


Interest is gradually being developed in 
an international golf contest to be held 
prior to the Northwest meeting each 
year. This year there were 16 contest- 
ants, eight from Canada and an equal 
number from the United States. J. Ross 
Stewart of Toronto, past Most Loyal 
Grand Gander of the Blue Goose and 
general good fellow, was in charge otf 
the Canadian golfers, while Fred W. 
Ransom, Ohio state agent of the Provi- 
dence-Washington, rounded up_ the 
American talent. The tournament re- 
sulted in a tie. It was played at the 
Hinsdale Golf Club on Monday. Mr. 
Stewart said that those who participated 
should be grateful to S. T. Collins, for- 
mer western manager of the Providence- 
Washington, who made the arrange- 
ments with the Hinsdale Country Club. 
It seems that all of the golf clubs in 
and around Chicago have placed a ban 
on matches played by trade organiza- 
tions. In spite of this Mr. Collins was 
able to secure the use of the Hinsdale 
Country Club course. The tournament 
was keenly contested, and there is no 
doubt but that next year a larger num- 
ber will take part. It is quite likely 
that next year a small prize will be 
given to each winning participant. At 
present a golf cup inscribed with the 
winners’ name is kept in the home nest 
office of the Blue Goose, but it is felt 
that interest in the international golf 
turnament will be greatly stimulated 
if each member of the winning team 
can be presented with some small token 
of victory. 








a indicating that a wide distribution 
of the money collected for the benefit 
of Mrs. Main and her son is being made. 
Reports from delegates from all of the 
ponds represented at the meeting were 
read. James F. Joseph, of the Western 
Union and chairman of the committee 
on constitution and by-laws said that in 
order to have all of the members digest 
thoroughly the changes to be made each 
pond would be supplied with six proof 
copies of the new constitution so that a 
complete examination might be made 
and suggestions and criticisms offered 
before making a final draft. After 
the new officers were elected William 
Tecumseh Benallack conducted the in- 
stallation ceremony. Between the morn- 
ing and afternoon sessions a_ buffet 
lunhceon was served. 


The Minn-Dako-Wis Tribe will hold 
its annual dinner at the Union League 
Club in Chicago Thursday evening of 
this week. 


Life Members Hold 
Their Annual Rally 


The Life Members Society of the 
Northwest Association met Wednesday 
evening at the Union League Club in 
Chicago with W. A. Chapman of the 
Firemen’s Fund presiding. Secretary 
John F. Stafford, hustling and resource- 
ful, had prepared a lot of songs and hits 
that went straight to the mark. The 
new members, more or less in a state of 
trepidation, were cordially welcomed. 
Responses were made by T. E. Gal- 
lagher, F. G. Snyder of Louisville, W. 
P. Robertson of the Alliance, and W. C. 
Brown of the Hartford. 

W. R. Townley of the Western and 
British America spoke on the North- 
west Association and the importance of 
the Life Members Society. President E. 
S. Phelps of the Northwest Association 
was present. 


Holds Loienees Record 


Fred Ackerman, special agent of the 
National Union of New Jersey, received 
an ovation at the annual Grand Nest 
meeting of the Blue Goose when Past 
Most Loyal Grand Gander William Te- 
cumseh Benallack explained that Mr. 
Ackerman has secured over 200 peti- 
tions for membership in the New York 
pond. Mr. Benallack asked that Mr. 
Ackerman stand up so that the other 
delegates might see what he looked like. 
He was accorded a most enthusiastic 
welcome. His record has never been 
equalled, so far as can be learned, in 
the history of the Blue Goose. 


Report of Secretary 


Robert C. Hosmer in his report as 
secretary of the Northwest Association, 
showed that the organization had, prior 
to the week of the m eeting, 1,230 active 
members; 192 life members; 19 associ- 
ate and nine honorary members, or a 
total of 1,430. Upon payment of 1922 
dues, 20 were admitted to the Society 
of Life Members. During the past year 
the membership has been reduced by 25 
resignations, 24 deaths, and 42 mem- 
pom being dropped for nonpayment of 

ues. 


W. J. Nolan, secretary of the Chicago 
Fire & Marine, whose leg was crushed 
and broken in an accident at Plum 
Lake, Wis.. some weks ago, was able to 
leave St. Joseph’s hospital in Chicago 
this week and return to his home. Mr. 
Nolan is rapidly rounding into shape 
again, and will probably be able to be 

back at his office before the first of the 
year. 


Luncheon in Honor 


Of F. R. Stoddard 


O B. RYON of Chicago, general 
* counsel of the laws committee of 
the National Board, gave a luncheon at 
the Hotel LaSalle in Chicago Tuesday 
in honor of Superintendent Francis R, 
Stoddard, Jr., of the New York insur- 
ance department who was in the city to 
give the annual address before the Fire 
Underwriters Association of the North- 
west. The other guests were President 
James L. Case, National Association of 
Insurance Agents; Vice-President C. A, 
Ludlum, Home of New York; Vice- 
President R. B. Ives, Aetna; George M, 
Lovejoy, vice-president of the Phoenix 
of Hartford; C. R. Tuttle, western man- 
ager of the North America; B SS 
Phelps, president, Fire Underwriters 
Association of the Northwest; Neal 
3assett, vice-president Firemen’s; M, 
M. Hawxhurst of Ann Arbor, Mich., 
most loyal grand gander of the Blue 
Goose, and John H. Carr, president 
Western Union. 


New Grand Nest Officer 
Strong for Blue Goose 


Wirt Leake, who was elected Grand 
Keeper of the Golden Goose Egg at the 
annual meeting of the Grand Nest of the 
Blue Goose, and who will undoubtedly 
pass from one office in the order to 
another until he becomes most loyal 
grand gander, is a forceful and colorful 
character. Mr. Leake makes headquar- 
ters at Dallas, Tex., and is special agent 
of the North British group in Texas. 
He is serving his second term as most 
loyal gander of the revived Texas pond. 
A number of years ago a pond was or- 
ganized in Texas, and Mr. Leake served 
as most loyal gander at that time. How- 
ever, the interest was only luke-warm 
and as Mr. Leake expresses it, “The 
pond died of dry rot.” But the present 
Texas pond is anything but dead. It is 
in fact, one of the livest in the country. 

Mr. Leake has been in the insurance 
business for 27 years. He is recognized 
as one of the ablest field men in the 
Lone Star state. He has a platform 
manner all his own, and a captivating, 
engaging personality. He scored a hit 
at the Grand Nest meeting. Mr. Leake 
is a strong Blue Goose enthusiast. He 
even advocated at the Grand Nest meet- 
ing the establishment of the Blue Goose 
in Mexico. He said that he and some 
other Texas field men have discussed 
with insurance men of Mexico City the 
possibility of establishing the Blue 
Goose in the southern republic. Mr. 
Leake has offered to make the pilgrim- 
age to Mexico City in company with 
other officers of the Texas pond for the 
purpose of establishing the order in 
Mexico. 














WIRT LEAKE, Dallas, Tex. 
Grand Keeper of the Golden Goose Egg 
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Some Problems in Loss Adjustments 


URING the past forty years a 
D number of new elements have been 

introduced into the business of 
fire insurance, among the more impor- 
tant of which may be mentioned elec- 
tricity for light and power, automatic 
sprinklers, coinsurance, use and occu- 
pancy and the kindred lines of rent and 
profits insurance, not to mention lease- 
hold liability, errors and omissions, and 
excess insurance. 

There have been equally important 
developments in the loss branch of the 
business, but the greatest advance that 
has been made in this direction is the 
spirit of cooperation which has its prac- 
tical manifestation in such organizations 
as the various adjustment bureaus 
which have branches in all portions of 
the country, and in the committee on 
losses and adjustments of the New 
York Board of Fire Underwriters. It 
is perhaps no exaggeration to say that 
fully 65 percent of the total dollars and 
cents fire loss in the United States is 
adjusted through the medium of these 
organizations. Certain it is that the 
superfluous adjuster of old, who was 
always present in great numbers on 
every large loss, especially if hotel ac- 








W. N. BAMENT, New York City 
General Adjuster, Home of New York 


commodations were good and a gentle- 
man’s game in prospect, has been 
almost if not entirely eliminated, and 
that nearly all the adjusting talent in 
the country is now available for active, 
efficient service in the adjustment of 
losses. 


[F there is any word in the insurance 
. lexicon that has engrossed the atten- 
tion of underwriters to a greater extent 
than another during the past year, it is 
one which I mention in the vicinity of 
the insurance exchange with some de- 
gree of trepidation. It is the word 
explosion.” And the only excuse I 
can offer for awakening unpleasant 
memories is the fact that the subject 
Is quite a live one and will continue to 
be unless the recently projected plan 
for taking care of the inherent explo- 
sion hazard in cereal and flour mills, 
grain elevators and tanks, through the 
medium of a rider on the fire policy, or 
by means of the simultaneous and con- 
current cover of the fire and explosion 
hazard under separate policies in the 
same companies, is made applicable to 
all classes of risks. 


HE courts of this country have been 

all but unanimous in holding that 
when a hostile fire, no matter how 
small, occurs in the building described 
in the policy, causing an explosion, no 
matter how great, the fire policy is 
liable for the entire loss on the theory 


By WILLIAM 


that the fire is the proximate or effi- 
cient cause and the explosion a mere 
incident. The most prominent cases 
in support of this view are the Wash- 
burn Mill cases growing out of the 
explosion of the Washburn Mills at 
Minneapolis in 1878, and the Wheeler 
Elevator explosion at Buffalo in 1904. 


N the other hand the courts are 

apparently unanimous in holding 
that the insurers are not liable for loss 
by concussion of the air due to an ex- 
plosion caused by fire, whether friendly 
or hostile, when the policy contains the 
usual explosion exemption provision. 
And in at least one case in this country 
and one or two in England, it was held, 
as a matter of law, that the insurer was 
not liable when there was no exemption 
clause in the policy. In these latter 
cases the property damaged was quite a 
distance from the place where the ex- 
plosion occurred, and the decisions 
were based on the theory that such 
damages could not have been within the 
reasonable intendment of the parties to 
a fire insurance contract. 

No one would seriously contend that 
the explosion exemption provision of 
the policy should be applicable where 
there is a conflagration raging in the 
building described and an explosion fol- 
lows, it being impossible to determine 
the amount of damage attributable to 


N. BAMENT 


losses sustained by insurance companies 
are dishonest in their origin. A majority 
of the fires which occur in this country 
are due to carelessness of one kind or 
another on the part of the insured, his 
manservants, his maidservants, or 
others; many are due to gross careless- 
ness; some are due to carelessness bor- 
dering on criminality; others, even if 
honest, are not altogether unwelcome, 
many are a very present help in time of 
trouble; and some, entirely too many, 
are absolutely dishonest; a moral hazard 
frequently develops after the loss has 
occurred and manifests itself in an exor- 
bitant claim. Most losses are overpaid, 
and it is the province of the adjuster to 
see that they are not too greatly over- 
paid. 


NYONE who has an insurable in- 

terest in the preservation of pro- 
perty and is so situated with respect 
thereto that he may sustain a loss by 
reason of its destruction, has an interest 
in said property which is insurable. It 
follows, therefore, that the following 
relationships and obligations with re- 
spect to property will support an insur- 
able interest: : 

A lessee in rents if undeér the terms of 
the lease he is not entitled to any abate- 
ment in event of fire. 

A lessee who by the terms of the 
lease has agreed to make all repairs and 














William N. Bament, general adjuster of the Home of New York, is 
an outstanding figure in the field of insurance adjustments. His words are 
always read with interest and his opinions viewed with respect. 
a wealth of experience back of him and can always interest an audience with 
both his sound advice on loss adjustments and his limitless volume of 
stories of interest, gleaned from his field experience. 
the Northwest Association, Mr. Bament gave somewhat of a “ramble 
through the field of experience and observation” touching both the practical 
and the interesting in loss adjustment problems. | 
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each element. But where the preceding 
fire is trifling or possibly a mere spark 
(as in One prominent case it probably 
was), and the fire and the explosice 
damage can be distinguished, an entirely 
different situation is presented. 


T cannot be emphasized too strongly 

that nonconcurrence in policies of 
fire insurance is always undesirable and 
that when coinsurance conditions are 
present, it is at times positively danger- 
ous to the interests of the insured. He 
may have insurance which in the aggre- 
gate exceeds the total value of the prop- 
erty and by reason of non-concurrence 
he may be caught between the Scylla 
and Charybdis of coinsurance and con- 
tribution and be compelled to stand a 
large part of the loss himself. 

A most remarkable and almost in- 
credible instance of the adverse effect 
of nonconcurrence under above condi- 
tions arose in a far western state a year 
or more ago. The insured had secured 
an average blanket rate and taken out 
some blanket policies, but failed to have 
endorsements made on their specific 
policies so as to make them all concur- 
rent. The fire revealed the following 
extraordinary array of facts and figures: 
Total sound value of stock, $4,533,915.44, 
insurance required under the 90 percent 
coinsurance clause—$4,080,523, blanket 
insurance $855,000, specific insurance, 
not interested in loss and hence non-con- 
tributing, $3,555.700, loss $241,943.46. If 
the old coinsurance clause had been 
attached to the blanket policies the in- 
sured would have been the coinsurers 
for $31,117, but the clause which had 
been used was the form in use in New 
Jersey and in some western states, and 
the application of this clause made the 
insured coinsurers for $191,248, or 
nearly 80 percent of the entire loss. 

I am not among those who believe 
that any large percentage of the 


restore the property in event of loss or 
damage by fire. 

A lessee in the profits on the lease- 
hold interest by reason of subletting. 

A lessee in any increased value of his 
lease if he continues to occupy the pre- 
mises himself. 

A lessee who by reason of fire may 
be compelled to secure similar accom- 
modations elsewhere and pay an in- 
creased rental. 

The old form of policy was very care- 
lessly drawn and provided for the cash 
payment of the full maturity value of 
the leasehold interest of the insured 
without discount for the unexpired term 
of the lease. It would be difficult to 
imagine a more pronounced and self- 
evident example of over insurance lead- 
ing to inevitable overpayment in event 
of the cancellation of the lease by fire 
than that revealed by this form, and it 
is to be hoped that it has gone into 
disuse and been thrown into the discard. 


HE forms now coming into general 
use provide for the automatic reduc- 
tion of insurance with the lapse of time, 
and for the limitation of the liability of 
the insurer to the cash value of the 
leasehold interest at the time of the fire, 
which is to be ascertained by discount- 
ing the ultimate maturity value; thus, 
according to the insured his full meas- 
ure of indemnity and nothing more. 
Various committees now have under 
consideration the preparation of uniform 
forms to cover leasehold interests where 
the lease has been sold at a profit, and 
where there has been an enhancement in 
the value of the lease, and occupancy is 
retained by the insured; and also where 
the lease has been transferred for a 
cash bonus. 
It is of the utmost importance for the 
underwriter when writing leasehold in- 
surance, carefully to examine the lease 


for the purpose of determining whether 
under its terms and conditions he would 
be warranted in accepting the risk, for 
it is quite evident that under some forms 
no company clothed in its right mind 
would entertain a line on the leasehold 
interest. 


NE of the most important provi- 

sions in a policy of fire insurance, 
one which is used quite largely on mer- 
cantile risks in unprotected towns in the 
middle west, and on virtually all mer- 
cantile risks in the south, is the iron 
safe clause, the conditions of which are 
familiar to all insurance men. Many 
decisions have been rendered in connec- 
tion with this clause. Some courts have 
held that its provisions must be literally 
complied with, while others have held 
that substantial compliance will suffice, 
that is to say, if the insured is able to 
submit sufficient data to enable the com- 
pany to determine the amount of loss in 
event of fire, the conditions of the war- 
ranty will have been met. The insur- 
ance companies themselves, however, 
have been more liberal than the courts, 
and perhaps too liberal in their prac- 
tical dealings with this clause. Al- 
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though they will not issue policies on 
certain classes of risks without the iron 
safe warranty, and rates are predicated 
upon its use, yet they seldom resist pay- 
ment except in cases of apparent fraud 
or deliberate violation, and very fre- 
quently make generous ex gratia allow- 
ances, even where there has been no 
pretence of complying with the condi- 
tions of the warranty. 

The insured should take special care 
to comply with all conditions of his 
policy and in event of loss be in a posi- 
tion to demand as a right, and not be 
under the embarrassing necessity of re- 
ceiving as a matter of grace, payment 
from his insurers. 


T is probably true that in the olden 

days there may have been what might 
be termed some close adjustments, but 
the present day tendency is just the 
reverse, and in the opinion of many, the 
pendulum is swinging too far in the 
opposite direction. The fact is that no 
matter what impression, in some quar- 
ters, there may be to the contrary, in- 
surance companies are the most gener- 
ous of paymasters, and losses in these 
days are settled in a broad and liberal 
spirit, and sometimes the companies ap- 
proach the extreme limit of propriety, 
generosity and good morals, in the mat- 
ter of payments in their efforts to avoid 
litigation. 





New Rati 


S you well know, the New York 

legislature last spring pased a law 

under which all rates are under the 
supervisic m and regulation of the super- 
intendent of insurance not only as to 
unfair discrimination but also as to ade- 
quacy and reasonableness. Fire, 
alty and surety rates are subject to the 
law. The law is based upon the theory 
that if the state permits the companies 
to combine to make rates, there 


casu- 


should 
be some supervision and power of regu- 
lation over such combinations. The 
way that I have interpreted the law is 
that the companies and agents them- 
selves correct the abuses in the business 
in the first instance. If they are unable 
or refuse to act, the state has a duty 
and must perform it. I am glad to 
state, however, that the best type of 
company officers and agents has shown 
the greatest desire to correct the abuses 
now existing in the insurance business. 
If they succeed, the states will have lit- 
tle left to do under any rating laws 
except to approve of what they have 
done. If, however, certain companies 
stand in the way of progress and try to 
injure other companies and the insur- 
ance business generally by unfair com- 


————— 
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UNDERWRITER 


By FRANCIS R. STODDARD, JR. 


I have not done 
this in a scolding spirit. The sinners 
may, in fact, have been absent and 
remarks possibly addressed to saints 
only. It was the only way in which | 
could transmit my message. I am going 
to enumerate in this paper a few of the 
abuses in the fire insurance business 
which I think ought to be eradicated. 
Doing away with these abuses are prob- 
lems which you must solve in the first 
instance. Many fire companies are com- 
peting for premium volume and not to 
render service to insureds. Insureds 
rarely know the name of the company 
in which they are insured, and rely upon 
some broker, solicitor or agent to sell 
them a policy in a good company. As 
a result, most companies compete, not 
to attract insureds but to get the busi- 
ness of these brokers, solicitors and 
agents, many of whom are attracted to 
a company only by the size of the com- 
mission which it pays. 

It is said that legally the broker rep- 
resents the insured. Perhaps he does 
legally but actually his commission is 
part of the premium received by the 
company and many brokers represent 
the company paying them the most 
attractive commission. It makes no 
difference to many of them what the 
moral hazard may be, premium volume 
alone is the standard and every kind of 


abuses of the business. 


Thereby, a field that will give a good 
living for a few agents is made to ¢ 
a poor living for many, and the agent’s 
desire to serve the insured is subordi- 
nate to his necessities, unless commis- 
sions are sufficiently increased to pro- 
vide a living for all. There are undeni- 
ably too many unfit agents. The Na- 
tional Convention of Insurance Com- 
missioners has approved of an agents’ 
qualification law. If companies only 
asked that fit agents be licensed, there 
would be no demand for the passage of 
such a law, and the number of agents 
would be greatly diminished. There is 
not the slightest question but that an 
agent was better off financially a gener- 
ation or more ago with a fifteen per 
cent commission than he is today with 
nearly doubie the amount. The extra 
commission which time has brought 
about is not paid for service and has 
brought no benefit either to the legiti- 
mate agent or to the insured. The 
greater part is often paid to parasites in 
the business, namely to employees or 
friends of the insured who are brokers, 
solicitors or agents merely in order that 
they may share in the commission. 
Were the competition between com- 
panies based on_ service to. in- 
sured and low cost of insurance, 
the present situation never could 
have come. The welfare of the insured 
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ing Law and Companies 


now are), and would work to improve 
fire fighting conditions. believe that 
many financially losing agencies can be 
made into paying ones by this method. 
Some persons say that an agent work- 
ing under a contingent commission 
arrangement and having a bad fire loss 
early in the year would place all his 
business in other companies where he 
would get a profit from a contingent 
commission. 


HE result might rather be that the 

agent’s interest would be to get a 
greater premium volume for the com- 
pany sustaining the loss because the 
loss would thus be minimized. In any 
event, such cases would average because 
in the next locality another agent would 
probably have another company sustain 
the early loss. It has been suggested 
that the “switching” of business by an 
agent from a company which has sus- 
tained a large early loss to a company 
which will pay a contingent commis- 
sion profit could be prevented by an 
arrangement so that the rating organ- 
ization having jurisdiction over the 
locality or some other body could aver- 
age up the business from all the com- 








Francis R. Stoddard, Jr., is now a well-known and welcome platform 
man among all insurance audiences. He is a nationally known man and his 
work in applying the New York rating law is being watched with interest 
from all sections of the country. Mr. Stoddard is a man of vision and 


and he is administering the new law with an aggressiveness that bids fair 








FRANCIS R. STODDARD, JR. 
Superintendent of Insurance, New York 


petition, the terms of the law must be 
firmly applied as to such companies. 


HE annual meeting of the National 

Convention of Insurance Commis- 
sioners took up what may mark a new 
epoch in fire insurance. The fire insur- 
ance committee of that body urged 
upon the National Board the taking of 
jurisdiction over all rating functions in 
the United States and the making of 
rules as to rates, forms and practices 
of doing business so that they would be 
uniform throughout the nation. The 
Naitonal Board is now working on this 
problem and the commissioners of in- 
surance are behind it in its efforts. 

Under a rating law such as_ that 
existing in New York, it is necessary to 
analyze the components making the 
rate. The rate, of course, fixes the 
premium which must be paid by the 
insured, and every waste in| business 
methods may tend to make the rate un- 
reasonable. In other words, the in- 
sured always pays for the mistakes of 
the companies. If insurance is to be 
obtained at less cost for the insurance, 
one way is to eradicate those mistakes. 
The aim of all companies, agents and 
departments alike should be to lower 
the cost of insurance to the insureds. 


HAVE read several papers on rating 
to insurance conventions. I have 
tried to point out to my hearers what I 
have regarded as the mistakes and 


|| for the future of the business. The national scope of his ideas is of special 
| interest and for this reason his addresses are always received with appre- 


ciation. 


| 
| 
definite ideas of the proper relationship between the business and the public | 
| 
i] 
| 


Although a newcomer among the ranks of the commissioners, 
Mr. Stoddard is not new to the work, having been a deputy commissioner 


for many years, during all this time having studied the business practices | 


and developed ideas for future application. 


“rotten risk” is unloaded on the com- 


pany. The worse the risk, the higher 
the rate, and the larger the commis- 
sion. If the broker really represented 


the insured, he would select a company 
solely because of solvency and service. 


HE agent also may be guided by his 

company’s craving for premium 
volume. The solicitor deserves the same 
criticism as that made of the agent. 
Again, the moral hazard plays an unim- 
portant part and the worst risk brings 
in frequently the largest commission 
return to the agent. A risk may have 
its rate loaded with every kind of de- 
ficiency charge and be a poor moral 
hazard, and yet we all know that insur- 
ance may be readily obtained. A bad 
joss may mean nothing to some agents 
except perhaps beneficial advertising. 
They need not be interested in fire pre- 
vention. What difference does it make 
to them if fires burn provided their com- 
panies are financially able to survive 
perhaps by raising rates ? The interests 
of the agent are thus directly opposed 
to those of the company in many im- 
portant particulars, 

I do not mean to convey the impres- 
sion that brokers, solicitors and agents 
are not among the foremost supporters 
of fire prevention. It is very much to 
their credit that many of them are. | 
only wish to convey the thought that 
under the present unscientific system, it 
is a wonder that conditions are not 
worse. That conditions are not worse 
is undoubtedly due to the loyalty and 
high ideals of many of the agents. 


N my opinion much waste results from 
the fact that the companies appoint 
too many agents. Any person applying 
for an agency may be made an agent 
providing he can produce any business. 


seems to have played small part in the 
scramble for the business controlled by 
the broker, solicitor or agent, and as a 
result, rates have been steadily main- 
tained to meet the increased expenses. 

The protector of the insureds must be 
the insurance departments when the 
companies and agents forget the inter- 
ests of the ones who pay the premiums. 
However, the great agitation through 
out the United States for the betterment 
of insurance conditions by leading com- 
pany executives and agents proves that 
they are awake to the situation nad that 
the policyholders need not fear that 
their interests are not being safe- 
guarded. 


ig the National Board is successful in 
organizing nationally | hope that it 
will undertake the solving of these prob- 
lems. Let the companies return to the 
standard that not mere premium volume 
but low cost of insurance and service 
to insureds is success. A great source 
of saving must be in lowering the pure 
premium by means of fire prevention, 
but there will be no universal fire pre- 
vention in my opinion until every agent 
is made to learn that every bad moral 
hazard risk he writes may be money 
“out of his own pocket.” 

I am a believer in a contingent com- 
mission. If the companies should pay 
the agent a flat commission and then 
pay him an additional contingent com- 
mission based on the profits from his 
agency, every agent would try to pre- 
vent fires in his locality. The agent 
would be a partner in the business, and 
no person who is a bad moral risk 
could get insurance. The agent might 
even prevent many fires by personal 
watchfulness. All agents would be the 
leading members of the local fire pre- 
vention organization (as many of them 
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panies; in other words, the companies 
paying a contingent commission would 
pay the amount due minus a sum rep- 
resenting the proportionate loss of the 
agency. The persons in favor of this 
method claim that it would prevent 
absolutely any “switching” of business 
by agents because of losses. I am not 
prepared to go any farther than the 
recommendation of a liberal contingent 
commission and the elimination of the 
excessive bonuses and excess commis- 
sions based entirely on premium volume 
and not on service rendered. 


HE complaint that there *are too 

many agents applies equally to the 
brokers in those states where brokers 
exist. Those persons who have become 
brokers merely to handle one risk and 
to share in commissions without ren- 
dering any service should be eliminated 
from the business, The elimination of 
unfit brokers as well as agents will in- 
crease the income of the legitimate 
broker and agent, and should result in a 
saving to the policyholders. For the 
reason that most brokers are merely 
solicitors in the employ of some agency, 
certain states have recognized this fact 
by substituting a class known as solici- 
tors in place of brokers. In the big 
cities of New York state the services 
of insurance experts are needed by large 
insureds and there is therefore a place 
for the real broker. 
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) “On the Pulse | 
of the World” - 


A famous visitor to Chicago once said, ‘‘When | 
am here I feel that my hand is on the pulse of 
the world.’ Centrally located in the heart of 
these world-activities is this towering example of 
modern genius in service— 


Notel [a Salle 


Chicago's Finest Hotel 
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Men who meet to make history in big business, 
art or science; the woman traveling alone; the ex- 
perienced tourist or the stranger new to Chicago 
—all find their wishes law at Hotel La Salle. 

















Rates for Rooms 











Number of Price per Day Price per Day 
Rooms® for One Person for Two Persons 
84 $2.00 $3.50 
194 2.50 4.00 
48 3.50 5.00 
288 4.00 6.00 
213 5.00 7.00 
181 6.00 8.00 
18 7.00 9.00 











HOTEL LA SALLE 
HAS 1026 ROOM 
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CHICAGO’S FINEST HOTEL 








The Fire Underwriters Association of the Northwest will meet at Hotel La Salle, October 18 and 19, 1922 


The Annual Banquet of the Ancient and Honorable Order of the Blue Goose will be held at the Hotel 
La Salle, Tuesday evening, October 17, 1922. 
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Annual Address of the President 


BY E. S. PHELPS 


AST year being the semi-centennial 
L_ineeting of this body, unusual efforts 

were made to increase the member- 
ship, which movement was met with a 
ready response and 190 new members 
were admitted, giving us the high rec- 
ord, a membership of 1,445, w hich this 
year is only slightly reduced by deaths, 
resignations and members dropped for 
non-payment of dues. Our roster of 
life members is rapidly growing, there 
being added to the list this year 20 
names, bringing the total to 192, and 
as this band of faithful veterans pay 
no dues, naturally our income will be 
reduced unless new members are se- 
cured at each annual meeting, a mat- 
ter that requires no little thought on 
the part of the incoming officers. The 
silent reaper during the past year has 
removed from our midst 24 members. 


T is discouraging to those interested 

to note the apathy of some on a mat- 
ter of so grave importance to the re- 
sources of our country as fire protection 
and I earnestly hope that a plan may 
soon be devised whereby all fire insur- 
ance interests will be a unit, in as far as 
possible, in preventing this deplorable 
waste. The companies, through the 
National Board, are spending enormous 
sums every year in an effort to deter- 
mine and prevent causes of fire, and as 
individuals it is apparent to me, we are 
not giving the National Board the co- 
operation it should receive in this work. 
A fire which might have been avoided, 
destroying millions of feet of lumber 
that it has taken years to produce, is 
soon forgotten by the residents because 
the owner of the lumber has_ been 
idemnified and the community is not 
affected financially, but let a bank fail, 
and the incident is remembered by many 
generations. In one instance the re- 
sources of our wonderful country have 
been depleted to the extent of hundreds 
of thousands of dollars, while in the 
other they are only affected locally, and 
yet we seem to be unable to rouse the 
public to a point of comprehension. 


URING the past year the fire waste 

of the country has reached propor- 
tions beyond the comprehension of the 
most pessimistic underwriter, notwith- 
standing decidedly decreased values in 
all commodities and consequently de- 
creased premium income. During pe- 
riods of reconstruction, increased loss 
ratios have, I believe, been a natural 
consequence, yet 1922 seems to have 
been an unusual one in this respect and 
I wonder at times if we are not furnish- 
ing entirely too much indemnity to our 


clients, in the way of use and occu- 
pancy, rental, leasehold, profits and 
other side lines. You know it is now 
possible for one to secure indemnity 
of nearly every nature, and should mis- 
fortune overtake one through fire, the 
assured’s income is not disturbed for 
months. He can take his family abroad, 
returning several months later to find his 
plant rebuilt, business resumed and his 
profits, overhead and all expenses cared 
for, so that his loss is negative. No mat- 
ter how high one’s standing in his com- 
munity, it is my belief the man who can- 
not avoid a serious financial loss in case 
ot fire is bound by all rules of human na- 
ture to be more careful of his premises 
and less likely to burn. Until the laws 
will compel the assured to bear a por- 
tion of his loss, and his neighbors’, if 
negligence can be shown, and as long 
as we fully indemnify him, I fear the 
loss ratio will show no material im- 
provement. It is popular among lay- 
men and some state officials, to lay 
great stress and blame upon the com- 
panies for this tremendous fire waste, 
alleging over-insurance the cause for 
many of the fires, yet they advance no 
remedy and it is quite impossible for 
any underwriter, no matter how dili- 
gent, to determine values or insurance 
at a distance of many hundred miles. 


The field man or local agent cannot 
accurately estimate values on large 
stocks of merchandise or important 


manufacturing concerns and must rely 
upon assured’s statements as to values 
and insurance carried. 


O class of business, unless it be the 
railroads, is so harassed by laws 
and regulations, as ours. At every ses- 
sion of the legislature in nearly all 
states, new laws are enacted making it 
more difficult and expensive to carry on 
our business, more commissions created 
to investigate, more officers appointed 
to supervise us, until it is a wonder that 
fire insurance companies survive. Only 
recently in one state it was proposed 
that a goodly proportion of the com- 
panies’ funds should be specifically in- 
vested in a certain class of securities. 
Can anything more unreasonable be 
thought of it is sure to be presented for 
enactment at the next session. Let me 
quote from the columns of the St. Paul 
Pioneer Press, a paper conceded to be 
all-powerful in the northwest: “Insur- 
ance is rapidly replacing the railroads 
as a legislative toy. Having reduced 
the transportation systems of the coun- 


try to a condition of submission, im- 
potency and nearly bankruptcy, the sect 
of charlatanical political spoilsmen 
which everywhere abounds, is seeking 
some livelier plaything to juggle with 
and finally to toss aside, when dismem- 
bered, into the industrial scrap heap 
now containing the pitiful wreckage of 
past government follies. Unfortunately, 
insurance seems to fill the need for 
something new to rule, regulate and 
ruin, and the speed with which the va- 
rious state legislatures have recognized 
the golden opportunity for spoliation is 
quite appalling. The drift is unmistak- 
able. The threat of danger precise and 
certain. In 1916 there were 720 bills 
relating to insurance introduced in state 
legislatures. In 1921 there were 1,429 
such bills presented. While some of 
these proposed laws were constructive 
and necessary measures, the great bulk 
of them were of a radical, restrictive or 
harassing nature with a distinctive so- 
cialistic background.” 


UR association is purely an educa- 

tional one and if good is to be ac- 
complished it must come through edu- 
cating the people, not alone those who 
have insurance interests but the young 
boy and girl now in schools. Education 
of the coming generation is the only 
solution, and our association, should 
render the National Board far more as- 
sistance than we have, as field men, 
sparingly given in the past. We must 
adopt his remedy and keep eternally on 
the job. We must not be content with 
some one thing accomplished. We must 
not be satisfied in pointing with pride 
to our growth, or our achievements of 
the past, for there is grave danger in 
self-sufficiency and self-complacency. As 
individuals we must give personality to 
our efforts, working for the corporations 
with which we are associated with as 
much genuine vim, vigor and conscien- 
tiousness as though it were our own 
private business, forgetting to look at 
ro clock and failing to watch the calen- 
dar. 


WONDER if you men realize the 

growth of fire insurance since this 
association was formed? I am not going 
to quote statistics until you are weary, 
but let me call your attention to the 
fact that in 1870, a little more than 50 
years ago, the member companies of 
the National Board, all stock com- 
panies, wrote only $37,500,000 in pre- 
miums, while today there are individual 


companies whose premium income jn 
1921 was in excess of the total written 
by National Board companies 50 years 
ago, and the aggregate income nearly 
$490,000,000. All this tremendous 
growth in the face of adverse legislation 
in a majority of states where we oper- 
ate. Are each of you keeping step with 
the advance and fitting yourself for fur- 
ther progress? 

Next to the loss ratio, and acquisi- 
tion cost, it seems the expense ratio is 
holding the center of the insurance 
stage just now and the field men of our 
association can in no small degree les- 
sen somewhat the burdens of our sy- 
periors by giving a most strict attention 
to every small detail which in a year’s 
time means thousands of dollars saved. 
I venture to say there are not many 
field men in our association, or out, 
who in the course of a year’s time could 
not very materially reduce his expenses 
without detracting from his efficiency, 
or being seriously discomforted. Are 
you spending the company’s money in 
the same manner you would your own? 
If so, you are conscientious and no word 
of criticism is directed towards you 
from department headquarters. 


ROM figures compiled by E. G, 

Richards, it appears the increase in 
the past 20 years of agents’ compen- 
sation has been 10 percent, of special 
agents and adjusters 25 percent, while 
department and home office expense has 
shown but an 18 percent increase, 
though taxes and license fees have 
doubled in the period mentioned, the 
large percentage of which is due to 
taxes made necessary to exterminate 
an individual and his immediate follow- 
ing, who ruled the German empire. 
When the tremendous. growth of pre- 
miums amounting to $136,000,000 in the 
case of six companies only, during the 
period mentioned, is taken into consid 
eration, it does not seem to me the ex- 
pense ratio has grown to excessive pro- 
portions, yet the companies are beset 
by commissions and legislatures to cur- 
tail. Our business is done wholly ona 
commission basis, and I seriously doubt 
if there is an industry in this country 
whose sales have increased in the same 
proportion our premiums have grown. 
whose sale expense has not exceeded 
by a very material gum the 10 percent 
increase cost showm in Mr. Richards’ 
table. It must be remembered a vast 
army of local agents are daily engaged 
selling our commodity on a basis of no 
sale—no income, and they are the ones 
most concerned in the delivery of their 
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goods and are to be taken into account, 
for without our American agency sys- 
tem, under which the companies have 
grown by leaps and bounds, I fear many 
of us here today would be “back on the 
farm” and possibly quite as happy. It 
js apparent to me any reduction in the 
acquisition cost must come from the 
larger cities where more than the uni- 
form rate of commission 1s allowed, 
for the local agent in the smaller cities, 
towns and rural districts is not becom- 
ing wealthy under the present scale of 
commissions and a reduction in his case 
would mean the companies would lose 
many agents who are really insurance 
men, only to place their supplies as a 
side line, with real estate dealers, banks 
and others who have no particular inter- 
est in fire insurance. 


HE field man of today is supposed to 

be authority upon every conceivable 
form of insurance written by his com- 
panies and sufficiently well versed to en- 
able him to clearly and quickly inform 
the local agent or assured upon any one 
of the many lines written by our com- 
panies, yet I seriously doubt if one in 
ten, state or special agents, thoroughly 
understands all forms of coverage is- 
sued by their companies; in fact, I do 
not believe the managers themselves are 
very much better posted as to the de- 
tails, for they rely upon specialists in 
their employ. One cannot successfully 
sell anything unless his heart is in the 
matter and he certainly cannot sell a 
thing about which he knows little. 
Field men are called into conference 
usually once a year and a new coverage 
explained to them in an hour or so, a 
coverage that has been considered for 
months by men especially equipped for 
such work, and the field man who can 
return to his duties having fully digested 
the new subject, thoroughly posted, and 
a month later can clearly and concisely 
present the new contract to agent or 
assured, is indeed rare. 

The field man of today is a salesman, 
He does not have to be an underwriter, 
an adjuster, have keen knowledge of 
sprinkler equipments, grain elevators, 
oil risks, or even a judge of the ade- 
quacy of a rate, for all these maiters 
and many more are cared for through 
special departments, so about all that is 
left for him is to plant agencies, collect 
balances and secure a premium income 
warranted by his company and his field. 
How different from the field man of 25 
or 30 years ago, who assisted in mak- 
ing the rates, adjusted all his owr: losses, 
inspected his business, traveled by team 
over much of his territory, and nad 
only one form of coverage to burden his 
mind, just fire insurance. 


REGRET exceedingly that no action 
seems to have been taken by the 
companies upon ex-President Coates’ 
recommendation that a salvage coim- 
pany to care for automobiles be crgan- 
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ized, for I feel that such an organiza- 
tion would result in great saving to the 
companies. The income and losses from 
automobile business have grown to such 
enormous proportions, it occurs to me 
we must very early recognize it as of 
sufficient importance to warrant treat- 
ing it in a class by itself and I unhesi- 
tatingly endorse Mr. Coates’ plan. Only 
a few years ago we listened with inter- 
est and doubt to the proposed coverage 
on automobiles, very few of us at that 
time thinking the automobile premiums 
would ever be of any great proportions 
and that very few companies would 
enter the field, yet today practically all 
companies are writing automobiles and 
the income from that source is second 
only to the fire premiums, except for 
companies writing a large marine busi- 
ness. With this volume and_ the 
acknowledged excess paid over actual 


loss incurred, can we safely continue 
ignoring a plan that should result in 
great savings to our companies? 

The matter of the fire insurance com- 
panies adopting a plan of pensioning 
employees who have devoted the best 
years of their life in the service, is to 
my mind a most excellent means of se- 
curing more conscientious and satisfied 
employees, a better feeling throughout 
and a feeling of permanency rather than 
unrest. 

The recent action of a governing body 
in an effort to create the office of arbiter, 
to decide disputes in the fire insurance 
field of the western departments is cer- 
tainly a step forward and one which if 
accepted and adopted by other govern- 
ing bodies, will do more to place our 
business on a higher standard of justice 
and efficiency than any legislation from 
these bodies in many years. 


Underwriters’ Laboratories Work 
Developing Aviation Insurance 


By R. W. SCHROEDER 


66 AFETY in aviation is regularly 
S achieved. The pilot is respon- 
sible for the condition of his ship 
before taking off; that he commences 
flight only with favorable weather con- 
ditions; that passengers shall not handle 
or interfere with controls, instruments 
nor other operating mechanism during 
flight, and as to circumstances, time and 
place of landing; subject to the rules of 
the air.” 
This statement is taken from the reg- 
istry certificate issued by the Under- 
writers’ Laboratories to pilots of heavier 


and support of insurance companies and 
is a requirement for all new policies 
written by members of the National Air- 
craft Underwriters’ Association. 


‘- operation of these registers is 
only the initial step in comprehensive 
plan of Underwriters’ Laboratories to 
assist in assuring that every possible 
and practicable measure of safety is had 
in connection with the public use of air- 
craft. The other features of the plan 
include (a) classification of types and 
makes of machines as to flying charac- 














Maj. R. W. Schroeder, aviation engineer of the Underwriters’ Labora- 
tories, is a national figure in aviation and a pioneer in the work now being 
undertaken by the Laboratories. Major Schroeder was until recently holder 
of the world’s altitude record and was formerly chief test pilot of the engi- 
neering division of the Air Service and it was with tales of these two phases _ | 
of his previous experience that he held the convention. 
address on the work and purposes of the Laboratories in developing avia- 
tion safety and building insurance safety for this branch of the business, | 
Major Schroeder gave a most interesting talk of personal experiences of 
altitude flights and test flights, a most interesting and gripping story. 


In addition to the 














than air flying machines, who have con- 
formed to all of the regulations of the 
underwriters’ applying for qualification 
as an acceptable pilot in connection with 
insurance on aircraft. Before these cer- 
tificates are granted the pilots must give 
evidence of flying experience and must 
pass a physical examination closely fol- 
lowing that of the United States Air 
Service for military pilots. 


NOTHER important move towards 
putting pilots in commercial avia- 
tion in the United States upon a definite 
and safe footing is the operation of the 
Underwriters’ Laboratories’ Aircraft 
Register, in accordance with which indi- 
vidual ships are classified as to make, 
type, essential dimensions and perform- 
ance characteristics. registration 
symbol is assigned consisting of four 
letters of the alphabet which are shown 
upon each side of the body and once on 
each of the upper and lower wing sur- 
faces. This registration mark permits 
ready identification of ships while in 
flight either to pilots or passengers of 
other aircraft, or to parties on ground 
and corresponds in a measure to the 
state registration numbers for motor 
vehicles. 
The entire plan of the Underwriters’ 
Register of Aircraft Pilots and the 


Underwriters’ Laboratories Register 
is based upon the rules of the 
International Aircraft Convention and 


follows closely the regulations estab- 
lishing and enforced by the Canadian 
Air Board. The operation of such 
a plan by the underwriters has re- 
ceived the cordial endorsement of many 
aircraft authorities. 

The plan has the full endorsement 


teristics; (b) certificates of air worthi- 
ness for individual machines; (c) coun- 
tercheck of aerodrome management cov- 
ering all items of ground discipline, and 
(d) operation of air ways including up- 
keep of landing field markers and opera- 
tion of signalling stations. 


HIS work of Underwriters’ Labora- 

tories has no immediate bearing 
upon the matter of rates or premiums 
for aircraft insurance but as the plans 
become effective and their results mani- 
fest, insurance rates and premiums will 
necessarily become lower because of the 
increased factor of safety in the general 
use of insured aircraft which the plan 
secures. Generally speaking, insurance 
for aircraft follows the lines of automo- 
bile insurance. Policies are written for 
either a six-months or a one-year term. 
They require that ships be operated by 
registered pilots and provide coverage 
to the aircraft owner for the following 
hazards: Fire; theft; collision (a) with 
other aircraft or vehicles; (b) with fixed 
objects including the surface of the 
earth; liability to third parties for per- 
sonal injuries resulting from operation 
of aircraft; liability to third parties for 
damage done to property from opera- 
tion of aircraft. 


N addition insurance is effected cover- 

ing workmen’s compensation and em- 
ployers’ liability and in the case of sea- 
planes covering stranding and sinking 
while at moorings in sea harbors. The 
rules and practices applying to these 
various forms of insurance for aircraft 
are drawn up and applied by either the 
National Aircraft Underwriters’ Asso- 
ciation or the National Workmen’s 


Compensation Service Bureau of New 
York, 

Property owners and business men 
generally, city, state and federal offi- 
cials, as well as representatives of the 
underwriting fraternity appreciate that 
the work done by the Underwriters’ 
Laboratories in various lines, while 
nominally for the benefit of insurance 
organizations, actually operates to the 
direct benefit of the public since an error 
in classification of fire fighting and 
safety appliances is likely to result in 
failure of an accepted dévice or method 
in time of emergency: with resulting 
financial loss to the insurance organiza- 
tions. In a similar manner to the pub- 
lic can accept the findings of Underwrit- 
ers’ Laboratories with regard to aircraft 
matters as based upon practical con- 
siderations of safety since the cost of 
failures or accidents will be reflected 
directly in insurance company loss 
ratios. 





Blue Goose Dinner 
Brings'Record Attendance 


At the annual dinner and entertain- 
ment of the Blue Goose held Tuesday 
evening, a new attendance record of 
760 was hung up. The spacious ball 
room of the La Salle Hotel was crowded 
to its capacity and, in addition, it was 
necessary to house an overflow crowd 
in the Red Room on the same floor. At 
the conclusion of the banquet, the tables 
were cleared away, and those who had 
eaten in the Red Room came into the 
main hall for the entertainment. Re- 
tiring Most Loyal Grand Gander M. M. 
Hawxhurst introduced the new head of 
the order, W. P. Fess of Winnipeg. A 
splendid entertainment program was 
provided. There were a number of at- 
tractive vaudeville acts. Everybody 
joined in the community singing. The 
crowd was so large that it was difficult 
for even the entertainers to be heard in 
all parts of the room, to say nothing of 
the speakers. 

B. A. Lehnberg, of Milwaukee, was 
charman of the entertainment commit- 
tee which had charge of the affair, the 
other members being R. F. Wolters- 
corff, Thomas T. North, C. R. James 
and W. J. Nolan of Chicago. 


Joys & Glooms Dinner 


The Joys & Glooms held their an- 
nual dinner in Chicago Monday evening 
at the Hotel LaSalle. Czar G. H. Wor- 
thington, of the Commercial Unigw, 
officiated as director general. W. E. 
McCullough, manager of the Queen, 
was toastmaster. Visits and return vis- 
its were made between the Joys & 
Glooms and those present at the dinner 
of the Grand Nest of the Blue Goose. 
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MAJ. R. W. SCHROEDER, Chicago 


Aviation Engineer, Underwriters 
Laboratories 
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Thi National Ticsiometeon ait 
Some Ideals for Which It Stands 


By JAMES L. CASE 


President National Association of Insurance Agents 


N the constitution of our National 
| Association, its object is stated to be, 

“To support right principles and to 
oppose bad practices in insurance under- 
writing,” and during all the years of its 
history, this ideal has been supreme. All 
that I may say this afternoon might be 
summed up in that one sentence, for 
any organization that practices, as well 
as preaches, such an ideal, must be 
worthy of the support and endorsement 
of all classes, and under all conditions. 

If one could review the history of the 
years and follow the constructive prog- 
ram which has been conducted from the 
beginning, he would find a record of 
accomplishments based upon this senti- 
ment. 


E have made it our “rule of prac- 
tice” in our relations with our com- 
panies, the public, and ourselves, and 
“to support right principles and to 





JAMES L. 
President 


CASE, Norwich, Conn. 
National Association of In- 
surance Agents 


oppose bad practices” in all our deal- 
ings with them, has been our constant 
aim and endeavor. 

It has helped us to endorse the prin- 
ciples which underlie the great Amer- 
ican agency system, which has had such 
an important part in the development 
of the American insurance business. 
We, as an association, believe in the 
American agency system, and we have 
repeatedly pledged the strength of our 
organization in its support. 

The keen student of affairs has always 
noted the difference between the busi- 
ness of insurance, as conducted in this 
country, and the methods and systems 
practiced in other parts of the world. 
Any agent operating in America (pro- 
viding he is worthy of the name of 
agent), has an object to work for and an 
incentive to give his best both to the 
companies he represents, and to the 
public whom he serves. He realizes 
that he is more than “a cog in a wheel” 
with a task to perform day'in and day 
out, week in and week out, year after 
year. 


ERHAPS no portion of our business 

has been viewed with more concern 
than that which we term the “agency 
force,” and it has recognized for years 
that too frequently the type of men 
whom the companies have appointed as 
their agents, was much below the proper 
standard. Whether the responsibility 
for such a condition lies at your door as 
company men, or at ours, as_ local 
agents, is not for me to say. 


As a result of many conferences, 
much study and careful thought, the 
Los Angeles model qualification bill was 
prepared. It requires that the applicant 
must be qualified by character, by busi- 
ness ability, by a reasonable knowledge 
of the insurance contracts he is to sell, 
and by a reasonable knowledge of the 
insurance laws of the state in which he 
is to operate. 

If every local agent in this country 
possessed the three fundamentals of 
character, ability and knowledge, many 
of the insurance problems of the day 
would be immediately solved. 

As a national association we are 
unanimously behind such a proposition, 
and we most earnestly ask the support 
and endorsement of company executives 
and the men in the field. We are most 
sincere in our desire to assist you in 
every possible way to better a condition 


which has been, in many respects, a 
menace. 
OR years the National association 


pled for a policy of conference and 
cooperation and because of the merit 
and fairness of the request the National 
Board, at our twenty-fourth annual 
meeting in Louisville in 1919, appointed 
a conference committee whose duty 
should be to confer with a similar com- 
mittee of the National Association of 
Insurance Agents on all matters pertain- 
ing to the welfare of the business, as 
occasion should require and demand. 

This has been done on several occa- 
sions and I believe there is a much bet- 
ter understanding between companies 
and agents, because of this relationship. 

Casualty companies and the Insurance 
Commissioners’ Convention have also 
recognized the importance of similar 
committees and they, too, have ap- 
pointed certain representatives to act 
and have clothed them with like 
authority. 

The action of the Western Union and 
the Western Bureau, taken at the sug- 
gestion of C. R. Tuttle and C. H. Coates, 
the respective presidents, has done much 
in My opinion, to create a closer bond 
of friendship, regard and esteem be- 
tween companies and agents. 


frais RE are good companies and bad 
companies, and good agents and bad 
agents, and good companies have no 
place in their organizations for bad 
agents, nor have good agents places in 
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their offices for bad companies. You, 
as company men, have a perfect right to 
demand that we, as local agents, shall 
maintain high standards of business effi- 
ciency and that we shall give to you our 
best. If that be so, and I most sin- 
cerely believe that it is, it naturally fol- 
lows that we, as local agents, have a 
right to ask you, as company men, to 
subscribe to certain recognized prin- 
ciples and practices which stand and 
have stood for years, for the upbuilding 
of our profession. 

The evils of overhead writing, of re- 
bating, of stolen expirations, and such, 
are all familiar subjects. We are facing 
today the problem of multiple agencies 
and underwriters’ annexes, and a condi- 
tion in connection therewith which has 
grown since 1917, out of all proportion 
with the increase in volume of premium 
income. 

You do not want inefficient agents. 
We do not want unethical companies. 
Therefore, | submit that our difficulties 
must be achieved by ourselves; by mu- 
tual agreement and _ understanding; 
rather than to be permitted to assume 
such proportions that legislation will be 
called upon to adjust our differences of 
opinio1 1. 

The past year has taught us the im- 
portance of taking the public into our 
confidence, for the political investiga- 
tions of the insurance business, of recent 
months, have, in my opinion, been in 
some respects, blessings in disguise. The 
public has received an education which 
it could not have obtained in any other 
manner and the results have bettered 
conditions and placed the business on a 
higher plane. 


Work at Armour Grows 


In the annual report of the scholar- 
ship committee of the Northwest Asso- 
ciation on the activities of the year in 
connection with the work at Armour 
Institute of Technology, W. R. Town- 
ley, chairman of the committee, said: 

“As the representative of this organ- 
ization I beg to report that I have 
attended every meeting of the scholar- 
ship committee held during the year and 
have assisted in passing upon the quali- 
fications of the freshman class of 1922. 
This class compares very favorably, 
scholastically and personally, with the 
previous classes, and I feel sure these 
young men will render a good account 
of themselves. 

‘There have been a few drop out 
from one cause or another during the 
past two years, but there still remains a 
very eood showing of service rendered 
by fire insurance companies, as there 
are about 70 of our scholarship students 
now enrolled at Armour Institute of 
Technology. All of which gives us a 
pleasing vision of what is to be.” 


IN MEMORIAM 


George A. Bailey, 


Harrison Clarkson, 
Kan. 


manager 


~ I. Drum, special agent Great American, 


general agent Firemens of N. J., 
Advisory 


Kan. 
Topeka, 


Topeka, 
Rate & Map Bureau, 


Topeka, Kan. 


P. Englemann, adjuster Westchester, Carbondale, III. 


ii, F, 
R. W. 


Finke, National Liberty, 


Cincinnati, O. 
Grim, special agent Royal Exchange, 
*, M. Griswold, general inspector Home, 


Columbus, O. 
New York. 


C. Haselton, general adjuster Phoenix of Hartford. 


Henderson, 


state agent North 


America, Omaha, Neb. 


. Hoffman, state agent London & Lancashire, Kansas City, Mo. 
. Houge, assistant secretary Niagara Fire. 


Isham, Underwriters Adjusting Co., Chicago. 


John A. Kelley, 


George W. Law, 


president Kelley & Fuller, N. Y. 
Alois Kessler, special agent National Liberty, 
manager Royal, 


Cleveland, O. 
Chicago. 


Edward Meinel, president Meinel & Wemple, N. Y. 
_W. Morrison, general agent Hartford Fire, Chicago. 


D. A. PerLee, 
M. i Sears, 
Bernard Sharkey, 
W. Dix Webster, 
Frank B. 
City, Mo. 

. F. White, 
Chester Williams, 


general inspector 


Welpton, manager 


special agent Continental, 
general agent Girard, Chicago. 


Underwriters 


special agent N. Y. 
general agent, 


American of N. J., Rockford, III. 
state agent Imperial, 


Kansas City, Mo. 
Richmond, Ind. 
Adjusting Co., Kansas 


Underwriters, Omaha, Neb. 
Standard of Hartford, Chicago. 
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Annual Report Shows 
Growth of Library 


UPPLEMENTING the brief report 
S of John M. Thomas, chairman of 
the library committee, the foll lowing 
report on the year’s work of the library 
was presented by Miss Emma L. 
kenbush, librarian, and Mrs. 
Wetmore, assistant librarian: 
“The library has shown a steady and 
consistent growth in usefulness during 
the past year. Its efficiency as a refer. 
ence library has increased 100 percent, 
3,116 inquiries of all varieties being han- 
dled, as contrasted to 1,462 the year 
before. We have loaned 2,481 books, an 
increase of 550 over the preceding year, 
Of these references and books loaned 
133 were out-of-town calls. This branch 
of our service is comparatively new and 
one in which we hope to see much con- 
structive development in the near 
future. 

“Advertising pamphlets sent to every 
member of the association emphasized 
the fact that we are glad to mail books 
to insurance men living away from Chi- 
cago and can take care of all inquiries 
and reference work. “The library has 
what you want, or can get it for you,” 
was the keynote of this article. In 


Quac- 
Edith Y 


JOHN M. THOMAS, Chicago 


Chairman Library Committee, North- 
west Association 


making good this offer, we have relied 
not only on our own resources, but also 
on those of the Chicago Public Library 
and the John Crerar Library. 


HIS invitation to use the library 

seemed to come as a surprise to 
many agents, some of whom promptly 
expressed their gratification at having 
such a valuable source of information at 
their command. We hope that in time 
they will bring their problems to the 
library as a matter of course, and take 
advantage of the storehouse of insur- 
ance literature available therein. 

“The foundations of the library are 
firmly laid, but there is still much work 
to do. The educational possibilities in 
an organization of this kind for the 
out-of-town insurance man_have been 
spoken of. Right here in Chicago 1s 4 
large untouched field for development. 
There are many hundreds, particularly 
among the young men and boys staré 
ing out in the business, to whom the 
library could be of great assistance. 


“C) NE cannot help being impressed 
by the earnestness of the young 
students who have been regular patrons 
during the past year. Many of these, 
who devote their spare time to study of 
this character, undoubtedly thereby 
show qualities which will some day 
make them important factors in the 
insurance world. The library has 
adopted the plan of remaining open till 
7:30 p. m. three evenings a week, dur- 








Octot 

















wo eae” lm 














orth- 


relied 
t also 
ibrary 


ibrary 
‘ise to 
mptly 
naving 
ion at 
n time 
to the 
d take 
insur- 


ry are 
1 work 
ities in 
or the 
e been 
go is a 
ypment. 
icularly 
s staré 
om the 
istance. 





pressed 
young 





October 19, 1922 





NORTHWEST MEETING NUMBER ix 








— 
































to establish himself permanently 
and see his business prosper. 
Companies of broad underwriting 
capacity, of great financial 
strength, of sound insurance judg- 
ment and of many years experience 
give the local agent the assurance 
that his representation is secure 
and that his business will prosper. 
The men with whom he comes in 


contact will value his knowledge 
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Great Is Every Man’s Desire 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


PHOENIX 


INDEMNITY COMPANY 







of insurance and be satisfied m 
their desire to safeguard their busi- 


ness and see it prosper under his 








advice as to their insurance require- 
ments. 


Agents of the Phoenix companies 
have the opportunity to thus 


establish themselves as permanent 





insurance men. 


NEW YORK 
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PAST MOST LOYAL GRAND GANDERS OF ANCIENT AND HONORABLE ORDER OF THE BLUE GOOSE 

















W. J. SONNEN, 


Chicago 


ing the winter months, for the use of 
the students in the Insurance €lub jec- 
ture courses. The association may w ell 
be proud of the education it is giving 
these budding underwriters. It is our 
hope that during the coming year more 
company officials will urge ‘their young 
men to make use of the library. 

“Sixteen new books have been pur- 
chased this year, some of the most 
popular of these being requisitioned by 
our patrons for weeks in advance. We 
have endeavored to keep abreast of the 
times by securing as much up to date 
pamphlet material as possible. The 
clipping file has developed in a practi- 
cal way. Every insurance magazine is 
carefully perused in search of interest- 
ing and instructive articles for future 
reference. 

“The library could be greatly. streng; 
thened if all individuals who are inter- 


ested would, whenever possible, donate 
books of reference. The library of the 
Insurance Society of New York has 


developed largely through the medium 
of such gifts, and particularly by receiv- 
ing the insurance library of George W 
Babb. former New York manager of 
the Northern Assurance, who willed 
this valuable collection to it.” 


Tribute to Mrs. Burridge 


Tribute to the 
library by Mrs. 
formerly Miss Janet 


service rendered the 
Howard J. Burridge, 
McFarland, was 





W. T. BENALLACK, Detroit 


E. G. CARLISLE, Chicago 
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| WHY ARE BASEMENTS? 
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MICHIGAN field man who has 

been doing considerable inspection 

work recently submits the follow- 
ing questions which might be asked of 
the owner of the mercantile establish- 
ment and the answers which he prob- 
ably would give: 


Q. What do you use the basement 
for? 

A. Merely as a _ boiler or furnace 
room. 

Q. How large is the basement? 

A. Sixty by twenty feet. 

Q. How much space do your boiler 
and coal bin take uy? 
session assembied, instruct the secre- 


tary to record in the proceedings of tlic 
fifty-first annual meeting its apprecia 
tion of loyalty, devotion to duty and 
helpful efforts in the promotion of use- 
fulness of the library to its membership 
and the fire insurance fraternity gen- 


erally, on the part of Miss Janet Me- 
Farland, now Mrs. Howard J. Bur- 
ridge, who so faithfully and efficiently 
filed the important post of librarian 


during a period of three and one-half 


years; and 
“Further, 


that the secretary be in- 


A. About four hundred square feet, 
or twenty by twenty feet. 

Q. For what other purpose do 
use your basement? 

A. Storage of various kinds of junk 
that’s no good to anybody. 

Q. It makes a good refuge for waste 
paper, excelsior, old lumber and other 
inflammable material, Goes it not? 

A. Yes, my clerks enjoy sweeping 
rubbish down the stairway, and letting 
it lie there, piling or scattering lumber 
and old boxes around to fill up surplus 
space. 

Q. Does your dark 
the use of drop cord or extension wires? 

A. Yes, in order to get around into 
the dark corners, we resort to extension 
lines and hang the cord on a series of 
nails, 

Q. The wiring is seldom done prop- 
erly is it, because the contractor thinks 
nobody will spend much time in a musty 
old basement to check upon his work. 

A. If he can just get by, so that his 
work is paid for, he cares nothing about 
the rest. 

Q. A wood ceiling is a great help to 
defective wiring and over-heated 
furnaces in keeping the home fires 
burning? 

Yes, I would say that a 
floor or ceiling over basement would 
spoil the chances of fire to quite a 
marked degree, and the fire department 


you 


basement favor 


assist 


cement 














FRED W. RANSOM, Columbus 


A. Think that a basement under 
store makes building warmer; aside 
rom that can no reason for its 
existence except as [ told you in the 
foregoing answers, it makes a splen- 
did place to store odds and ends, in- 
flammable material of various kinds 
and lazy employes can sweep or throw 
things right down the stairway and 
let them stay there. i 


see 





NORTHWEST MEETING 


(CONTINUED FROM PAGE 1) 
Press,” the nationally known balladist, 
hit the spot with his talk on “Home.” 
Mr. Guest has a way of touching the 
heart of his audiences and as the one 
speaker at this year’s meeting not con- 
nected with the insurance business Mr. 
Guest scored a big hit. 

On Thursday morning Major R. W. 
Schroeder of the Underwriters Labora- 
tories of Chicago gave a very interest- 
ing talk on “Altitude Flying and Sery- 
ice Rendered Aviation by the Under- 
writers Laboratories.” W. N. Bament 
cf New York, general adjuster of the 
Home ot New York, spoke on “Some 
Problems in Loss Adjustments—A 
Ramble Through the Field of Experi- 
ence and Observation.” The meeting 
will close on Thursday afternoon with 
a talk on “A Reformation,” by John B. 
Morton, president of the National Board 
and the annual election of officers. 

Vice-President C. J. Richman will pre- 














expressed in the resolution presented by a as  aedciniien 
ee Thomas, chairman of the library structed to send a copy of this resolu- we dae pos poo tensor for the Side at. the luncheon Thursday noon 
committee, reading as follows: tion to Mrs. Burridge accompanied by great majority of basements being in when the skit written by H. J. Bus- 

“Resolved, that the Fire Underwrit- an expression of good will and good existence more than just a pit for fur- Tidge of Tae NationAL UNpeERwrITER will 
ers’ Association of the Northwest, in wishes from the membership.” nace and fuel room? be put on. 





W. A. CHAPMAN, Chicago 
President Life Members’ Society 


A. S. JACOBS, Chicago 


Treasurer Northwest Association 


W. R. TOWNLEY, Chicago 
Chairman Scholarship Committee 


B. A. LEHNBERG, Milwaukee, Wis 


Chairman Entertainment Committee, 
Blue Goose 
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30, at 6:30 p. m. The board of directors 
on the Society has organized with Karl 
Kleve as president; Lester Murphy, 
vice-president; Marie L. Stoelting, secre- 
tary. The meeting at Southgate will 
consider general business and the dinner 
will be followed by a dance. 





Eidelstein Highly Regarded 


George lLEidelstein, who has_ taken 
charge of the Cleveland office of the Ohio 
Inspection Bureau, succeeding Charles H. 
Patten, who has been ill for a number of 
months, is regarded as a first class man 
in every way. He has had charge of the 
Toledo office for a number of years and 
has given universal satisfaction. Since 
Mr. Patten has been off duty, Mr. Eidel- 
stein has been in charge at Cleveland. 


Ohio Netes 


Russell M. Knepper, secretary and 








counsel of the Insurance Society of Co- 


lumbus, who underwent an operation five 
weeks ago, has recovered sufficiently to 
be removed from the hospital to his 
home. 

A new agency has been organized in 
Toledo to be Known as the Century 
Agency. This agency, of which Henry 
DeTray is president and manager, will 
represent the New Brunswick and the 
Northwestern. 

State Fire Marshal Dykeman an- 
nounced this week that he and his dep- 
uties had obtained a confession from 
Mrs. Dora N. Shifflet that she set fire to 
a dwelling house in Carion, O., on Sept. 
19. She has been bound over to the 
grand jury. 

The following have been licensed in 
Ohio as non-resident brokers: Louis L. 
Wilson, Huntington, W. Va.; Albert R. 
Losee, Huntington, W. Va.; Miss Lucy 
Blackburn, Covington, Ky.; T. A. James, 
Ashland, Ky.; Edson & Co., Philadelphia; 
Elmer Terrill, Salt Lake City, Utah; 
Charles Marsh, Norwood, W. Va.; H. S. 
Coil, Huntington, W. Va.; Luna M. Wil- 
liams, Union City, Ind.; C. R. Goldstein, 
St. Marys, W. Va. : 








CENTRAL WESTERN STATES 





Se, 











= 


OPINION ON BANK AGENCIES 





Field Man Does Not Believe National 
Agency Association Can Control 
Small Town Practice 





The issue that has been raised at 
Harrisburg, Ill., over the First Trust & 
Savings Bank conducting an agency has 
called attention to the fact that in the 
state almost all the smaller cities and 
towns have bank agencies. The issue at 
Harrisburg was brought up at the an- 
nual convention of the National Asso- 
ciation of Insurance Agents at Hot 
Springs through a letter written by 
Charles H. Post, United States manager 
of the Caledonian, who announced that 
his company and the Liverpool & Lon- 
don & Globe had withdrawn from the 
Harrisburg bank on account of the pro- 
test raised by the National association. 

It was claimed by the other Harris- 
burg agents that the First Trust & Sav- 
ings Bank would make serious inroads 
in their business not on equal terms but 
because of special advantages that a 
bank enjoys. At East St. Louis the Illi- 
nois State Trust Bank has an agency 
known as the Illinois State Trust Com- 
pany Agency. East St. Louis is the 
third largest city in the state. In the 
smaller towns where almost all the 
agents are side-liners, field men have 
not hesitated to go into bank agencies 
because they seemed to be the most ap- 
propriate places for insurance agencies 
inasmuch as insurance is a side line 
product in the smaller points. 

Because of the issue at Harrisburg, 
the field men are wondering whether 
the National association intends to raise 
the bank agency question in the small 
towns. An Illinois field man in speak- 
ing of the subject said that he was in 
sympathy with the program of the Na- 
tional association so far as the larger 
points were concerned. He said, for ex- 
ample, that he thought that a city of 


the size of East St. Louis should not 
have a bank agency, inasmuch as the 
bank was in a position to force business 
through its channels that it would not 
be able to get on equal terms. In East 
St. Louis the agents are on a whole- 
time basis. There is no excuse there for 
having a side line agency, in his opin- 
ion. 

When it comes to the smaller towns 
there are very few cases where a man 
is giving his entire time to the insur- 
ance business. This field man said that 
the companies are obliged therefore to 
get people in other lines of business. In 
his opinion the banks are the natural 
and most appropriate place for local 
agencies. They are substantial, reliable 
people and property owners would 
rather deal with them than with a curb 
stone man. The country banks, he said, 
count the insurance business as one of 
their feeders and he ventured the opin- 
ion that if the National association 
pressed the matter too strongly the 
banks themselves would organize an in- 
surance company. 


HOLD EVANSVILLE MEETING 





Members of Fire Prevention Associa- 
tion Given Enthusiastic Reception 
by Citizens There 





Representatives of the fire companies 
who visited Evansville, Ind., last Thurs- 
day at the invitation of the Kiwanis 
Club are enthusiastic in their praise 
of the sentiment manifested by the city 
administration in its determination to 
improve fire prevention and fire fight- 
ing facilities in that city. The pro- 
gram for improvement which was be- 
gun under the late Mayor Busse is be- 
ing continued whole-heartedly by the 
present mayor, William H. Elmendorf, 





who is in entire accord with the sug- 
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of Watertoron. 10%. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N.T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
FP. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
CLAUDE SHERWIN, Special Agent, Kansas and Oklahoma, Kansas City, Mo. 
BE. 8. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 

















Twenty-third Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1922 








Assets - - - - $1,460,037.40 
Liabilities - “ “ 2 ‘ 767,659.18 
Cash Capital - - - . 400,000.00 
Net Surplus + . - . 292,378.22 
Surplus to Policyholders - - - 692,378.22 
Fire, Lightning, Tornado, Hail and Automobile Insurance 
OFFICERS 
JOHN H. GRIFFIN, President WM. COLLINS, 


E. C. WARNER, Vice-President 
ISAAC HAZLETT, Vice-President 


G W. BUFFINGTON, Vice-President 


S and T; er 
OSCAR J. EASTMAN, Assistant Secretary 
L. B. VAN DE WALL, Assistant Treasurer 
J. B. BERKVAM, Assistant Secretary 











F. R. Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 
Capital $300,000 Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 











An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio Company? 


AGENTS WANTED 








FRED S. JAMES 


Established 1819 








General Fire Assurance Co. 
of Paris, France 


GEO. W. BLOSSOM 


FRED S. JAMES & CO. 


UNITED STATES MANAGERS 


Urbaine Fire Insurance Co. 


of Paris, France 
Estab ished 1838 


ASSISTANT UNITED STATES MANAGERS 


CARROLL L. DE WITT 


Western Department 


175 W. Jackson Blvd. 
CHICAGO 


Underwriting Service Throughout The United States 


WM. A. BLODGETT 


Eagle, Star & British 


Dominions Ins. Co., Ltd. 
of London, Eng. 
Established 1807 


O. F. WALLIN 
Pacific Coast Department 


362 Pine St. 
SAN FRANCISCO 
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—— i 
floor, or where there is no basement, 
which are below the surface of the 
ground. — ; 

“(c) Brick, stone or concrete founda- 
tions of machinery or boilers and en- 
gines, below the ground level.” 

These items were substituted for 


them by the commissioner: 

“(b) Brick, stone or concrete founda- 
tions and walls of buildings which are 
below the surface of the ground on the 
outside of the building, or where there 
is no basement, which are below the 
surface of the ground on the outside of 
the building. 

“(c) Brick, stone or concrete founda- 


tions of machinery or boilers and en- 
ines.” ; ‘ 

The following section was added to 
the rules: 


“(j) Property otherwise insured pro- 
viding such property is specifically men- 
tioned in the policy in which it is to be 
excluded.” 

To this order the Wisconsin Inspec- 
tion Bureau objects as follows: 

To Clauses B and C in that they are 
wholly beyond the powers and _ juris- 
diction of the commissioner. There is 
no authority or power to order a sub- 
stituted rule for one filed. 

To clause J in that (1) the commis- 
sioner has no power to promulgate new 
rules; (2) the substitutions are confisca- 
tory and contrary to good underwriting 
practices; (3) statutes provide condi- 
tions under which they will grant cred- 
its for uses of coinsurance clause and 
therefore the companies may prescribe 
conditions for its use; and (4) the rules 
of the commissioner are contrary to 
principle upon which credits are granted 
by the comnpanies. 


LOSSES HEAVY IN MINNESOTA | 


Adjusting Companies Report Unusual 
Series of Fires, Both in Cities 
and Outside Territory 


MINNEAPOLIS, MINN., Oct. 
Losses are running heavier than 
this fall, say officials of adjusting com- 
panies covering this territory. Both St. 
Paul and Minneapolis have had a series 
of fires, most of them showing moderate 


| ee 


losses, but in the aggregate they have 
cut deep into premiums. There also 
have been several large fire losses in 


the country districts. 

A. M. Shellito, Minneapolis manager 
for the Western Adjustment, said that 
fires in Minneapolis alone in the last 
two weeks would run irto figures that 
would “pull hard” on premiums. These 
included factories, downtown stores, 
fat buildings and homes. In one case a 
flat building almost ready to be turned 
over to the owner was badly damaged. 
The insurance on this was carried by 
the contractor. A large candy factory, 
iron works and furniture establishment 
were among the major losses. Mr. Shel- 
lito estimated that probably 50 percent 
of them were liquidation fires. 

One of the largest losses in the Twin 
Cities recently was that in the Midway 
district last week when the Twin City 
Hardwood Lumber Company and the 
Transfer Lumber & Shingle Company 
were swept by a night fire. 

Clyde W. Seanor of the Underwriters 
Adjusting Company also reports heavy 
losses in this territory, farm fires espe- 
cally being more numerous this year 
than usual, he said. 





Milwaukee Insurance Club Elects 


MILWAUKEE, WIS., Oct. 17.—At the 
annual meeting and election of the Mil- 
Waukee Fire Insurance Club, R. G. Lewis 
of the Northwestern National was elected 
President. Other officers elected are: 
George Hannon, Wisconsin Audit Bureau, 
Vice-president; J. Schultz, Milwaukee 
Mechanics, treasurer; Miss Ella H. Pfeil, 
Milwaukee Board, secretary. In his an- 
tual address Col. J. R. Sullivan, Wiscon- 
Sin Inspection Bureau, retiring president, 
thanked the members for their coopera- 
tion the past year and commended 
Members on their interest and activity. 

One of the features of the annual 
Meeting was an illustrated lecture on fire 


usual | 


prevention by Capt. J. B. Reik of the city 
department fire prevention bureau. 
President-elect 
that 
many 
from 
shortly 


ADOPT ADVISORY BOARD PLAN 


Minnesota Commissioner and Agents’ 


held. 
132 

Rothschild, 
committee; 
lis 
and E. 


Minnesota association. 


organization in 
March 1 


Minnesota Department Actuary Resigns 

ST. 
Phillips, 
aepartment, 
in ill health and with his wife will spend 
several months 
MacGregor, Minn. 
In 


sity 
gasoline in 
was 
Milwaukee 
of 
waukee Association of Commerce, speak- 
ing to local housewives in fire prevention 
interests. 


through the careless use of gasoline by 
the housewife, Mr. 
cautioned women in the 
flatirons, 
have been started in the city because hot 
latirons were 
terials. 
Mr. 
line 


SP. PAUE, 
portant 
method of passing on the qualifications 
of 
been determined upon by Commissioner 
Wells, 
once. 

Following a conference at his office 
with officers of the Minnesota Associa- 
tion of Insurance Agents, 
Wells approved a plan for dividing the 
state 
local advisory 
assist the commissioner in passing upon 
the qualifications of agents who apply 
for 
serve 
prepared and will be 
commissioner. 

Approximately 
060 
Minnesota 
finds that his present facilities for inves- 
tigating 
ane are inadequate and it was at 
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Lewis has announced 
an educational program, on which | 
prominent speakers will appear 
time to time, will be arranged 
for the coming season. 


Officers to Cooperate in Licensing 
of Agents 
MINN 


departure 


= Oct: 
from 


17.—An 1m- 
the present 








Coe Columbian Jnsurance Company 
Home Office, Indianapolis, Indiana 
Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








insurance agents in Minnesota has 





and will be put into effect at 


Commissioner 


into 23 tentative districts with a 


board in each w hich wil! 


Names of 
boards 


licenses 
on the se 


men fitted to 
are now being 
furnished to the 


50,000 licenses to 15,- 
issued annually by the 
commissioner. Mr. Wells 


agents are 


Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 


A. H. TRIMBLE, Pres. EDWARD HEER, Vice Pres. and Sec’y. 
Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century ? 
Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 
Assets $3,067 ,548.00 








the worthiness of so many 
that a conference was 

Attending the meeting were E. 
Dunning, president; Kennon V. 
chairman of the executive 
E. P. Eichhorn, Minneapo- 
member of the executive committee, 
A. Sherman, secretary of the 


sugge stion 


lt is hoped to have this advisory 


running order before 


The Best Field in the Insurance Business 
Today is Live Stock Insurance 


We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Minnesota, Oklahoma, Missouri and lowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 
Home Office - - - Shelbyville, Illinois 





when all licenses are renewed. 





PAUL, 
actuary 


MINN., 
in the 
has resigned. 


Oct. 17.—H. L. 
state insurance 
He has been 


home near 
Phillips has been 
years. 


at his country 
Mr. 
the department 21 


Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 

TOTAL ASSETS - - - - + 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED? TO OHIO R. SMITH, Secretary 





Urges Case With Gasoline 





MILWAUKEE, WIS., Oct. 17.—Neces- 
for taking the utmost care with 
cleaning about their homes 
emphasized by Archie Middlemas, 
theater inspector and member 
the fire prevention bureau of the Mil- 


Far too many fires are started annually 


Middlemas said. He 
use of electric 
pointing out that many fires 
left on inflammable ma- 
Discussing the use of gasoline, 
Middlemas said: ‘A quart of gaso- 
will send the average motor vehicle 














GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY AND COMPANY 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 


Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 


Federal Ins. Co. of Jersey City 


Employers Liability Assurance Corpo- 
ration of London 


Sterling Fire Ins. Co. of Indianapolis 
Globe Indemnity Co. of New York 














GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 


Cash Capital, $3,000,000. 


Reserve for Reinsurance - 


Surplus to Policyholders 


$9,511,356.21 


EDWARD MILLIGAN, President 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Asse’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


Total Assets, $24,014,028.33 


Reserve for Outstanding Losses $1,677,736.70 
; : - . - $12,424,685.67 
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Total Losses Paid Since Organization of Company 


$105,438,627.87 





























E.T. BOLTON 


Adjuster 


1807 Insurance Exchange 


CHICAGO, ILL. 
Phones: Wabash 0522 and 2410 Residence: Lake View 4638 
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Bellman Arson Case Affirmed 


The Wisconsin 


Supreme 
upheld the decision 


court 


panies to recover damages for a fire w 
destroyed a garage in which Bellman 
la partnership interest. In the 
case it was brought out that the fire 
incendiary, and Bellman’s 
Williams, 
prison for arson. 
that Bellman could not recover from 
insurance companies, even though he 
no knowledge of the crime 
his partner confessed. 


The fact that 
fire was set with the 








insurance exempted the 





DES MOINES 


REINSURANCE. FIRE COMPANY 


einsurance Only 
P. J. CLANCY, President DES MOINES, IOWA 





F.E. HATHORN, Secretary 


paying, although Bellman 
plicated, 

| with considerable 

underwriters. 


was never 





Fire Liability Case Reversed 


The Wisconsin Supreme court has Ov 





INDEPENDENT ADJUSTERS 


ILLINOIS MISSOURI 
QUINCY 


and SERVICE BUREAU 
Wells Bldg., Quincy, Il. 


ILL. K 


N 
110 Upper Seco d St., E ile, Ind. 
Adjusters of I T > ane 





Inland Marine Losses 


INDIANA-MICHIGAN ADJUSTMENT co. 
W. P. Kelley, Pres, 


y F Lederer, Vice-Pres, 
C. W. Ginz, aed | & Treas. 


is concern is w 


ILLINOIS ADJUSTMENT COMPANY 
For company only 
Adjustment any place 
Specializing in fire—Automobile—Windstorm 
We also do inspection. 
2234 E. Adams Street Springfield, IHinois 
Phone Main 423 





















South Bend, 
diana 


H.R. Po RTER 
Tornado and Automobile Adjustments 


708 Fourth National Bank Bldg. 
Phone Main 253 


Fire, 


NORTHERN & CENTRAL ILLINOIS 
BEN Cc. COOPER, Adjuster 
College 


Bidg. Ottawa, Tl. 


NORTHERN MICHIGAN ADJUSTMENT COMPANY 
37 Years in Insurance Work 


Adjusters of Fire Losses 
206 Schirmer Bldg. 


384 Federal Ave. 


INDIANA ILLINOIS MISSOURI 
SANGAMON ADJ USTMENT co. 
2nd Floor Reisch Bldg., Springfield, Il. 
General Adjusters 
We are equipped to handle all kinds of 
losses, @ppraisements and inspections. 
Distance Bell Phone Main 2036 


MISSOURI 


Kansas City, Mo 
Over 30 Years’ Experience 


NEBRASKA WA 


10 
INDIA NA AUTOMOBILE ADJUSTMENT co. 
. r. 


ILLINOIS, OHIO AND 
K 


KENTUCKY Adjusting “inspect 
us &—Ins — 
710 Omaha Loan & Building Ass'n Bldg. kee ne, 


Experienced adjusters and investi- 
‘gators, licensed and bonded. Dubious 
Fire and Auto losses Specialty. 


FANS cancer 
A W. P. KIN 
KINKEL ADJUSTMENT AGENCY 


Fire, Tornado and Aut bile Losses Adj, t 
HUTCHINSON 4“fomobile i KANSAS 


Sia 
ILLINOIS 


INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 


108 N. State St. 7: ~=Champai » In. 
Long Distance Bell 458 “ 





CENTRALLY LOCATED 


Automobile Claim Service Inc. 
524-523 K. of P. Bldg. 
INDIANAPOLIS, IND. 


—_—___... ——. 
IOWA NEBRASKA SOUTH DAKOTA MINNESOTA 


ge WOOLDRIDGE 
Fire and Automobile Losses 











306 Davidson Bldg. Over 25 Years’ Experience Sioux City, lews 
MINNESO TA WISCONSIN 
CHARLES G. BATES : 
General Adjuster for Companies Negek is the cost of The 


8c 


National Underwriter by 


30 Years’ Experience annual subscription. 


Plymouth Bldg. MINNEAPOLIS, MINN. 
__——____ 


A. L. SOPER, Adjuster 
Fire and Theft, Collision, Property Damage, Burglary 
Leader Building, Cleveland, Ohio 
Branches: Akron, Canton, Youngstown 
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ee a 


ADJUSTER 
DALLAS 





for handling § lus and difficult lines 
i Poy adr med and Foreign 


PROMPT ATTENTION 


F. R. THOMPSON 
Insurance Exchange 





Chicago, qT. 








Fire, Tornado, Automobile and 


American Trust Bidg 


In 
equipped to handle all kinds of losses 


CINCINNATI, oO. 


Saginaw, Mich. 









ruled the demurrer Sustained by the cir- W illiam =F wae sume Pda A 
cuit court at Janesville, which held that with thor’ pane Falls State Bam ery 
the Edgerton Highway Trailer Company opened a new local agency at Park Falls, 
had no srounds for suit against the Wis. 

Janesville Electric Company. The su- 


preme court rules that the trailer com- 


pany has grounds for suit. 
The Edgerton Trailer Company 
} tempting to 
by fire of One of its buildings, 
company claims that 
was interfered with by the turning off 
electric power by 
Electric Company. 
Shut off was used to 


run the water 
ing apparatus at the 


trailer plant, 


Survey of St. Paul Fire Department 
ST. PAUL, MINN., Oct 


W. Matson, in charge of the 
ment, reveals the 
could well be made 
partment 
There are 
companies 


in St. Paul’s fire de 
as to distribution 
at present 22 


in the city of which 14 sta- | Minnesota Notes 4 
tions and 26 companies are Within a | Walter H. Cobban, manager of the 
radius of two Miles of the loop dis- 


trict or in 
This means that eight Stations with 1 
companies must protect the 
43 square miles of territory. 

The National Board recommended 
increase in the personnel of the St. Pau 
department, but Mr. 
would be possible to make 
instead, with proper rearrangements, 











Preus Seeks Forest Fire Aid 


PAUL, MINN., Oct. 
will urge the entire 


ST. 
Preus 


every fall there , 
Purpose of the tour will be to acquaint 
the legislators with the 
and equipment for preventing and fight- 
ing fires, 





Conservation Officers 


At the recent annual meeting of the 
.Conservation & Fire Prevention Asso- 


of the circuit court in 
the suits brought by 2s Bellman of oa ee tee 
Evansville against Several insurance com- | last week by 28 


trial of the 


partner, named s 
was sentenced to the state’s | ©. 
The circuit court held 


2 . e é nspection 
of arson until | of the General Ins} 


design to collect 
companies from 


The decision has been awaited 
interest among fire 


is at- 
recover damages for the loss 
The trailer 
fighting the blaze 


the Superintendent of 
the Edgerton Sub-station of the Janesville 


The power which was 
pump- 


- 17.—A survey 
just completed by City Commissioner Be. 


fire depart- 
fact that some changes 


of its force. 
~ Stations and 37 


an area of 12% square miles, 
remaining 
an 


Matson believes it 
a decrease 


17.—Governor 
legislature 
during the coming winter to make a tour 
of the forest region of Minnesota where 
are disastrous fires, The 


need of funds 


October 19, 1999 





ciation of Wisconsin the following of. 

ficers were elected: President, ir 

»| Hilgeman, Springfield: Vice-president 
Paul E. Rudd, Aetna; Secretary-treasurer 

E. S. Zentner, Firemans of Newark 3 





Fargo Inspected Last Week 


FARGO, N. D., Oct. 16.—An inspection 
of the Fargo business Section w 
hich 


Supervision ot 
had 


president 








Prevention Association of North Dakota, 
There were Several meetings during the 
week and at one of these Commissioner 

A. Olsness, Harold Hopton, Manager 
of the state fire and tornado fund; R. A, 
Middaugh, state fire marshal, and Cig 
I.und of Minneapolis, assistant Manager 


Bureau, were | 


was 


the 
had 


the | Present. 








Wisconsin Notes 


A loss of $10,000 was incurred in the 
burning of the Williams Bay hotel at 
Williams Bay, Wis., last week. 

Victor M., Gass, a member of 
of Alex Ritter & Co., Milwaukee, died at 
Riverside Sanitarium at the age of 32 
years. Mr. Gass had been in jj] health 
for some time. 


| 
| 








the firm 


er- 


At the annual meeting of the Milwaukee 
Optimists Club Gustave G. Blatz, presi- 
dent of the Blatz-Kasten Insurance Agen- 
Cy, was elected president of the Club, Ar- 
nold A. Naulin, Old Line Life, was elect- 
ed first vice-president, Practically every 
prominent business and professional man 
of the city is a member of the club. 

Harvey Durkee, well known local agent 
at Kenosha, Wis., has taken Over the E. 
H. Hollister agency there. Mr. Hollister 


of 


died recently. The companies repre- 
sented in the agency have been trans- 
ferred to Mr. Durkee, who will continue 


to operate under the name, The Hollister 
Agency. 

| Oscar C. Meyer 
Winter agency 
cording to an announcement 
by that organization. Nye 
resent the Guardian Life of New York, 
Globe Indemnity, Liverpool & London & 
[tere Alliance, and Niagara-Detroit Un- 


has joined 


the Nye & 
of Sheboygan, 


Wis., ac. 
just made 
& Winter rep- 


derwriters of New York 


Minneapolis Office of the Underwriters’ 
Adjusting company, is back at his desk 
lj after a vacation spent at Gull Lake, 

Minn. 


Nineteen Minnesota forest fire claims 





aggregating $23,070 against the U. § 

l Railroad Administration and the Du- 
luth, Missabi & Northern have been 
settled. 


F. W. Roth, state agent for the North- 
western Fire & Marine in South Da- 
kota, was a caller at the home Office 
last week. His headquarters are at Wa- 
tertown. Mr. Roth reports conditions 
favorable in South Dakota. 


The Hunt A ency, Ine., has been in- 
corporated at St. Paul with $50,000 cap- 
ital to carry on an insurance, loan and 
mortgage business. The incorporators 
are B. L. Hunt, A. M. Brennan and J. T. 
Kenny, all of St. Paul, 





The loss from fire in the 
Peoples Co-operative 
City, N. D., is now 
Lack of water 
the fire department. 


store of the 
company, Valley 
estimated at $195,- 
pressure hindered 

















| IN THE MISSOURI VALLEY 











Iowa Department Report Shows Ex- 
Pansion but also Emphasizes De- 
Pression of Past Year 





The report of the Iowa department 
for 1921 shows the tremendous growth 
in business during the past three years, 
though it emphasizes the depression ex- 
Perienced the Past vear. This report 
was compiled by Examiner Blaise under 
the direction of Commissioner Savage. 
The business of the department has 
more than doubled in the past three 
years, the growth jn insurance being 
indicated by the increase in gape 
On deposit in 1909 Of $32,881,000 to 
$154,689,000 on Jan. 1, 1922. 


In the report it is stated that falling | 


GROWTH OF IOWA BUSINESS values, abnormal crime, unemployment 


| might secure appraisals where it seems 





and general 


business depression have “4 
tended to 


increase motal hazard in 
many lines. Values declined to a point 
where the amount of insurance coverage 
exceeded the actual value of the prop- 
erty insured, Anxiety for premium in- 
come has resulted in over insurance and 
added to the moral hazard. The report 
emphasizes the large losses incurred in 
burglary and_ theft. automobile theft, 
health and accident. compensation and 
livestock lines. It credits some of the 





livestock losses however to weasel 
ence in management and inadequate 
rates, 


Based on trouble over loans and ap- 
Praisals disclosed through receiverships, 
the report recommends that some pro- 4 
vision be made whereby the department 





evident that the company has been lax 
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——————— : warn 


in so doing or where the property cov- 
ered is of questionable value. 


Insurance Club Lectures 


ST. LOUIS, MO., Oct. 17.—The Insur- 
ance Club of St. Louis today started the 
current year’s fire insurance course, 
under the auspices of the Insurance In- 
stitute. Men who are experts in their 
respective lines have been selected to 
deliver the lectures, as follows: 

“Fire Protection: Automatic Sprinkler 
Equipment and Supervisory Service,” 
Geo. A. Madison, Chief Inspector St. Louis 
Fire Prevention Bureau. 

“Fire Loss Settlements,” A. A. Maloney, 
Manager Underwriters Adjusting Co. 

“Agency Law, Organization and Man- 
agement,” Geo. D. Markham. 

“Statutory Requirements: State Super- 
vision,” Harold M. Hess, Secretary Ameri- 
ean Central. 

“Textiles and Textile Industries, 
Dose, Lawton-Byrne-Bruner. 

“Chemical Fire Hazards,” A. H. 
Nuckolls, Chemical Engineer Under- 
writers Laboratories, Chicago. 

“Fire Insurance Rating, Principles and 
Practices of the Analytic System,” Paul 
W. Terry, W. A. Cox and J. O. Gill, Mis- 
souri Inspection Bureau; Theo. J. Harder, 
Markham & Co. 

“Laundries and Dry Cleansing Works,” 
A. A. Joraschky, Lawton-Byrne-Bruner. 

“Storage Warehouses: Furniture, Fibre 
and Cold Storage,’ Horace T. Manlove, 
Ww. H. Markham & Co. 


” 


Geo. 


New Omaha Agency 


Westergard Brothers & Metzger is the 
style of the new firm entering the gen- 
eral insurance field at Omaha. A. A. 
Westergard, formerly special agent of 
the U. S. F. & G. at Omaha, George D. 
Westergard, formerly auditor at Des 
Moines for that company, and H. D. Metz- 
ger, formerly claim adjuster at Omaha 
for the U. S. F. & G., compose the firm. 
They will office with the branch office 
of that company, eighth floor, Peters 
Trust Company building, and in addition 
to agency for that company’s fidelity and 
easualty line will represent fire com- 
panies and cover the full field of insur- 
ance. All are young energetic men. 





Omaka Pickle Factory Loss 


OMAHA, NEB., Oct. 17—On the Haar- 
man vinegar and pickle factory, with a 
line of $54,500 insurance, which burned 
recently with a total loss, the probable 
loss is about $100,000. Several dwellings 
and stores in the line of the wind blown 
embers were caught and destroved. The 
buildings were old and carried a high 
rate. The line was not considered desir- 
able and not nearly covered. No use and 
occupancy was carried, it is reported, 
and as the busy season is just beginning 
the loss will be greatly increased. 


Ask Receiver for Mutual 


JEFFERSON CITY, MO., Oct. 17.—Com- 
missioner Hyde, has ordered closed the 
Midwest Town Mutual Fire at Kansas 
City, which he said is insolvent. The 
company, Mr. Hyde says, ceased writing 
insurance some days ago. Attorney- 
General Barrett has been asked to make 
application for a receiver for the concern 
in Kansas City. The Midwest Town Mu- 
tual was licensed Jan. 6, 1920. O. L. Hol- 
land is president, and A. Middleworth, 
secretary. 


Continue Railroad Schedule Hearing 


TOPEKA, KAN., Oct. 17.—The hearing 
before the Kansas insurance department 
on the filing of the railroad fire schedules 
has been continued to Nov. 14. The hear- 
ing was originally set for September and 
then postponed until Oct. 10 because of 
some conflicting dates. The representa- 
tives of the railroad insurance assovia- 
tions were here for the hearing last week 
but advised the department that ther 
were not ready with all of the data they 
wished to present and asked for further 
time in which to gather their material. 

The department asserts that the com- 
Danies writing the railroad business and 
the underwriting agencies are violating 
the Kansas rating law by not submitting 
their schedules and that there are dis- 
criminations in the railroad business and 
Property adjacent to railroad property 
and subject to much the same hazard. 


New Kansas Hail Mutual 


TOPEKA, KAN., Oct. 17.—The Guar- 
anty Hail Insurance Company of Topeka 
has been given a charter by the state 
charter board. Fred Nordstrom, H. L. 
Allen, C. A. Manifold and some 50 men 
in and near Topeka are the incorporators. 











It is a mutual organization, without capi- 












tal stock and is permitted to write only AUTOMOBILE DIR ACCIDENT and 
hail business. Nearly all of the stock- INSURANCE — — HEALTH 
holders are farmers in the vicinity of = INSURANCE 
Topeka. —S 
tes THEFT jE! s PLATE 
Oper Insurance School aaa é ae Te ’ ry a GLASS 
Creighton University at Qmaha, Neb., DAMAGE —* HOME OFFICE E Pigs _DAYTON.O: OHIO | Agents 


has instituted a class in general in- LIABILITY SA in Ohio 
surance, sessions to be held one eve- IN ONE SU Sire AN ————— 
ning each week and Iectures to be given ee «| RANCE COMP. J.R. JONES 
under direction of local insurance men. 

The Martin Brothers agency will have Gross Surplus for eC E ee ten $135, 926.43 

charge of the lecture work on fire, auto- 
mobile, marine and casualty lines, while 











the life insurance work will be under the 
direction of the Omaha Association of 
Life Underwriters. 


THE CENTRAL STATES 
FIRE INSURANCE CO. 


OF 
WICHITA, KANSAS 





Plan Nebraska Agents’ Convention 


Arrangements for the next annual 
convention of the Nebraska Associa- 
tion of Local Agents are now under way 
and definite announcements as to the 
date of the meeting as well as program 
plans will soon be made. President 
Frank T. B. Martin of the association 
and J. E. Sebastian of North Platte, sec- 
retary of the association, together with 
C. G. Flower of Grand Island, of the 
executive committee, were in Hastings 
Neb., last week conferring on the con- 
vention plans. 





Kansas Nebraska 
Oklahoma Texas 


ROY E. EBLEN, Pres. DAN T. CALLAHAN, See 
S. M. LA ROSE, V.-Pres. © G. MAINS, Asst. See 











Topeka Monday Luncheon Club 





TOPEKA, KAN., Oct. 16—Maj. P. B. 
Hamlin of the Commercial Union pre- 


sided at today’s meeting of the Monday Tvs Greats A . re) 7 Far i In the Lead 
Luncheon Club. Clarence Goldsmith, as TACTUIGAM — 


, as- 


sistant chief engineer of the National ladlaanttiy 
Board at Chicago, was the guest of the Caamppaney YY The fact that approximately 
club and principal speaker. Mr. Gold- zit > - 





one car out of every ten in 
Ohio is insured by The Great 
- American is convincing evi- 
dence that this progressive in- 
stitution is “the people’s fa- 


smith spoke briefiy from the text “It Can 
Be Done.” He said that every public 
reform was once only a private opinion. 
From this great reforms came. So it is 
with fire prevention and the reduction of 
the fire waste. As the public has been 
educated to keep the sidewalks clean, so 
must it be educated to keep the premises 





clean, thus reducing the great fire hazard. MANSFIELD, OHIO vorite automobile insurance 
The fire loss in the United States for the O io’s L is 

first eight months of 1922 was $251,000,- ‘io's Largest an i Strongest company.” 

000, an excess of $27,000,000 over 1921. | | Automobile Insurance Company sie 


This is making progress the wrong way 





and must be remedied. Some of this loss 
is due to carelessness; other to vicious- 


ness. Some companies are now keeping J H. M. -BARFIELD H. S. BASSETT CHARLES H. HARRADEN 
Secr 


off from certain bad blocks and out of President etary Managing Underwriter 


undesirable districts. Others will follow. i 
Buckeye National Fire 


The ultimate of this must be that diffi- 
Insurance Co. 


culty in obtaining insurance will stimu- 
Surplus to Policyholders . . . . $149,508.34 








late the property owners to greater care 
in the up-keep of the premises. 

W. B. Gasche was named as chairman 
for next meeting. 


Find New Fire Hazard 


CHANUTE, KAN., Oct. 17—Local fire- 
men have discovered a new fire menace. 
It’s spontaneous combustion in trousers. 
That's given as the cause of a fire which 
occurred in the home of Hugh C. Hanni- 
fan, an oil field worker. The garment 
had accumulated considerable oil and 
grease and was hung in a closed closet. 








ECONOM! > MANAGEMENT MAKING SPLENDID 2RUGKESS 








OHIO AND MICHIGAN AGENTS WANTED) 








Combustion followed. but only minor 
damage was done as the flames were dis- 


covered by neighbors, during the Hanni- 
fan family’s absence, and the fire was NOR | HERN 
extinguished. 
a INSURANCE COMPANY 


The local agency of R. E. Babbitt & 
Co, of Lone Tree, Ia., has changed its OF 
name to Babbitt & McMillan. There is 


no change in the personnel of the firm, 
which consists of R. E. Babbitt and H. 


A. MeMillan. 
LIBERTY ST. 





Missouri Notes 





T. F. Collins, special agent of the 











Phoenix of Hartford, with headquarters W One inch, o time, 

at St. Louis, is wearing a broader smile ANT ADS One Column wide $3.75 

than usual these days, the occasion for 

it being the birth of a baby girl to Mrs. NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 
‘ollins. 








United States Automobile 
Insurance Company 


A STOCK COMPANY AUTHORIZED UNDER TIIE LAWS Of IOWA 
Des Moines, lowa 
AUTOMOBILE CASUALTY INSURANCE 


NED Facilities For Full Coverage Planted With Our Agency 
: A. G. OGLE, Secretary and General Manager 
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ANTHONY MATRE 


HENRY REIS, M. D 
President 


JOSEPH BERNING 
Vice-President 


NAPOLEON PICARD 
Vice-President Secy-Treas. 


Licensed in the following States: 
Colo.; lll.; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich.; Mino.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. ¥.; N.C.; Ohie; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $2,000,000 CHICAGO 











ASSETS 
$1,122,283 


LIABILITIES 
$979,894 





Business Is All Right—Let’s Ge! 
THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








FIRE RE-INSURANCE 


. Norwegian Atlas Insurance Co., Ltd. 


Northern Underwriting Agency, Inc. 
15 William Street, New York 











DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street 


DETROIT - - - - ° 


GEO. K. MARCH, President and General Manager 
gAS. M. TEAHEN, Treasurer 


MICHIGAN 


WYNN C. GEROW, Secretary 
M. E. BLACK, Assistant Secretary 











NATIONAL INSPECTION CO. 


223 West Jackson Boulevard CHICAGO | 
A Clearing House for | 

UNDERWRITING INFORMATION | 

3. G. HUBBELL, Mgr. H. B. CHRISSINGER, Ass’t gr. | 
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NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 











| time for the 


| In 1921 
| total 


1/999 in 




















OKLAHOMA HAIL FUND A JOKE} 


No .Counties Yet Discovered Which | 
Wrote Insurance in It This | 
Year—One Policy in 1921 


OKLAHOMA CITY, OKLA., Oct. | 
17—Of 52 counties to which supplies 
had been sent by the state insurance 
department for the purpose of writing 
hail insurance during the past season, 
33 counties have replied there was no | 
such insurance written. This has to do| 
with the state entering the insurance 





| business under a law passed by the 1919 


legislature. There are yet 19 counties 
to be heard from of the original number 


| to which supplies had been sent at the 
| beginning of the present season. 


The law became operative in 1920 in 
counties to take up the 
business for the ensuing hail season. 
That year 25 policies were written cov- 
ering 2,642 acres for total insurance oi 


| $27,460, with premiums paid of $2,071.05. 
one policy was written for a | 
acres, | 
There was | 


insurance of $200 on 20 
yielding $15 in premiums. 


| no loss. 


According to the preliminary report 


| recently issued by the insurance com- | 
| missioner, hail insurance written in the | 
state by foreign and domestic companies | 
| totaled $16,172,452 in 1920 and $12,880,- | 
amounted in | 


1921. Premiums 
1920 to $1,194,576 and in 1921 to $915,- 
769. Losses paid in 1920 were $598,709 
and in 1921 $389,125. 

Under the law providing for state in- 
surance, it was incumbent upon the 
county clerks to accept applications for 
policies and make reports. There was 
practically no compensation in the writ- 
ing of the insurance, and it was pre- 
dicted that it could not succeed in com- 
petition with private companies in the 
business. 


AGENTS WOULD REDUCE FIRES 


Texas Association and Dallas Board to 
Cooperate in Fire Prevention 
Campaign 

DALLAS, TEX., Oct. 17—The Dallas 
Fire Underwriters Association and the 
Texas Association of Insurance Agents, 
it is understood, are going to start a 
campaign of their own to reduce fires in 
Dallas and Texas. This campaign, it 
is said, will be in the nature of an educa- 
tional drive to show the people that 
the great majority of fires are prevent- 
able and that it is necessary to eliminate 
all fire hazards. City, county and state 
officials will be invited to cooperate. 

But the two associations will not stop 
at explaining to eliminate fire hazards 
and the necessity of reducing fires for 
the protection of their own property, 
but will show the public that every fire 
increases the insurance rates and that 
the continual burning of property, en- 
tailing big losses, will in the end boost 
the insurance rates for every one—those 
who protect their property by removing 
hazards, as well as those who lose their 














Surplus Line Capacity 


LOcAL AGENTS can find ample capacity and 
attentive service for handling their Excess 
Lines in our Surplus Line Department. 
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INSURANCE IN ALL ITS BRANCHES 


Duluth 
Seattle 
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property and rebuild, members of the 
organizations said. This angle of the 
campaign will serve to interest a person 
who eliminates hazards about his prop. 
erty to see that the other fellow does 


| the same. 


The associations will probably use 
newspaper space to some extent in the 
campaign, but will also take the matter 
directly to the insureds in the nature of 
circular letter and inspections on the 
part of experts of the premises insured, 


Can’t Penalize for Bad Record 


AUSTIN, TEX., Oct. 17.—The Texas 
State Fire Insurance Commission is with- 
out authority to assess penalties against 
cities, towns, villages and localities for 
“bad fire records,” the attorney-genera]’s 
department ruled in an opinion given to 
the commission. 

T. M. Scott, former member of the 
Fire Insurance Commission, in a brief 
filed with the attorney general. con- 
tended that the commission was with- 
out authority to assess the bad fire 
record penalty, and filed a protest in 
behalf of the towns penalized in that 
way. Col. William Thompson of Dallas, 
counsel for the insurance companies, fur- 
nished a very able brief in which he 
contended for the validity of the amend- 
ment. Assistant Attorney-General Bryant 
in his opinion said: 

“We think that if it had have been 
'the intention of the legislature to confer 
this extraordinary power upon the com- 
mission, it would have done so in plain 
and unambiguous language as it did 
confer the power on the commission to 
give credit for a ‘good fire record.’ It 
seems to us that when it used specific 
language conferring upon the commis- 
sion the power to give credit for a ‘good 
fire record’ that the mere conferring of 
this power would have naturally sug- 
gested to the legislature the advisability 
of conferring in specific language upon 
the commission the power to penalize for 
a ‘bad fire record.’ ” 


Believe Greenwood Fire Incendiary 


The finding of a five-gallon gasoline 
can near one of the burned stores has 
led to the theory that the fire which on 
the night of Oct. 11 destroyed practically 
every house in Greenwood, Wise County, 
Tex., was of incendiary origin. The total 
loss was $40,000. 


Oklahoma Notes 


Jeter Brothers is a new local agency 
recently established at Mangum, Okla. 


Charies A. Hash, a local agent of 
Cheroker, was a guest at the Blue Goose 
luncheon at Oklahoma City last week. 

Upsher & Upsher of Oklahoma City 
have been appointed general agents of 
the United States Underwriters for the 
state, 

Henry L. Reiman, assistant secretary 
of the American Central of St. Louis, 
was a visitor to Oklahoma City last 
week. 

Guy Fuller of the Southwestern _Ad- 
justment Company was one of the Okla- 
homa visitors to the National Conven- 
tion of Insurance Agents at Hot Springs, 
Ark. 

J. N. Lewis, Okiahoma special agent 
of the National Liberty, is attending a 
meeting of the field men of the western 
department of that company in Chicago 
this week. 

E. R. Bryant of Muskogee, Okla., has 
sold his agency for the National Liberty 
to Herbert G. House, who has also taken 
on the agency for the Northern and 
United States Fire. 

R. H. Coleock, Jr., assistant manager 
of the southern department of the Lon- 
don & Liverpool & Globe at New Orleans, 
was in Oklahoma City last week in the 
interest of his company. 

Auer Morris, state agent for the Lon- 
don Assurance, was in Chicago last 
week to meet E. C. H. Durham, manager 
of the company’s head office in London 
and John H. Packard, United States man- 
ager, at a meeting of the western fiel 
men. 





Southern Notes 


Companies on the Fibre Board Con- 
tainer Company’s fire in Richmond, Va. 
last week suffered a fotal loss on build- 
ing and stock ana an estimated loss of 
80 per cent on machinery. 

Mrs. Clarence F. Low, whose husband 
is retired southern manager at New Cr- 
leans for the Liverpool & London & 
Globe, was bereaved last week by the 
death of her mother, Mrs. Mary Nicholas 
Burthe, which occurred in Richmond, 


Va., at the home of another daughter. 
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TENNESSEE MEETING PROGRAM 





President Stanley Lachman of the 
Agents Association Is Rounding 


Up Talent for Convention 


President Stanley Lachman of the 
Tennessee Association of insurance 


KENTUCKY AND THE SOUTH 


Agents is now rounding up the program | 
for the annual meeting to be held in| 


Memphis, Nov. 23-24. So far President 
Lachman has secured as_ speakers 
President Edson S. Lott of the United 
States Casualty, General Counsel 
George Edgar Turner of the Casualty 
Information Clearing House, President 


A. Duncan Reid, National Association 
of Casualty & Surety Underwriters, 
President John B. Morton of the 
National Board, H. N. Kelsey, United 


States manager of the London & Scot- 
tish: President C. I. Hitchcock of the 
“Insurance Field,” Insurance Commis- 
sioner E. N. Rogers of -Tennessee, 
President James L. Case of the National 
Association of Insurance Agents and 
C. M. Cartwright of THe NATIONAL 
UNDERWRITER. 


Kentucky Agents’ Meeting 


The annual meeting of the Kentucky 
Association of Insurance Agents is 
scheduled to be held at Louisville early 
in November, the dates not having been 
announced as yet. The Blue Goose will 
hold its semi-annual meeting at the 
same time, and there may be a side 
meeting of the Fire Prevention & Con- 
servation Association, although this or- 
ganization has been quiescent for some 
months. 


Take Up Robertson Case 


JACKSON, MISS., Oct. 18.—The state 
supreme court expects to take up argu- 
ment today the matter regarding the pro- 
posal to place on the official ballot for the 
November election the question as to 
whether or not the state revenue agent 
of Mississippi, nemesis of the insurance 
interests of the commonwealth, shall be 
placed on a salary basis of $5,000, or re- 
main on the present commission system. 
In event the arguments are conducted 
according to schedule, it is almost a cer- 
tainty that a ruling will be had next 
Monday. 

As the election is ‘set for Nov. 7, much 
pressure was brought on the supreme 
court to pass on the appeal as soon as 
possible. 


New Norfolk Agency 


H. S. Rawlings & Co., Inc., is the style 
of a new insurance agency in Norfolk, 
Va. The charter taken out last week 
provides for maximum capital of $50,000 
and minimum of $5,000. H. S. Rawlings, 
president of the firm, is general agent at 
Richmond for the Manhattan Life, which 
will be represented in the new agency. 
Miss E. M. Jones, secretary, and F. W. 
Strudwick, the other incorporators, were 
previously associated with the Mortgage 
Security Corporation of Norfolk. Mr. 
Strudwick having been manager of the 
insurance branch of the company. Mr. 
Rawlings contemplates alternating his 
time between Richmond and Norfolk. The 
agency plans to handle other lines of 
Insurance as well as life. 





Kentucky Fire Chiefs Elect 


LOUISVILLE, KY., Oct. 17.—At 
final Session of the Kentucky Fire 
Chiefs’ Association J. M. Slaughter of 
Paducah was elected president; Captain 
John Kirtley of Louisville. secretary- 
treasurer, and Henry J. Harris, organizer. 
The chiefs voted to change the by-laws 
of the association to admit as members 
assistant chiefs and captains of fire de- 
bartments throughout the state. 


the 








HOTEL WISCONSIN 


Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
' 500 Rooms—400 with Bath 





KENTUCKY 


BUSINESS BETTE 
Reports of Short Tobacco Crop Re- 


futed by Recent Figures from 
Agricultural Department 


LOUISVILLE, KY., Oct. 17.—Lo- 
cal agents of Louisville report very fair 
business, 


as confidence is more gen- 
eral, prices advancing, and merchants 
and manufacturers. stocking more 


freely. Building operations are heavy 
and resulting in considerable new busi- 
ness. Auto lines are also active. 

Crop reports show gain in corn, to- 
bacco and some other items. Although 
many reports have been issued stating 
that tobacco would be short, the state 
agricultural department on Oct. 15 is- 
sued a report on conditions as of Oct. 
1, anticipating a tobacco crop of 454,- 
045,000 pounds, as compared with 325,- 
710,000 pounds last year, and a five- 
year average, 1916 to 1920, of 467,000,000 
pounds. Corn crop is estimated at 
89,578,000 bushels as against 82,150,000 
last year and a five-year average of 
97,152,000 bushels. 

It is admitted that the tobacco situa- 
tion is looking much better. The sale 
last week by the Kentucky Burley Co- 
operative Association of 54,000,000 
pounds of tobacco has given the to- 
bacco growers new confidence and as- 
sured complete succes of the pool. It 
has also aided materially in organiza- 
tion of the West Kentucky dark to- 
bacco pool. 

Rainy weather the past couple of 
weeks has resulted in redrying or firing 
of dark tobacco in barns in western 
Kentucky, and has caused losses to 
jump materially. One company writ- 
ing such risks reported four losses re- 
ported on Oct. 16. 


| McElroy, local agent of Springfield, 
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Agency Good Training School 


LOUISVILLE, KY., Oct. 17.—John 5S. 
{ee 
was recently in Louisville. Mr. McElroy 
has been in the insurance business at 
that point for nearly 30 years and has 
trained men in his office who have made 
good with the companies, including Wal- 
lace Rogers, western department, Hart- 
ford, Chicago; Frank C. Noe, manager 
farm department, Hartford, Chicago, and 
John S. Wharton, supervisor of the farm 
department of the Henry Clay, Lexing- 
ton, Ky. 


Half Million Loss on Cotton 
JACKSON, MISS., Oct. 15.—Three cot- 
ton fires this week resulted in a loss of 


more than $500,000 in the burning of 
approximately 3,400 bales of cotton. 
Long staple cotton worth $500,000 was 


burned at Rosedale, Miss., in the United 
States licensed warehouse and compress. 
The greater part of the loss was covered 
by insurance. About 400 bales were de- 
stroyed when the gin of the Deeson Com- 
press Company at Deeson, was heavily 
damaged by fire. The estimated value of 
this cotton was between $50,000 and 
$60,000. 

At West Point, Miss., the warehouse of 
the Cardinal Mills and 125 bales of cot- 
ton were destroyed. The loss was esti- 
mated at $20,000, partly covered by insur- 
ance, 


Heavy New Orleans Loss 


Destruction of the plant of the Caddo 
Wotton Oil Company in New Orleans, La., 
last week, resulted in a between 
$100,000 and $125,000. The cause is given 
as spontaneous combustion, dry lint com- 
ing in contact with the sprocket 
in the shaker department. 


loss 


Frankfort Wants Reclassification 


J. H. Parker and two of his assistants 
from the Kentucy Actuarial Bureau, to- 
gether with Special Agents F. C. Knoop 
of the Aetna, Joe M. Rogers, Springfield; 
Frank Snyder, L. & L. & G.; M. B. Russell, 
Firemen’s Fund, and Bennett B. Bean, 
Commercial Union, were among _ insur- 
ance men in Frankfort, Ky., Oct. 10, for 
a conference there regarding reclassifi- 
cation of the town. The conference was 
attended by members of the Chamber of 
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Commerce of Frankfort, the local agents 
| of that city and some of the city fathers. 


| to 


It is claimed that Frankfort has done 
considerable in improving its fire fighting 
equipment, and is anxious to get a better 
classification. 


Louisiana Notes 


A. J. Renaud, office manager of the 
H. R. Speed Insurance Agency, Monroe, 
La., spent several days in New Orleans 


last week. 
Leslie W. Hammer, who engineers the 


destinies of the Gibsland Insurance 
Agency, Gibsland, La., returned to his 
office last week after an illness of two 
weeks. 

Hugh Seal, office manager for R. R. 
tedditt, local agent at Columbia, La., 
is confined to his home with illness. His 


friends hope for an early and speedy re- 
covery. 

G. G. Gill, 
& Co., local 


senior member of G. G. Gill 
agents at Homer, La., has 
represented certain of his companies 
nearly 30 years, and points with pride 
to the fact that the losses sustained dur- 
ing this period, for the companies under 
discussion, were negligfble. 


Kentucky Notes 


Milton C, Miller of the Royal has gone 
Chicago for the Northwest meeting, 


| planning to spend about a week there. 


| his 


wheel | 


J. K. Matheny of Murray, Ky., has sold 
interest in the agency of Matheny 
& Falwell to his partner, R. H. Falwell, 
who will hereafter operate it as Falwell 
& Co. 

At 


Lexington, Ky., Sam Walton, one 
of the best known local agents in the 
state, has recently secured a general 


agency for the Aetna Casualty for seven 
surrounding counties. 

At Versailles, Ky., Hunter & Berry 
have changed the name to Hunter, Berry 
& Co., now composed of A. C. Hunter, 
Mrs. W. S. Berry, Ernest McWilliams, 
Ulysses Turner and Charles C. Cart. 

W. J. Slaughter, assistant manager of 
the Royal at Atlanta, was called to Glen- 
dale, Ky., the latter part of last week, 
due to the death there of his mother. 
Milton C. Miller, Kentucky special agent 


for the Royal, attended the funeral. 
H. H. Chittenden, special agent for 
the City of New York in Kentucky, and 


member 
Agency, 
a week 
office. 


of the Chapman Insurance 
has returned to Louisville after 
spent in New York at the home 








Actual market value for all securities 





D. H. Duahan, Presideat 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A.H. Toainoen Ase’t Secy. 
John A. Savder. Secretary 


THE 


MECHANIC 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1922 
ASSET ~ AND LIABILITIES 


Capital ..... ..-.-$ 600,000.00 


Reserve Reins. 





Fund .......... 1,562,257.21 
Reserve all other 

liabilities ...... 183,956.10 
Net Surplus...... 789,026.74 
Foetal ...... ..--. -$3,135,240.05 
Policyholders Sur- 

vlus ...........$1,389,026.74 











D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger. Secretary 


FIREMEN’ 


INSURANCE CO. 


of Newark, N. J. 


Organized 1854 


Statement January 1, 1922 


ASSETS AND LIABILITIES 


Capital .......... $1,250,000.00 
Reserve Reins. 
QMO ccctcocncs 5,021,670.58 


Reserve all other 
liabilities ...... 1,405,201.00 





Net Surplus..... . 2,840,571.06 
ROME < 3464 dace $10,517,442.64 
Policyholders Sur- 

QS siwiivein. $4,090,571.06 











H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ase’t Secy 


THE 


Girard F.¢M. 


INSURANCE Co. 


of Philadelphia 
Organized 1853 


Statement January 1, 1922 
ASSETS AND LIABILITIES 





Capital 2s -$1,000,000.00 
Reserve Reins. 

| jie 2,240,932.69 
Reserve all other 

liabilities ...... 267,721.42 
Net Surplus...... 851,855.14 
RGU. 5 co.cc ccnwcs $4,360,509.25 
Policyholders Sur- 

glues. .... .....-91,851,855.14 














Loyal to friends and loyal agents 
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A Company Is as Strong as its Agency Force 


The Omaha Liberty Fire Insurance Company is 
making splendid progress through the cooperation 
of its loyal agents. 


Admitted Assets January 1, 1920..............$308,047.16 
Admitted Assets January 1, 1921.............. 689,437.18 
Admitted Assets January 1, 1922.............. 774,271.56 


Gain in Admitted Assets During 1921.......... 85,234.38 


Omaha Liberty Fire Insurance Company 


Omaha, Nebraska 
P. F. Zimmer, President R. J. Wachter, Secretary 


Samuel Patterson, Treasurer 














INCORPORATED, 117/944 


Siaye OF PannisynwaNia, 


308-310 WALNUT ST. PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., President 
WAITE BLIVEN, Vice-President 


JOHN J. P. RODGERS, Sec’y & Treas. 
SAM’L P. RODGERS, Asst. Secretary 


TOTAL ASSETS 
$5,038,142.66 


SURPLUS TO POLICY- 
HOLDERS $1,642,189.66 





CASH CAPITAL $1,000,000 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY IN- 
SURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 








EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 
Fire Tornado Farm Hail 


Automobile Traeter 








Fire Business by Re-Insurance Only 


Hail Business written direct through Federated General 
Agency, Masonic Temple, Des Moines, Iowa 


Federated Fire Re-Insurance Co. 











HOME OFFICE 
314-320 M. B. A. Bldg., Mason City, Iowa 


E. G. Dunn, President 
W. S. Hazard, Jr., Vice-President Walter C. Kuester Secretary 








INCORPORATED 1720 


Roya EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES, GAYLE T. FORBUSH, ARTHUR WALLER, 
United States Manager A iate M Dosh: tM 














THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $334,638.72 
408 FORT STREET, WEST, - - - - DETRO T, MICH. 

















ON THE PACIFIC COAST 








HITS HOLLYWOOD CONDITIONS 


Los Angeles Fire Chief Tells of Inade- 
quate Protection for Outlying 
Districts of That City 


LOS ANGELES, CAL., Oct. 17—A 
statement of especial interest to fire 
insurance men in regard to the inade- 
quate fire fighting facilities in Los An- 
geles suburban territory has been is- 
sued by Fire Chief R. J. Scott. The 
chief discusses the various outlying dis- 
tricts of Los Angeles and comes to 
Hollywood, the district which was the 
center of the recent controversy be- 
tween the board companies and the 
local agents of Los Angeles. The chief 
says: 

“Speaking of Hollywood, it is a dis- 
trict I am entirely willing to hold up 
as a horrible example of lax fire fight- 
ing provision. That district comprises 
24,228 square miles, and in one small 
corner, if you look closely, you will find 
a grand total of six fire alarm boxes. 
Times without number homes burn to 
the ground before the firemen reach the 
scene. 

“Hollywood has, in its motion picture 
studios, a peculiar fire hazard. Great 
wealth is there concentrated in private 
residences. The business district of 
Hollywood is comparable only to that 
of a large city. Yet, to protect all this 
industry and products of industry from 
the ravages of the fire fiend we have 
one lone engine company and no fire 
alarm boxes.” 

Such is the situation in Hollywood. 

Continuing further, he says: 

Several months ago a school house at 
San Pedro caught fire and the fire de- 
partment, severely handicapped, was 
powerless to stop the spread of the 
flames. As this property was burned to 
the ground, taking away $50,000 of the 
country’s wealth, an amazing fact rose 
from the ashes and stared the depart- 
ment in the face; the fact that the near- 
est ladder truck to San Pedro was 
twenty-three miles away—in the middle 
of Los Angeles. 

San Pedro residents knew that they 
needed a truck company, all the voters 
of Los Angeles knew it, in much the 
same manner that every man knows he 
ought to have life insurance. But, strange 
to say, ever after the family flivver has 
been stolen a new flivver is bought and 
the garage door remains unlocked. The 
insurance company paid for the loss of 
this building. You, and Smith and Jones, 
and every other citizen of the country 
paid the insurance company. 





Comment on Film Fire 


SAN FRANCISCO, CAL., Oct. 17—A big 
film fire in San Francisco recently has 
brought considerable comment from un- 
derwriters and fire fighters alike, the 
target of their remarks being the board 
of supervisors for not passing a pro- 
posed ordinance two years ago which 
would have regulated the storage of in- 
flammable film in a manner which would 
have prevented the disastrous fire men- 
tioned. Several explosions from a film 
distributing house at Golden Gate avenue 
and Jones street caused injury to eleven 
people and destroyed property to the 
extent of approximately $400.000. 

Fire Chief Murphy was indignant over 
the affair and issued a public statement 
in which he decried the inactivity of the 
city fathers in the matter. So much 
agitation has been aroused that the fire 
will very likely be used all over the 
United States by fire preventionists in 
obtaining the passage of the proposed 
standard law prohibiting the use of in- 
flammable film. 


Would Extend Anti-Rebate Law 


SALT LAKE CITY, UTAH, Oct. 12— 
Fire and casualty insurance men are pro- 
moting another bill to present to the 
legislature when it meets in January 
which will have for its object the ex- 
tension of the anti-rebate law to include 
all forms of insurance. So far the law 
only applies to life insurance. An effort 
made two years ago to broaden the scope 
of the law failed owing to a rush of 
other business. 





SEPARATE EVANS COMPANIES 


Continental to Be Under Different Man. 
agement From American Eagle 
and Fidelity-Phenix 


SAN FRANCISCO, CAL., Oct..17.~ 
The Continental will be separated from 
the American Eagle and the Fidelity. 
Phenix on the Pacific Coast, according 
to an announcement made here. Ruy- 
mors of such a change in the manage- 
ment of the Henry Evans group have 
been rife for several months past and 
no surprise was in evidence. 

J. P. Breeden, who became secretary 
for the Pacific Department of the three 
companies last year, will remain in the 
same position for the Continental while 

L. Merritt, former assistant secre- 
tary, who resigned to enter the local 
agency business in Los Angeles, will 
return to San Francisco to take ovet 
the duties of secretary for the Amer- 
ican Eagle and the Fidelity-Phenix. C. 
V. McCarthy, superintendent of agents 
for the North British here, has been 
named assistant secretary under . Mr, 
Merritt. W. W. Grove, assistant sec- 
retary, wili remain with the Continental 
in the same capacity. 

Mr. Breeden will also be secretary of 
the Farmers of Iowa, which will soon 
apply for admission to California, 


De Veuve Gets Eureka-Security 
SAN FRANCISCO, CAL., Oct. 17—Clar- 


ence De Veuve of San Francisco has been 


made general agent for the Eureka-Se- 
curity Fire & Marine of Cincinnati. 
Application for a California license has 
been made. 


Oppose Extending State’s Power 


SAN FRANCISCO, CAL., Oct. 17—The 
Insurance Brokers Exchange of San 
Francisco has adopted resolutions 
against the so-called water and power 
act which is to come before the people 
of the state next November. It_ is 
claimed the act will give a commission 
unlimited powers and direct control of 
the immense water power resources of 
California into the hands of the. state. 
Many declare that the act is radical and 
along the line of the late policies of the 





Field Work—Farm or Recording 


Special Agency Field position desired, by an ex- 
oaenel man after Jan. 1. (Now employed.) 
North half of Iowa preferred or Iowa territory. 
Experience in Agency, farm, loss adjustments ani 
a personal producer. Can give good references. 
Address B-96 , 
Care The National Underwriter 








AGENCY WANTED 


I want to buy a small Farm Agency in some good 
town in the Central Western States, Iowa or Il- 
linois preferred. Write me. 
B. L. MILLER 
Care H. L. Edmunds 
116 E. Main St., Ottumwa, Ia. 








SPECIAL AGENT 
WANTED—Experienced Special Agent for Minnesota 


qualified to handle farm and town business, adjust 
losses and a personal producer. This is an opportunity 
for advancement to the party who can qualify. Write, 
giving full particulars and salary expected. 
Address B- 94 : 
Care The National Underwriter 








WANTED 


Company to write first-class farm business in 
Emmet County, Michigan and adjoining coun- 
ties. Other preferred business guaranteed. 
GALSTER INSURANCE AGENCY 
Petoskey, Michigan 











EXAMINER 


Experienced fire and auto examiner wants 
position in Chicago or nearby. Familiar 
with Dean Schedule. Seven years’ experi- 
ence; 12 in insurance business. 


Address B-95 


Care The National Underwriter 
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Nonpartisan League. 
of the lengthy resolution reads as fol- 
lows: 

“An experiment of this character will 
serve notice on the world that Califor- 
nia is hostile to private enterprise.” 

The insurance fraternity of California 
has now gone on record against the act, 
among the leaders of the opposition be- 
ing President J. B. Levison of the Fire- 
man’s Fund. 


Will Enter Casualty Field 


SAN FRANCISCO, CAL., Oct. 17—Hen- 
ley & Scott, general agents for the West- 
ern Assurance and other companies, will 
shortly enter the casualty business. It 
fis understood that they are now negotiat- 
ing with a company. 


Arson Ring at Fresno 


Further disclosures of the operation of 
an arson ring at Fresno, Cal., are ex- 
pected when Joe Demera comes before 
the court for his first trial. Officials state 
that his alleged accomplices,, Petro 
Tresea and Joe Guista, who are now 
serving time in San Quentin prison, in- 
timate their willingness to expose the 
whole plot when they are called upon to 
testify. 


Coast Auto Conference Elects 


SAN FRANCISCO, CAL., Oct. 17—Ray 
Decker, general agent for the Home of 
New York in San Francisco, has been 
elected president of the Pacific Coast 
Automobile Underwriters Conference. 
William Deans of Selbach & Deans was 
elected vice-president and Rollo E. Fay 
of the Automobile of Hartford, treasurer. 
The executive committee elected is com- 
posed of C. E. Allan, Liverpool & London 


The last paragraph | 
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& Globe; A. T. Bailey, North British; 
Arthur M. Brown, Agricultural; Adam 
Gilliland, Hartford; McClure Kelly, North 
America; Don E. Kessler, Employers 
Fire; B. C. F. Knowles, Phoenix of Lon- 
don; J. M. Mendell, London Assurance; 
Cc. C. Wright, Fireman’s Fund. 


Pioneer Coast Manager Dead 


Charles D. Haven, pioneer fire insur- 
ance man of San Francisco, died at his 
home in San Jose last week at the age 
He was at one time manager of 
the Pacific Coast department of the Liv- 
erpool & London & Globe. He retired in 


1912. 
Coast Notes 
John W. Brooks, former underwriting 
manager for the Western Alliance, is in 


California on a business trip. 

Wm. P. Lethbridge, a member of the 
Lethbridge & Davis insurance agency of 
Ogden, Utah, is dead at the age of 41. 

Harbert Gayford, joint general man- 
ager of the Northern Assurance, who has 
been visiting the Pacific Coast, left this 
veek for the return trip to London. 

E. F. Griffen has resigned from the 
general agency of Watson & Taylor to 
become associated with the Thomas H. 
Williams general agency of the Pacific 
States lire and the Knickerbocker. 

W. E. Mallalieu, general manager of 
the National Board, left this week for 
New York after having spent several 
days in California, particularly with the 


San Francisco office of the Board. 
Mrs. Minnie Marshock was convicted 
of first degree arson in San Francisco 


last week. She was accused of firing her 
home on two occasions, in January. She 
carried $2,000 fire insurance with the 
Liverpool & London & Globe. 








NEWS FROM EASTERN FIELD 











MAINE AGENTS’ LIVE MEETING 


Many Topics cf Importance to State 
Discussed at Annual Convention 
at Portland 


PORTLAND, ME., Oct. 14—Prob- 
ably the liveliest annual convention of 
the Maine Association of Insurance 
Agents ever held was that which con- 
vened here this week with an attendance 
of 100. As a result of a questionnaire 
sent out to members, five topics were on 
the program for discussion, and there 
was no dearth of opinions advanced. A 
number of matters were passed over to 
the New England advisory board of 
state associations to take up with the 
New England Insurance Exchange. 

Ivan E, Lang, former deputy insur- 
ance commissioner of Maine, who was 
last week elected regional vice-president 
of the National Association for New 
England, was reelected for his fourt' 
term as president of the state associa- 
tion. George E. Huskins of Lewiston, 
John E. Shearman of Portland and 
Nathan F. Perry of Presque Isle were 
elected vice-presidents and T. C. White 
of Lewiston secretary-treasurer. The 
executive committee is as_ follows: 
Arthur L. Orne, Rockland; John H. 
Hickel, Old Town; Stanley Wheeler, 
Paris; Joseph M. Roche, Portland: 
Arthur C. Howard, Dover; Nathan F. 
aie Presque Isle; S. I. Jones, Pitts- 

eld. 

Conference Plan Approved 

A vote of confidence was passed in 
the new arrangement by which the ad- 
visory board holds a joint conference 
with the executive committee of the 
New England Insuiance Exchange over 
Matters of dispute between agents and 
the Exchange. 

_ Uniform method of canceling pol- 
ities for non-payment of premium” was 
the first topic taken up, and the nrac- 
tice of extending credit was severely 
condemned and styled a form of rebate. 

resolution calling for the cancellation 
of the policy, if the premium was not 
Paid in 30 or 60 days, was voted down. 


Want Separate Rate Bureau 


“The inadequacy and inequality of the 
present System of rating” proved the 
topic of greatest interest during the 
convention. Several speakers advocated 
4 separate rate making bureau for 





Maine, Penobscot county having already 
made a request to the New England Ex- 
change for such a bureau to work in 
conjunction with the Bangor stamping 


effice. It was argued rates for Maine 
would be more satisfactory, equitable 
and promulgations prompter if a state 


rate making body could be secured. It 
was believed more information was nec- 
essary as to present conditions could be 
properly weighed and the advisory board 
was asked to take the subject up with 
the exchange, after the convention had 
voted down a proposition to have a 
separate rating bureau established in 
Maine. 

“Definition and application of portion 
of policy year as applied to summer 
property” was a subject which the agents 
declared had puzzled them. Many could 
not understand the apparently contra- 
dictory clauses and it was voted the ad- 
visory board should take the matter up 
with the exchange for clarification. 

“Credits applicable to farm property,” 
after discussion, brought a motion, which 
was carried, that the question of credits 
for farm property protected by lightning 
rods be referred to the executive com- 
mittee. 


Discuss Agency Appointments 


“Creation of agents” was the final topic 
and it brought out much discussion as 
to the selection of qualified agenis by 
the companies. It was stated the acqui- 
sition cost of insurance written by un- 
qualified agents was greater than on that 
placed on the books by reputable agents 
and the practice was a real menace to 
the agents. 

The New England advisory board was 
asked to take up with the exchange the 
matter of inconsistencies in the minimum 
rates on summer residences in Maine as 
compared with other New England states. 

Strong resolutions condemning social- 
istic tendencies in insurance matters, the 
indiscriminate appointment of agents and 
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The Mutual Plate Glass Insurance Co. 


HENRY WENTZ, President 
The only Ohio Company Specializing on Plate Glass Insurance. 
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the application of the automobile permit | with the view of taking definite action| COMPLICATIONS OVER PLAN |DPette of the Federation that “we are —_ 
charge were passed. | covering the situation | short of assistant fire marshals and that ‘Ea 

At a dinner following the meeting, | - a , | ais the matter of increased service is up to 
W. A. Reed, field secretary of the Na-| Mr. Stintson said it has come to a point | Number of Questions Arise in Connec- | council.” ’ 
tional association, gave a resume of the | where insurance agents must get away | . ° : Discussing the blaze, Fire Mz 
Hot Springs convention. Mayor Chaplin | from the idea of merely placing policies ticn with Rate Regulation Elliott aa “While every effort is Den 
of Portland welcomed the agents and | to get the commission without ascertain- Measure of New York made to trace insurance policies carried — 
J. W. McClure of Bangor responded. Com- | ing whether the insurance seekers are by the various tenants, and the greatest E] 
missioner G. Waldon Smith asked co- | abiding with the regulations of the ees : , care has been used in checking up, we D 
operation of the agents in following the | authorities or ascertaining the actual There are more or less complications | have found that the total value of mer. 
regulations of his office and emphasized | value of the property or goods to be pro- | arising over putting the New York state | chandise in the building was approxj- Ss 
the cordial relations his office had had | tected. He urged the adoption of a plan : ; . 7 - 


with the agents for the past five years. 
Deputy Commissioner Leon W. Helson 
spoke briefly of fire insurance matters in 
the state and Rev. Frederick Olsen of 
South Portland gave an eloquent address 
along insurance lines. 


IMPROVE CAMDEN CONDITIONS 


Realtors, City Officials and Insurance 
Men Now Cooperating to Check 
Over-Insurance 


CAMDEN, N. J., Oct. 17—A move- 
ment launched here last week promises 
to bring about cooperation of the realty 
interests with insurance companies and 
the heads of the electrical bureau and 
fire department in stopping the writing 
ot excessive insurance, eliminating 
hazards, checking incendiary fires and 
reducing fire waste. 

The initial steps were taken at the 
weekly luncheon of the Camden Real 
Estate Board following addresses by 
Assistant Secretary Norman B. Stintson 
of the Camden Fire Insurance Associa- 
tion, Chief Kelly of the electrical bu- 
reau and Chief Carter of the fire depart- 
ment. Assistant Secretary Stintson pro- 
posed a plan whereby ‘the electrical bu- 
reau and the fire department would 
communicate directly to the real estate 
agents information to refusals by 
property owners and tenants to remedy 
dangerous conditions with the object of 
cancelling the insurance policies unless 
requisite betterments are promptly 
made. President Charles P. Halyburton 
arranged for the holding of a confer- 
ence at the next meeting of the board 
of directors of the Real Estate Board 


as 





The Argus Charts 
Show Them All 


ALL the companies are in the 


ARGUS CHARTS 


except the very smallest 


FIRE CASUALTY 


Compiled For Agents 


What companies does an agent 
look up in a Chart? It is the 
small ones, the distant ones, that 
he is not familiar with. He will 
find them in the Argus Charts— 
several hundred more than he 
will find in others. 
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Surplus to Policyholders over $910,000.00 





WM. F. OELMAN, Pres. WM. F KRAMER, Secy 
E. J. WEISS and H. J. FAVORITE, Specia | Agents 














| Nov. 2. 








that would effectually prevent insurance 
agents placing policies greatly in excess 


of the value of insured ownings. He 
pointed out cases where after policies 
were cancelled because of dangerous 


conditions or insufficient values, the risks 


were accepted by representatives of 
other companies. 

Fire Chief Carter spoke of a class he 
termed “squatters,” who locate in Cam- 
den, secure two or three times more in- 
surance than their stock of goods is 
worth and then have a fire. He men- 
tioned instances of requesting the can- 


celling of the insurance policies to force 


improvements being made and of being 
met with such expressions as, ‘““What’s 
the use? If I cancel the policy a fellow 
down the street will write the insurance 
and get my business.” He referred to 
one shining exception of an agent who 


cancelled four policies on a building and 
its contents after warnings to remove 
rubbish and remedy hazards were in- 
effective. 


Philadelphia’s Building Record 


PHILADELPHIA, PA., Oct. 17 
building records in Philadelphia were 
broken the first nine months of this 
year, Chief Clerk of the Bureau of Build- 
ing Inspection reported last week, an- 
nouncing 11,212 permits issued during 
this period as compared with 9,773 during 
the same period last year, or 11,045 for 
the whole of last year. The estimated 
cost of 1922 construction thus far was 
placed at $85,620,925, compared with 
$28,390,405 in 1921. 


All 


as 


Pittsburgh Federation Activities 

PITTSBURGH, PA., Oct. 17.—A meet- 
ing of the local directors of the Insur- 
ance Federation of Pennsylvania was 
held last week to arrange plans for the 
Federation membership drive, which 
opens Oct. 30, and closes with a banquet 


Invitations have been sent to Congress- 
man Charles L. Underhill of Somerville, 
Mass., J. H. Barr of Reading, Pa., presi- 
Cent of the Pennsylvania Federation, and 
Commissioner Donaldson to speak at the 
banquet. William M. Furey will deliver 
the address of welcome and Royal C., 
Goldsbury will be toastmaster.. : 


Philadelphia Institute Courses 
PHILADELPHIA, PA., Oct. 17.—The 
Insurance Institute of America will give 
courses in fire and casualty underwriting 


this fall and winter in the rooms of the 
Fire Insurance Society. The fire course 
will begin Nov. 28, and casualty. Dec. 7. 
The Society’s committee on education 
consisting of J. Sanderson Trump, Fred- 
erick Richardson (who is also president 
of the Insurance Institute of America), 
Walter W. Foster, ‘Albert L. Morris, Wil- 
liam Embry and R. H. MecQuale. The 


Society’s president is Henry Penn Burke. 


Need Better Water Supply 


PHILADELPHIA, PA., Oct. 17.—Greater 
extension of water supvly facilities 
throughout the partially develoned sec- 
tions of Philadelphia was urged by Chief 
Davis of the municipal water bureau in 
an address last week before the Philadel- 
Dhia City Club. He pointed out that in 
addition the omnipresent fire hazard, 
“the building boom the city is now en- 
joying is due to unless something 
is done auickly. Every day we have to 
tell builders they are going places 
where there is no water.” 


to 
stop 


to 


Evert Kiwanis Club Speaker 


STROUDSBURG, PA., Oct. 17.—Methods 
for reducing fire losses was given by 
Walter H. Evert. Pennsvivania_ state 


agent of the London Assurance and presi- 


dent of the Underwriters’ Club of Phila- 
delnhia. at a noon lunch of the Kiwanis 
Club. The best methods, he said, were 
through the education of children, news- 
paner and magazine publicity and 
through sermons in the churches. He 


advocated freouent inspection by fire de- 
nartments of nronertyv in their jurisdic- 
tions. “Individual watchfulness is at 
the hasis of anv im»vrovement,” he em- 
nhasized. “Every bie fire in the land 
has come from small beginnings. except 


rate regulation law in force. A major- 
ity of the non-board companies have 
joined and others have made formal 
applications for rates but the applica- 
tions were rejected as they did not in- 
clude an agreement to observe the rates. 
Superintendent Stoddard has ruled that 
no company may become a member or 
subscriber to a rating organization for 
the purpose of complying with only a 
part of the rates and rules of such rat- 
mg organization. 

Some say that the dilatory tactics of 
the non-board companies is due to the 
fact that they are trying to find some 
way to get the rates of the New York 
Fire Insurance Rating Organization 
without being obliged to comply with 
the rules and especially those relating 
to agency commissions. Superintendent 
Stoddard, it is said, will demand that 
these companies express themselves in a 
very short time. 

Some of the field men and especially 
those connected with the Underwriters 
Association of New York State are 
disturbed over the position that the 
Henry Evans companies is said to he 
taking. I[t is claimed that these cum- 
panies declare that inasmuch as_ they 
have become members of the New York 
Fire Insurance Rating Organization 
they have a right to enter non-board 
agencies. The rules of the Underwrn- 
ers’ Association prohibit member com. 
panies from entering non-board offices 
None of the Evans companies, however. 
have taken any such steps so far. It 1s 
said here that nine Eastern Union com- 
panies have applications for representa- 
tion in one of the non-board agencies 1n 
the state. 


Philadelphia Field Club Elects 


PHILADELPHIA, PA., Oct. 17.—The 
Philadelphia Underwriters Club at its an- 
nual meeting and banquet this evening 
re-elected Walter H. Evert of the London 
Assurance president, J. P. Frazier, of 
Norwich Union, first vice-president, and 
A. O. Denzel, Glens Falls, treasurer. New 
officers “lected are H. A. Thornton of the 
Queen, formerly secretary, as second 
vice-president; Franklin A. Staats, Fidel- 
ity-Phenix, secretary. 

About 60 special agents were present. 
The speakers were State Senator James 
E. Norton, who has general insurance 
business in Reading, Pa.; Secretary G. E. 
Dette of the Insurance Federation of 
Pennsylvania and Robert R. Dearden, Jr., 
editor “United States Review.” President 
overt acted as toastmaster. 

Secretary Norton, who is chairman of 
the Berks County Advisory Board and a 
member of the State Senate Insurance 
Committee, said: “The big menace to the 
insurance business is part-time men who 


annex fire underwriting to something 
else, thus entering into unfair competi- 
tion with trained men. “If you want 


volume of business from any certain lo- 
cality you must get it from men who de- 
vote all their time to that work.” Secre- 
tary Dette said the insurance business 
today is in a revolutionary period. He 
warned of hostile bills coming before the 
next session of the legislature. “Only 
one thing can keep the business out of 
the hands of the government. That is 
for you agents to better your own 
business.” 

The club elected ten 
F. Randall, Hartford; 
National Security; F. 


new members: H. 
David G. Cameron, 
W. Cobb, Hartford; 


Henry A. Furlong, Atlas; Victor A. De 
4a Cova, Alliance; Joseph M. Forestel, 
Home; M. E. Hill, National of Hartford; 
Fred N. Bleuit, Orient, and Caswell M. 
Smith, Great American. 
Check Up on Philadelphia Fire 

PHILADELPHIA, PA., Oct. 17.—In 

answer to a resolution adopted by the 


Insurance Federation of Pennsylvania 
at a meeting here last week, demanding 
thorough investigation of alleged arson 
in connection with the recent North 
American street warehouse fire in which 
four firemen perished and $100,000 loss 








the San Francisco conflagration.” 


resulted, Mayor Moore wrote Secretary 


mately $5,000 but this same merchandise, 
according to our investigation, was 
insured for a total of nearly $50,000. 

“What we are now trying to learn js 
why any insurance company allowed 
such a large damage claim for goods of 
such an inferior grade. Insurance com- 


panies should make thorough examing- 
tions before issuing policies on such 
goods.” 





Pleased with Federation Drive 


PHILADELPHIA, PA., Oct. 17.—Seecre- 
tary-Manager G. R. Dette of the Insur- 
ance Federation of Pennsylvania early 
this week announced he was pleased with 
results obtained so far from the one- 
week membership drive last week and 
the permanent fire-prevention campaign 


which the Federation inaugurated Oct, 
9, but that final reports were not yet 
in. A good start has been made in or- 


ganizing the state in the interest of fire 
prevention, he said. 


Joins Lewis & Gendar | 


F. L. Brokaw, who was formerly see- 
retary of the National Liberty, has joined 
Lewis & Gendar, metropolitan agents of 
the National Liberty. He has an inti- 
mate acquaintance with New York busi- 
ness, 


New Hampshire Agents’ Meeting 


The annual meeting of the New Hamp- 
shire Association of Insurance Agents 
will be held at the Wonolancet Club, Con- 
cord, N. H., Tuesday, Oct. 24, at 3 o’clock, 
a dinner being served later. 


East Notes 
The Hotel Colorado, one of the land- 
marks of Belmar, N. was destroyed 
by fire of alleged incendiary origin last 
week, entailing $60,000 loss. It was a 


three-story frame structure, built for the 
Philadelphia Centennial in 1876 and later 
removed to Belmar. 


William D. Grier, superintendent of the 
improved risk department of the North 
British & Mercantile, delivered an address 
Oct. 12 before the members of the In- 
surance Club of Syracuse, N. Y., at its 
regular monthly meeting. His topic was 
“Improved Risks.” 

An explosion of chemicals in the plant 
of the Empire Engraving Company, Al- 
bany, N. Y., is given as the reason for 
a fire that destroyed the four-story brick 
factory building and badly damaged six 
residences. Loss is estimated at $200,000. 
Trolley service was interrupted when 
feed wires were burned. Other occupants 


of the building were the Federal Record 
Corporation and the Albany Electrotype 
Company. 


Pennsylvania Notes 


Edward J. White of New York, execu- 
tive special agent of the London & Scot- 
tish, and I. W. Kockert, assistant man- 
ager of the Commercial Union, were visi- 
tors to Pittsburgh last week. 

The Massachusetts Fire & 
transferred its Philadelphia 
Harold E. Hull & Co. to W. 


Marine has 
agency from 
Edwin Blair 


and the Rhode re» from B. D. Prince 
to the Wagner-Taylor-Edson Company, 
Ine. 


Harold F. Wright, of the Wallace M. 
Reid Company of Pittsburgh, joined the 
ranks of the Benedicts last week. The 
preceding Saturday he was the guest of 
honor at a banquet given jointly by the 
claim and engineering departments of the 
Ocean Accident & Guarantee and the Wal- 
lace M. Reid Company. 

The postoffice and seven 
ings at Slovan, -Pa., were 
fire of undetermined origin last week, 
with loss estimated at $75,000. Very lit 
tle of the furniture of the burned build- 
ings was saved. Another bad fire m 
Pennsylvania last week resulted in the 
destruction of No. 3 engine housé of the 
Ashley plant of the Central Railroad of 
New Jersey, with loss exceeding $100,000 


other build- 
destroyed by 


New England Notes 


The Standard of New York has been 
entered in Massachusetts. : 

The Northwestern Mutual Fire o% 
Seattle, has been licensed in Conneticut. 
The company began business in 1901. 

The Fitchburg Mutual Fire has been 
observing its 75th anniversary this 
month and has issued an attractive book- 
let, giving some interesting facts about 
the company and the history of mutua 





fire insurance in Massachusetts. 
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DEMANDS REFUND BE ies 


Superintendent Travis of Kansas Says | 
Some Agents Are Writing Fords 
at the Old Rate 


The fire insurance companies operat- 
ing in Kansas and writing fire lines on 
motor cars are going to be forced to 
refund some large premium collections 
as the result of over-charges against 
the owners of Ford cars of different 
types. Last February the companies 
filed a new schedule which gave the 
Ford cars a different rating. But many 
of the agents apparently did not know 
of the filings or paid no attention to 
them. 

The investigations of the department 
show that in some instances the agents 
have collected 100 percent more pre- 
mium than the filing permitted. The 
variation differs in sections of Kansas. 
In one section the old rating fixed a 
charge of $1 for fire risks on the open 
and coupe models and $1.25 on the 
sedan. Under the new filing the rate 
is 55 cents, but the agents seem to 
have been collecting the old rates. In 
another section the rate was 80 cents 
on the open and coupe models and $1 
on the sedan but the new classification 
put the rate at 45 cents. The letter of 
the department to the insurance com- 
panies said: 


The attention of this department has 
been called to the fact that local agents 
throughout the state are writing fire in- 
surance on Ford cars at a different rate 
than that filed with this department by 
W. Cc. Hodges, manager of the Kansas 
Inspection Bureau and your authorized 
attorney-in-fact. In connection herewith 
your attention is respectfully called to 
the provision of the anti-discrimination 
law whose provisions you are no doubt 
familiar with and knowing that writing 
at rates as stated above you are doing so 
in direct violation of this law, and must 
be corrected at once. 

On Feb. 16, 1922 this department ac- 
cepted a filing known as the second sup- 
plement to the April, 1921 addition of 
the classification manual on automobiles 
changing the fire symbol on Ford cars, 
consequently, changing the fire rates on 
open type cars, coupes, and sedans. 
Since then specific information has been 
placed in our hands which show that 
agents of the state are still writing at 
the old rate instead of the new rate as 
applicable with change of symbol. 

In view of the above this department 
herewith orders that where any of your 
agents have written fire insurance on 
Ford cars in this state at the old rates 





instead of the new rates, that you im- 
mediately return to the assured the dif- 
ference between the rate charged and 
that which should have been charged 
and forward a list of policies to this de- 
partment showing the name of the city 
where written, age of car, serial num- 
ber, amount of insurance thereon, name 
of assured and address, and amount re- 
funded. This information should be in 
our hands not later than Oct. 20, to- 
gether with a sworn statement that you 
have returned the premium where neces- 
Sary, or that no policies were accepted 
at the old rate. 

We might add since conditions of this 
kind have become so common in this 
state and the companies have utterly dis- 
Tegarded the department’s instructions 
in such matters that unless they are 
complied with as stated above the de- 
Dartment will take the necessary steps 
at the companies’ expense to examine 
Teports and see that our instructions are 
carried out. 


Michigan Automobile Appointments 


The Michigan Automobile has made 
the following agency appointments: 
Howard P. Smith, Elgin, Ill.; Joseph Le- 
Claire, Kankakee, Ill.; Graham & French, 
Ottawa, Ill; Howard N. Young, Rich- 
Mond, Ind.; Winfield Pearsal, Bay City, 

ich.; C. F. Olmstead, Ludington, Mich.: 
Robert Buckley, Owosso, Mich.; Schwahn- 
Khuen Agency, Saginaw, Mich; Cc. E. 
Preslan, Lakewood, 0.; Charles Wyman, 


Sidney, 0 





;} are: Dr. Jacob Deiger, 
| Kirkpatrick, 


ASSESSMENT ORDER ISSUED 





Unusual 100 Percent Levy on Former 
Policyholders of Hudson Motor 
Indemnity Exchange of Chicago 





An order of the superior court of 
Marion county, Ind., has just been pub- 
lished calling for a 100 percent assessment 
on all policyholders in the old Hudson 
Mctor Indemnity Exchange, at one time 
a Chicago reciprocal and later a nomad of 
the Illinois-Indiana territory. This court 
order is unusual in that the receiver is 
acting for both the reciprocal, the Hudson 
Motor Indemnity Exchange, and the at- 
torney-in-fact, the Hudson Underwriters, 
Inc. Being receiver for both groups, 
Frederic R. Henshaw, Jr., was in a posi- 
tion to request an assessment for the 
benefit of the reciprocal and then acquiesce 
to the assessment as representative of the 
attorney-in-fact. Thus the first notice 
that is heard of the call for a second pay- 
ment of the premium amoynt is this no- 
tice, sent out over three months after the 
court order was granted, three months 
being the time limit allowed for an appeal 
from judgment in that court. It is sug- 
gested that the assessment will be further 
pressed and judgment sought on all policy- 
holders by the receiver, again without de- 
fense, as the receiver also assumes the 
power-of-attorney of the attorney-in-fact 
through receivership of that unit. As 
reciprocal receiver he can ask for a judg- 
ment against the policyholders and then 
as receiver for the attorney-in-fact he can 
agree to this, the policyholders being left 
without defense. It is an unusual case 
and brings about an unusual degree of 
helplessness on the part of the policyhold- 
ers of that defunct motor interinsurer. 

The Hudson Motor Indemnity Exchange 
will be remembered as the exchange that 
was ordered from the state of Illinois 
after the new reciprocal law went into ef- 
fect. It then packed up records, policies 
and office fixtures and became a nomad 
of the plains, moving into Indiana, only 
to be met with an attack from the Indiana 
department. The result was a receivership. 


New Automobile Concern 

ST. LOUIS, MO., Oct. 18.—Interests 
formerly connected with the American 
Mutual Indemnity Association of Joplin, 
Mo., which failed last February, have 
commenced operations again at St. 
Joseph, Mo., with an automobile mutual 
of practically the same name. The new 
concern is styled the American Mutual 
Indemnity Association, Inc. The officers 
president; W. F. 
vice-president; Walter P. 
Fulkerson, treasurer; J. W. Wilkerson, 
secretary, and Lucien J. Eastin, counsel. 
Both Mr. Wilkerson and Mr. Fastin were 
connected with the concern that failed in 
February. It is said that the new or- 
ganization is writing automobile policies 
at 40 percent below the rates charged by 
most companies. The Dec. 31, 1921, fig- 
ures of the concern which failed showed 
ilabilities of $50,564 and assets of $30,821. 


New Cadillac Mutual Unit 


The Cadillac Mutual 
surance Company of Ohio has been or- 
ganized in Cleveland by the officers of 
the Cadillac Mutual of Detroit, Mich., the 
officers of the two being the same. 
Nothing is known of the status of the 
new Ohio mutual, except that it is or- 
ganized by the officers of the Michigan 
organization. 


Automobile In- 


“Bad Check” Decision Upheld 


TOPEKA, KAN., Oct. 17.—The Inter- 
national Indemnity of Los Angeles has 
been denied a rehearing in the _ suit 
brought by the Reno-Overland Company 
of Hutchinson. This suit has been 
watched with interest by every company 
writing automobile theft insurance as it 
appears to require that the companies 
make a radical change in their theft 
policy clauses to protect themselves 
against bad check artists. The Reno- 
Overland Company sold a motor car to a 
man supposed to be a farmer near Hutch- 








drove it away. When the check went 
through the clearing house it was turned 
down as worthless. The motor car com- 
pany was never able to secure the car. 
The International declined to pay the loss 
under the theft clause of its policy con- 
tending that obtaining a motor car by 
means of a worthless check was not theft. 
The district court upheld the insurance 
company but the supreme court over- 
turned the decision and ordered the claim 
paid. The attorneys for the insurance 
company sought to have a rehearing of 
the case but this has been denied by the 
supreme court. The case may go to the 
supreme court of the United States but 
the ruling is the law in this state now 
and the companies are likely to be forced 
to pay many claims under the theft clause 
as it now stands because of cars being 
obtained by means of worthless checks. 





St. Louis Agents Not Cooperating 

Companies belonging to the Western 
Automobile Underwriters Conference are 
disturbed over the fact that practically 
all of the agents in St. Louis, Mo., have 
refused to adopt new rates, rules and 
forms recently promulgated by the Con- 
ference. The agents in St. Louis are tak- 
ing a very determined attitude in the 
matter. Most of the St. Louis offices have 
not even adopted the new collision rates 
which were made effective about a year 
ago. Agents in St. Louis state that if 
the Conference companies do not care to 
write the business the way the agents of 
St. Louis offer it, it will be readily ac- 
cepted by the two non-conference com- 
panies in St. Louis or the mutuals and 
reciprocals. The non-conference com- 
pany competition in St. Louis has always 
been serious and aggressive. There has 
been more or less automobile rate cut- 
ting in St. Louis. The consistent refusal 
of the St. Louis agents to co-operate has 
led many companies to the conclusion 
that a positive stand will have to be 
taken by the Conference companies. Just 
what action will be taken is as yet unde- 
termined, but it is felt that in fairness 
to the agents in other cities where the 
same rules have been enacted, the agents 
of St. Louis should be called upon to 
write the business according to Confer- 
ence regulations. 


——_, 


SEVERAL INCREASES IN 
CAPITAL PREDICTED 


(CONTINUED FROM PAGE 3) 


tainly the Hartford will increase its 
capital before another year has rolled 
by and so will the Insurance Company 
of North America. I do not believe 
Henry Evans will stand idly by and 
watch all of the rest of the companies 
jumping ahead of him. He is one of 
the shrewdest financiers in the business, 
and could quite easily increase the capi- 
tal of the Continental to $15,000,000. 
You will remember that when the Home 
increased its capital it jumped from 
$6,000,000 to $12,000,000. I will tell 
you frankly I would not be surprised to 
see the Continental double its capital, 
although such a story would probably 
be emphatically denied at the present 
time.” 

In the adjoining table the 17 Amer- 
ican companies having $2,000,000 or 
more of capital are listed in the order 
of premiums produced in 1921. A study 
of the capital, net surplus, premiums 
and assets of these 17 sheds some light 
upon possible additions to capital stock 
on the part of the leaders in American 
fire insurance. 


Svea Post Still Open 


The Indiana and Kentucky state 
agency of the Svea and Hudson, vacant 
since the retirement on July 1 of Stan- 
ley D. Turner, is still unfilled and the 
associated companies are on the look- 
out for a man for the post. Mr. Turner 
resigned to take the Indiana represen- 
tation of the Underwriters Appraisal 
Company of Cleveland. 





Wm. Ross Wilson Is Ill +; 


Wm. Ross Wilson of the George H. 
Russell Company Agency at Milwaukee 
is afflicted with a severe case of nervous 
prostration and is totally incapacitated 
from attending to business. 


RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bidg., Chicago, Ill.: Soda and 
acid quart type and non-freeze fire extinguish- 
ers, chemical] engine, hose and building equip- 
ments. Compl gineering service and dis 
counts to all insurance agents. 








SAFETY CANS 
JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, Ill.: Nom-ex- 
»  plosive safety cans, automatic oily waste cans. 
fire extinguishers. Underwriters label on all de 
vices. 








Caledonian 


Insurance Co. 


of Scotland 


The Oldest Scottish 
Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 


CHAS. H. POST, U. S. Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 


Insurance Co., "Gti0" 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Founded 1874 
Cubieite.«.« « « «'« « <..0 See 


Liabilities - - - - = $ 65,508.02 
Net Cash Surplus - - - - 171,125.82 236,633.84 
Contingent Assets - - - - - - + 373,957.03 


Total Resources of Company $610,590.92 


Total Amount at Risk - - . - - $ 11,748,385.00 
Total Losses Paid 1. © = = = - 789,495.43 
Total Savings to Policyhelders - - 661,460.46 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rat ¢of Dividend teffPelicyhelders, 
2 per cent 








INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for Ail Classes of Insur- 
ance Companies and Agencies 


Annual Statements to Insurance Depart- 
ments, Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 


81 Fulton St. New York City 
Telephone Beekman 9234 
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Opening 
Pocketbooks 


N article of merit and 

an aggressive but 

courteous selling method 

will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. This com- 
pany has complete confi- 
dence in the ability of its 
agents. 


The agents who have 
the same confidence 
in themselves and Fire 
Association policies as 
the company has, are 
bound to succeed. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


Cc 2 4 .¢c A G4G:o 
J. M. Thomas 


Manager 
F. H. Burke A. F. Powrie 
Asst. Manager 


2nd Asst. Manager 














BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of La Salle 
Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1922 $4,710,586.53 


Capital Stock . . . . 750,000.00 
Re-Insurance Reserve. . 2,692,304.24 
Reserves of other Liabili- 

GB force A eta Uke 478,099.62 
Surplus to Policyholders 1,540,182.67 
— Writing — 

Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 




















TRUE SENSATIONAL EFFECT SHOWN 


Recent Inter-Insurance Decisions in Chicago Not Fully Understood 











recent interinsurance decision at 

Chicago is not generally under- 
stood. The court, in the receivership 
case against the Cooperating Inter-In- 
surers’ Bureau, calmly proceeded to 
record judgment against the members 
for the amounts assessed against them 
by the receiver under orders of the 
court. This was a complete and normal 
judgment, with all the eftects of such a 
judgment, including lien on real estate, 
subjection to levy in execution, nota- 
tion on credit reports of mercantile 
agencies, etc. 
* Various accounts of the case give the 
impression that after the assessment 
was levied some proceedings, at least 
nominal, were taken against the mem- 
bers by service on the attorney-in-fact. 
This is not the fact at all. No such pro- 
ceedings were necessary. From the time 
of the institution of the receivership suit 
by service on the attorney-in-fact, the 
members were all in court and visible 
to the judicial eye. This is good law 
and there was nothing arbitrary or slip- 
shod about it. There was no need to 


ae true, sensational effect of the 





bother the members any further. They | 


were in court in the way they had pro- 
vided for when they signed the power 
of attorney. The attorney-in-fact was 
there to look after their interests, just 
as was planned in the form of organiza- 
tion, and just as is planned in the form 
of organization of every other re- 
ciprocal. 

~~ «Entered Their Appearance” 

Not a single member knew he was a 
party to the suit. It was not necessary 
that he should know, as he had legally 
entrusted the matter to his attorney-in- 
fact. 
report of the receivership of the Cooper- 
ating Interinsurers’ Bureau, he would 
not realize that it meant him, person- 


decision. It establishes the reciprocal 
power of attorney, not as a blank check, 
which is a comparatively safe instru- 
ment, but as a consent to judgment. A 
man practically consents to a thing 
when he puts it beyond his power to 
object. 

A merchant would hesitate to sign a 
consent to judgment on every bill of 
goods he bought, but that would be 
comparatively safe, because he would 
know of the bill and could pay it. Yet 
thousands of them casually sign re- 
ciprocal powers of attorneys subjecting 
themselves and their property to con- 
tingent claims to arise in the future, 
under a contract of which neither they 
nor their attorneys can tell the meaning 
until it comes before a court. 


Worse Off Than Before 


The decision is stunning and revolu- 
tionary, not in a legal sense, because 
to a lawyer it is perfectly normal, but 
to the interinsurance business. Years 
ago the reciprocals were “on the run” 
because of a celebrated case showing 
the futility of trying to collect a loss in 
a reciprocal by individual suits. <A 
wholesale grocery had a $30,000 claim 
but found itself helpless, owing partly 
to the expense of individual suits, but 


| chiefly to the refusal of the attorney-in- 


fact to supply the list of members to be 
sued. This case threatened to kill off 
the reciprocal business, kut someone in- 
vented the blanket suit and blanket 


| service clause, and the Chicago decision 
| is the result. 


Even if he casually observed a | 


ally, individually, legally and financially. | 


But it did. From the moment of the 
serving of the summons on the attorney- 
in-fact, each individual member and his 


The decision drops the reciprocals out 
of the frying pan into the fire. They 
cannot go back to individual suits, be- 
cause that plan is ridiculous on its face 
and its absurdity has had a celebrated 
demonstration. Yet they are worse off 
than before, as it is hard to credit in- 
telligence to any member who will ac- 
cept the blanket suit clause in the light 


| of the Chicago decision. 


property were inextricably in the hands | 


of the court, to be dealt with according 
to the law and the contract. No further 
summons or notice of any kind was 
necessary after the summons instituting 
the receivership. When the time came 
to enter judgment, the court simply and 
properly entered judgment, “it appear- 
ing to the court that all policyholders 
: have duly entered their appear- 
ance” by their attorney-in-fact. 

That is the sensational part of the 


Reeourse on Director 


It has been suggested that the mem- 


| bers of the failed Chicago concern have 


; ure 


a legal remedy against the attorney-in- 
fact and also against the director of 
trade and commerce of Illinois for fail- 
to transmit to them notice of the 
suit. The nourishment in a_ claim 
against the manager of a failed recipro- 
cal does not appear on any test known 
to financial science, but his bond might 


| give a practical recourse in the case of 


the director of trade and commerce. 








MULTITUDE OF AGENCY APPOINTMENTS 








IELD men in nearly every section 

of the country are complaining that 
too many agency appointments are 
being made. It has been frequently 
pointed out recently that most of the 
agents now being licensed will not be 
in evidence a few years hence. A large 
number of floaters, part timers and 
drifters are being brought into the busi- 
ness. 
of a number of companies which are 
permitting their field men to make in- 
discriminate appointments. 

“Any man appointed today,” said one 
field man, “will make no bones about 
the fact that he is simply trying out 
the insurance business, and will prob- 
ably give it up as soon as some steady 
job with a salary attached to it presents 
itself. A field man has only to ask any 
newly appointed agent if he is in the 
business on a permanent basis and he 
will be told, “Why, yes, I intend to keep 
on if I can make a go of it. If I can 
stir up enough business I guess I will 
stay in the insurance business, but, of 
course, if the prospects aren’t good, and 


Objection is made to the practice | 


| somebody else offers me a good job 





| 
| 
| 
| 


I won’t turn it down.” 

In the smaller towns almost anyone 
going into the insurance business can 
control a few lines. These are taken 
away from the regular agents who are 
in the business permanently. Agents 
who have lost some business here and 
there to men who have drifted in and 
out of the insurance business are call- 
ing the attention of field men to the 
unfairness of appointing men as agents 
who cannot possibly stay in the busi- 
ness after they have written’ their 
friends. Some companies in an effort 
to cut down expenses are warning their 
field men to go slow in making new 
appointments. 

It is quite clearly the opinion of busi- 
ness men that the present high market 
values cannot long continue. These val- 
ues may decline gradually, or by 
“slumps,” and in either case the tend- 
ency will be to develop overinsurance 
and the moral hazard incident thereto. 
In fact, it is thought that the reasonable 
expectation of reduced values has al- 
ready created a moral hazard. 


NOT MUCH DISTURBED 


COMPANIES WILL DO BATTLE 





Will Not Yield to the Rate Reduction 
Order Issued by the Missouri 
Department 


Western fire insurance officials do not 
seem to be greatly disturbed over the 
fact that Insurance Superintendent 
Hyde of Missouri has ordered a 10 per- 
cent reduction on fire, hail and tornado 
rates effective Nov. 15. As yet no defi- 
nite plan of action to be taken against 
Mr. Hyde has been formulated. How- 
ever, officials of western departments 
seem quite confident that Mr. Hyde can- 
not enforce his order. It is contended 
that companies need only point to the 
unfavorable record sustained by prac- 
tically every company operating in Mis. 
souri over a period of years in order to 
convince any court of the unfairness of 
Mr. Hyde’s contention. While the com- 
panies will undoubtedly take steps to 
prevent Mr. Hyde from putting his or- 
der into effect there seems to be no 
disposition on the part of the compa- 
nies to rush into court. 


GIVES DEFENSE OF METHODS 


Public Adjuster Declares Alliances Be- 
tween His Office and Brokers to Be 
of Benefit to Companies 


Louis E. Fienk, manager of the Cen- 
tral States Adjusting Bureau of Chi- 
cago, ‘‘adjusters of fire losses for the 
people,” writes THE NATIONAL UNDER- 
WRITER relative to an article on the Cen- 
tral States Adjusting Bureau which 
appeared in a recent issue. The plan of 
paying brokers 33% percent for refer- 
ring losses to the Central States Adjust- 
ing Bureau is defended by Mr. Fienk, 
who says: 

I have noticed your article about the 
Central States Adjusting Bureau, in your 
Oct. 5 issue, and in answer to same, I 
wish to say that in my opinion the com- 
panies should not disapprove of an alli- 
ance between the broker and the public 
adjuster, on account of the fact that the 
broker does not understand how to 
adjust a loss for his client, and if he 
recommends a public adjuster who is 
experienced enough to know just what 
his client’s loss is, that loss will be 
adjusted on a basis that is more satis- 
factory to the assured and the compa- 
nies, providing that he recommends a 
firm that is operating on a legitimate 
basis, and not trying to exhaust every 
possible means to secure for their clients 
every dollar they can extract from the 
companies, whether legitimate or other- 


wise. 
We pay our solicitors 33% percent 
commission for securing adjustments, 


and we feel that the broker who recom- 
mends us is entitled to receive the same 
compensation. 

We are getting more than our share 
of the legitimaty fire losses to adjust in 
Chicago and our aim is to increase our 
business in the down state. 


John S. Noyes Dead 


LOUISVILLE, Ky., Oct. 17.—Capt. 
John S. Noyes, member of the local 
agency of Jefffferson Noyes & Embry, 
died at his home this morning, following 
a short illness. Captain Noyes was 80 
years of age. , 

In the death of Captain Noyes Louis- 
ville loses one of the finest men that the 
insurance business has known and a fine 
old southern gentleman. Captain Noyes 
won his title of captain while in the Con- 
federate army, as a mere boy. H een- 
tered the insurance business about 31 
years ago with Harry Jefferson, the 
style of the firm being Jefferson 
Noyes. Since that time the style has 
been changed a few times to admit 
young blood, but the Jefferson & Noyes 
interests have continued always. The 
organization has been a member of the 
Louisville Board since its formation, 
and Capt. Noyes was one of the three 
oldest members of the board. He was 
also an officer for some years of the 





Louisville Salvage Corps. 
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CASUALTY AND 


ACQUISITION COST 
IS A BIG PROBLEM 





Some Company Executives Believe 
That Insurance Commissioners 
Should Tackle the Question 


MANY FACTORS ENTERING 





Thomas E. Braniff’s Recommendation 


Attracts Wide: Attention Among 
Home Office and Field Men 





NEW YORK, Oct. 18.—One might 
think in interviewing casualty company 
officials that they would immediately 
resent any further suggestion of regula- 
tion from the state. The question has 
been asked company officials here as to 
whether they believe that the Insurance 
Commissioners Convention should deal 
with the question of acquisition cost in 
casualty insurance in view of the fact 
that the companies do not seem to be 
able to get together. Thomas E 
Braniff, president of the National Asso- 
ciation of Casualty & Surety Agents, 
in his talk before the National Asso- 
ciation of Insurance Agents at Hot 
Springs gave it as his opinion that the 
insurance commissioners could handle 
this question more satisfactorily than 
the legislatures. Mr. Braniff said that 
legislative action would be deplored. At 
the same time he said it seemed im- 
possible for executives to get together. 
Naturally this is a question that should 
be settled within the ranks of the insur- 
ance companies themselves. } They 
should not be forced to limit their com- 
mission expense from the outside. Mr. 
Braniff, however, does not think the 
companies can solve the problem. 

Many Factors Are Found 


It seems to be the opinion of many 
executives in this city that the compa- 
nies will not be able to get together 
because of diverse opinions and stub- 
born resistance at some company head- 
quarters. There are numerous elements 
that enter into this question. There 
are, for example, the companies that 
maintain branch offices in the main 
cities. The commission general agents 
claim that the branch offices have an 
advantage over them in that they are 
willing to pay more to solicitors and 
brokers than the general agents can 
afford to do. 

_Next come the large general agen- 
cies with an extensive field who find 
themselves in competition with compa- 
nies that believe in spliting up a terri- 
tory. These companies pick out local 
agents that perhaps have been devel- 
oped by the large general agents and 
appoint them general agents giving 
them full general agent’s commissions. 
The large general agencies claim that 
these local general agencies are not 
able to give the service to their cus- 
tomers. On the other hand companies 
Say that large general agencies located 
at a considerable distance are not in 
the position to give the immediate 
service that people on the ground can. 











MERIT RATING WANTED 
HOUSTON SUGGESTS THE PLAN 


Illinois Insurance Superintendent De- 
clares Plate Glass Should Be Written 
According to This Method 


Superintendent T. J. Houston of IlIli- 
nois feels that merit rating can be 
applied to plate glass insurance. He is 
now discussing the matter with the 
Underwriters’ Laboratories to _ see 
whether its engineers can check up on 
modern and approved devices for set- 
ting plate glass with a view of getting 
lower rates where such improvements 
are used. 

Superintendent Houston declares that 
in a large number of cases breakage is 
due to faulty installation. Where statis- 
tics of plate glass companies are studied 
it is found that 50 percent or more of 
losses are due to unknown causes. 
Where installation methods are followed 
that decrease breakage Superintendent 
Houston feels that premium payers 
should get the advantage. There should 
be some encouragement in his opinion 
for property owners to put in approved 
devices for reducing breakages. Superin- 
tendent Houston asked the Underwrit- 
ers’ Laboratories to make tests of the 
various types of sash corners, division 
bars and self adjusting locks to ascer- 
tain what ones meet its approval. 








The large general agencies no doubt are 

extremely powerful and make them- 

selves felt through the National Asso- 

ciation of Casualty & Svrety Agents. 
Chafe at Limitation Rule 


Some companies claim that they do 
not ‘~‘end to be bound by the limita- 
tion as to the number of general agen- 
cies fixed by the National Bureau of 
Casualty & Surety Underwriters. There- 
fore they go out and appoint local agen- 
cies here and there giving them the fuli 
general agency remuneration. Then 
come the two sets of commissions in 
compensation insurance, one 10 percent 
for the regular local agents and 12% 
percent for special agents and those 
who can produce a certain amount of 
business. The fact of the matter is that 
anyone who has ary business can get 
1214 pvercent. Where there is a differ- 
ential of this character the higher rate of 
compensation is followed. 

There are more and more casualty 
companies getting in the field. The big 
foreign fire insurance companies have 
organized one and even two casualty 
companies. Casualty capital seems to 
be an attractive investment because the 
field for casualty insurance is broadgn- 
ing and increasing. There are immense 
possibilities. 

Cannot Dodge Question 


The question of acquisition cost is one 
that the casualty companies cannot 
dodge much longer. Mr. Braniff did 
not mince words in saying that in some 
cases companies were paying as high as 
from 25 to 28 percent for workmen’s 
compensation business because they 
were paying ordinary brokers and so- 
licitors 17% percent and on top of that 
must be the supervisory expense. One 
casualty executive interviewed was very 





TO REVISE THE RATES 


STUDY HEALTH EXPERIENCE 


Companies Find They Are Not Charg- 
ing Enough For the Older Ages 
Starting at 45 


Undecubtedly a number of companies 
writing health insurance will feel it 
necessary to readjust their rates. The 
Continental Casualty has already taken 
steps in this direction making a material 
increase from age 50 on to age 60. The 
Continental divides the decade into two 
parts, making one increase the first five 
years and a very much sharper increase 
the second five years. 

Companies have been going over their 
health experience and find they have 
been losing money. Most companies 
are discouraging their agents in writing 
it. Some in offering bonuses exclude 
health premiums. Others give health 
insurance silent consideration, all the 
stimulation being used to promote the 
sale of accident insurance. This year 
may be called a normal insurance year 
as far as claims are concerned and yet 
many companies are reporting upwards 
of 50 percent on their health underwrit- 
ing. 

” Like Assessment Life Companies 


As one executive pointed out the other 
day the companies writing health insur- 
ance are in about the same position as 
the old assessment life companies. So 
long as new business came in strongly 
the effect of inadequate rates was over- 
come. When the business, however, got 
seasoned and the average age was older 
the claim ratio mounted up materially. 

All companies writing health insur- 
ance are charging too little for the older 
ages, beginning probably at ave 45. The 
younger ages are contributing perhaps 
too much in proportion and are helping 
to make up the deficit of the older ages. 
But few companies have kept their ex- 
~orience as to ages. They have made 
an arbitrary increase at age 50, but it 
was not material. 


Sharp Turn Upward 


The claim ratio if the truth were 
known, beyond age 45 begins a sharp 
turn upward. If companies could cut 
off their health insurance at age 45 it 
could be written at a profit at the pres- 
ent rates. Some companies will not 
write health insurance after age 55. 
There are 15 years when undoubtedly 
the loss ratio is much higher than at 
the younger ages. The Continental 
Casualty claims that there is a demand 
for health insurance and it should be 
met. Some other companies are taking 
the same position. They say that a 
schedule of health insurance rates 
should be worked out that is logical, 
scientific and adeauate. 








pronounced in his statement that inas- 
much as compensation insurance was 
compulsory now in most states the ac- 
quisition cost should be made 15 percent 
and that 10 percent should be the maxi- 
mum paid to any but supervisory of- 
fices. He feels that in order to compete 
with the mutuals and reciprocals, com- 
missions must be reduced and economy 
must be brought about in other direc- 
tions. 











HOLLAND’S COMPANY 
TO BE READY SOON 


Independence Indemnity Company. 
Will Have Its Home Office 
in Philadelphia 


TO WRITE MULTIPLE LINES 


Many Strong Insurance Agencies Are 
Ready to Identify Themselves With 
the New Enterprise 


~ 


er 


NEW YORK, Oct. 18.—Charles H. 
Holland’s new company will be known 
as the Independence Indemnity, appli- 
cation for charter having been filed in 
Pennsylvania. It will write all classes 
of casualty insurance and surety ‘bonds. 
The head office will be located in Phila- 
delphia. A home office building will be 
erected by a separate holding company 
on Independence Square. The new 
company will start with $1,000,000 and 
surplus of $2,000,000. It will be financed 
by the organizers with the assistance of 
Brown Brothers & Co., and West & Co, 
of this city. 

Mr. Holland will be president of the 
new company, he having recently re- 
signed as president of the Royal Indem- 
nity and the Eagle Indemnity. He has 
a long contract and in order to per- 
petuate his management the stock is 
being placed in a voting trust com- 
posed of two persons for seven years. 


Directors So Far Chosen 


Directors already chosen to serve on 
the board are: Warren Bicknell, direc- 
tor Union Trust Company, Cleveland, 
and of the Wheeling & Lake Erie Rail- 
way & Union Salt Company; Harvey D. 
Gibson, president New York Trust 
Company; F. B. Hitchcock of F. B. 
Hitchcock & Co., investment bankers, 
Chicago; R. A. Mansfield Hobbs, at- 
torney; New York City; William H. 
Hutt, governor Federal Reserve Bank 
of Philadelphia; William H. Kingsley, 
vice president Penn Mutual Life; C. S. 
Newhall, vice president Pennsylvania 
Company for Insurance of Lives and 
Granting Annuities. The other direc- 
tors will be announced in due season. 


Has Ample Funds 


The par value of the stock will be 
$100 to be issued at $300. This will 
give the company $3,000,000 in funds 
with which to start business, which will 
be ample to take care of all undertak- 
ings and give it sufficient funds to 
build up its reserves. A large part of 
the stock will be owned by insurance 
agents and brokers who will do busi- 
ness with the company. It is stated that 
a number of prominent general agents 
have already assured Mr. Holland that 
they will resign their present conections 
in order to become associated with the 
new company. President Holland said 
that it is hoped that the company will 
commence actual operation within the 
next few weeks. Mr. Holland has re- 
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ceived applications for agencies from all 
sections of the country. 


Gets Two Associates 


Mr. Holland said that the Independ- 
ence Indemnity expects to begin writ- 
ing business in Pennsylvania by Dec. 1, 
at least and ~~ throughout the 
field by Jan. 1. E. D. Livingston and 
James Sn or who recently resigned 
as vice-president and treasurer respec- 
tively of the Royal Indemnity will be 
associated with Mr. Holland in the 
management of the Independence In- 
demnity. Mr. Livingston likely will be 
first vice-president and Mr. Morrison 
secretary and treasurer. Mr. Holland 
is making his temporary headquarters 
in care of R. A. Mansfield Hobbs, 15 
William Street, New York. 

Small General Agencies 


It is not intended to form an alliance 
with any fire company for joint cover- 
age; a practice now followed by a num- 
ber of offices. Following the policy 
pursued while head of the Royal Indem- 
nity it is Mr. Holland’s purpose to ap- 
point general agents, giving to each a 
limited territory and thus insure its in- 
tensive cultivation. He never has fa- 
vored large agency fields, holding that 
the commission that could safely be 
paid a general agent was not sufficient 
to warrant his working the entire terri- 
tory thoroughly. The branch office 
plan has never appealed to him. Mr. 
Holland will choose his department 
heads in the near future, and is very 
confident of his ability to secure proper 
talent. 

Name Is Appropriate 


The title selected for the company— 
Independence Indemnity—is one that 
will appeal to the people of this coun- 
try, and should be particularly favored 
by residents of the Keystone State. In- 
terests allied with the company have 
purchased property fronting Independ- 
ence Square, Philadelphia, upon which 
a building designed primarily as head- 
quarters for the corporation will be 
erected. 

As has already been mentioned the 
formation of the Independence Indem- 
nity was wholly without the knowledge 
of Mr. Holland, its promoters waiting 
until he had gone to the Pacific Coast 
on a trip for the Royal Indemnity be- 
fore concluding their plants. Upon his 
return east, the whole proposition was 
laid before him, with the request that 
he either accept or reject it. Had it 
failed to appeal to him, as had many 
offers previously made, the scheme was 
to be abandoned, and the stock pledges 
returned to the prospective investors. 
The offer was so attractive, however, 
and the stock control for a period of 
years so absolute, that Mr. Holland sim- 
ply had to accept. 


Central West Casualty’s Plans 


It is probable that the Central West 
Casualty of Grand Rapids and Detroit, 
which was recently incorporated to take 
over the Michigan Automobile of Grand 
Rapids, in order to write a full line of 
casualty insurance, will be ready for 
business about March 1 of next year. 
It has complied with the Tequirements 
of the Securities Commission of Michi- 
gan. On Sept. 21 the company was 
given permission to distribute its share 
in the state. The stock is being widely 
sold. It is the intention to have a resi- 
dent agency adjuster, physician and at- 
torney in every city in which the com- 
pany operates. In addition, an advisory 
board will be created with representa- 
tives in the various states in which the 
company transacts business. As soon 
as the company receives its Michigan 
license it will obtain authority to trans- 
act business in all of the states in which 
the Michigan Automobile now operates, 
and will take over the agency plant of 
that company so far as possible. 


Waterloo, Ia., has taken out compen- 
sation insurance on its executives and 
employes, including police and firemen. 
The policy was written with the A®tna 
and provides for a maximum of $15 a 
week to be paid to those who are unable 
to perform their duties, after two weeks 
of disability. 


BONUS IS WITHDRAWN 
ACTION BY THE TRAVELERS 


Burglary Insurance Underwriters’ 


Association Held Important Meeting 
With New York Superintendent 


NEW YORK, Oct. 16.—There was a 
lively meeting today of the Burglary 
Insurance Underwriters Association at 
the offices of the New York insurance 
department when representatives of the 
department met with the executives to 
talk over the attitude of the Travelers 
Indemnity in offering a bonus in excess 
of the present commission and broker- 
age rules in order to stimulate business. 
The New York department has taken 
the position that acquisition cost is in- 
separably tied up with rates and under 
the new rating law, discrimination is 
prohibited. 

The companies after considerable dis- 
cussion agreed to abide by the rules of 
the Burglary Insurance Underwriters 
Association and the Travelers Indem- 
nity withdrew its bonus offer. Presi- 
dent L. F. Butler of the Travelers was 
present and declared that other com- 
panies had been offering similar induce- 
ments but he was not able to make 
specific complaints. There will be a 
meeting held next Tuesday at which 
other matters will be straightened out. 


Casualty Acquisition Cost 


It is generally felt that the whole sub- 
ject of casualty acquisition cost will be 
aired and that commissions will have 
to come down or rates be reduced be- 
cause the New York department feels 
that excess commissions constitute an 
injustice to the public. Superintendent 
Stoddard’s interpretation of the new rat- 
ing law that “the reasonable rules affect- 
ing such rates” means commission rules 
and will undoubtedly come up for final 
decision before the superintendent. 
Company executives were glad that the 
Travelers’ case has come up under sec- 
tion 141, so that a test can be made. 


Stoddard Makes Statement 


In addition to company executives, rep- 
resentatives of the National Association 
of Insurance Agents and of the National 
Association of Casualty & Surety Agents 
are invited to attend the meeting next 
week. Superintendent Stoddard will also 
be on hand. 

After calling the gathering to order 
this week, Superintendent Stoddard em- 
phasized the wide discretionary power 
vested in the majority of the insurance 
departs of the country, and of their 
authority to deal with almost any situa- 
tion that might arise in the conduct of 
the insurance business. He expressed 
himself at being loath to go to extremes; 
much preferring that the underwriters 
settle their differences among them- 
selves. His determination to check any 
action that might be construed as a 
violation of the law, or that would prove 
detrimental to the assured, whose in- 
terest in the present or in all other 
controversies between offices, is para- 
mount, was unmistakable. 

While disclaiming any evasion or at- 
tempted violation ofr the law, President 
Louis F. Butler of the Travelers agreed 
to withdraw the company’s bonus offer 
made to business-getters of this city, 
providing the representatives of all other | 
competing offices upon their part, pledged 
their willingness to faithfully carry out 
all existing agreements. A poll of the 
company men resulted in getting the de- 
sired result. Every company man prom- 
ised for his oftice that there would be 
no attempted evasion. 











Will Take Up Other Lines 


At the gathering to be held next week, 
not only will burglary insurance agree- 
ments be reviewed, but pledges as to the 
allied lines of workmen’s compensation, 
automobile liability and plate glass will 
be taken up. and an effort put forth to 
eliminate whatever unworthy practices 
may obtain in each. Non-members of the 
Bureau will be sunnlied with a copy of 
its rules and regulations and their adher- 
ance thereto sought: even thought they 
may be unwilling to formally join the 
organization. The policy of Superin- 
tendent Stoddard is to let underwriters 





STRONG MEN PROMOTED 
CIVIL SERVICE IS FOLLOWED 


Royal Indemnity in Giving Recogni- 
tion to Its Own Men Has Won 
Universal Commendation 


NEW YORK, Oct. 17.—The Roya! 
Indemnity in electing Milford E. Jew- 
ett as president to succeed Charles H. 
Holland shows that the Royal people 
believe in promoting their own folks 
when they have those that deserve ad- 
vancement. This means that he will 
also act as president of the Eagle In- 
demnity. Mr. Jewett has the confidence 
of Royal interests in this country. He 
is a man of fine personality and has 
had a good executive training. Those 
who expressed great surprise at the res- 
ignation of Mr. Holland are free to say 
that the advancement of Mr. Jewett is 
logical and in line with the traditions 
of the Royal. He has been with the 
Royal Indemnity since it organized. He 
had a good schooling with the Trav- 
elers, both in the office and field. Mr. 
Jewett is particularly interested in 
agency problems and has given them 
much attention. 


Lieutenants Are Promoted 


Frank J. O’Neill is the general coun- 
sel of the company and is a lawyer of 
broad experience. Franklin Vanderbilt 
another vice-president, has been man- 
ager of the company’s local office in 
New York City and has made a fine 
record in that position. Both are made 
vice-presidents. Edmund A. Tallman. 
the new second vice-president, is super- 
intendent of the bonding department. 
Claude E. Trinder, another second vice- 
president, is superintendent of the 
gee legal department and Thomas 

Jennings, still another second vice- 
cata is superintendent of the lia- 
bility and compensation department. 
Thus three men who are important 
cogs in the machinery receive recogni- 
tion. J. G. Mays, the secretary, re- 
turns to the Royal Indemnity ‘after 
serving the Norwich Union Indemnity 
and the Phoenix Indemnity as secre- 
tary, having been elected as secretary 
of the first named company on its or- 
ganization. Richard Gibson continues 
as secretary of the Eagle Indemnity, be- 
ing superintendent of the plate glass de- 
partment of both companies. The men, 
therefore, taking official rank are all 
first class peonle who are specialists in 
their lines. 








are unwilling or unable to do this, his 
department will not hesitate to resort 
to drastie action. 

In view of the withdrawal of the bonus 
offer by the Travelers Indemnity and of 
the meeting to be held on the twenty- 
fourth instant, when an effort will be 
made to fix acquisition costs in all lines 
of casualty and surety insurance, the 
special gathering of the Burglary Insur- 
ance Underwriters Association which 
was to have taken place Tuesday has 
been called off. 





Aetna Without Chief Counsel 


As yet no action has been taken by 
directors of the Aetna Life to fill the 
vacancy of chief counsel for this com- 
pany its affiliated companies, caused by 
the death of Lewis Sperry, who for many 
years supervised the legal business of the 
companies. According to officers, it may 


' be some time before any action is taken. 


Harry W. Reynolds, executive secre- 
tary to Governor Lake, was for years as- 
sociated with Mr. Sperry in the Aetna 
Life’s legal department and since the 
death of the chief counsel has been the 
active head of the Aetna’s legal office. 





New Members Admitted 


The United States Fidelity & Guaranty, 
Detroit Fidelity & Surety and the Phoenix 
Indemnity have been elected to member- 
ship in the International Association of 





iron out their own difficulties, but if they 


Casualty & Surety Underwriters. 
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HOMAS E. BRANIFF of Okla- 
"Troma City, president of the Na- 

tional Association of Casualty & 
Surety Agents, has returned to his home 
in Oklahoma City after spending the 
summer at his office in New York City. 
Mr. Braniff attended the Insurance 
Commissioners Convention at Swamp- 
scott, Mass., the Lake Placid casualty 
convention and the National Association 
of Insurance Agents Convention at Hot 
Springs. The main points that he got 
out of these conventions he gives as fol- 
lows in the bulletin to his agents: 

“First: That the business of insurance 
and the public would be benefited by 
having fewer and better qualified agents. 

“Second: That the strife among the 
companies for business has created an 
excessive cost of acquisition which is 
an injustice to the public and is react- 
ing to the disadvantage of the agents 
themselves. 

“Tt is quite certain that if we had 
fewer agents the increased income to 
those who remain would justify a 
greater percentage of their time being 
devoted to a study of the insurance busi- 
ness, and would therefore result in a 
better quality of agents. It is further- 
more certain that the rates on many 
classes of insurance, particularly some 
of the casualty lines, are loaded with 
excessive costs, which places the agent 
at a serious disadvantage in competi- 
tion with certain classes of companies 
which offer their forms of indemnity 
upon a much lower acquisition cost ba- 
sis. Little or no criticism is heard of 
the standard rates of commission, but 
we are all paying the penalty for the 
cost of acquiring the business in certain 
‘avored points. I am hcpeful that the 
levelopments of the next year will see 
. big improvement in both of these 
natters. 





Honor Retiring Officers 


Charles H. Holland, retiring president 
of the Royal Indemnity was given a 
dinner last week by the heads of the vari- 
ous departments of the Royal Indemnity. 
Former Vice-President E. D. Livings- 
ton and former Secretary James Mor- 
rison were also honor guests at the 
dinner. The new president of the Royal 
Indemnity, Milford E. Jewett, was 
toastmaster, and tokens of appreciation 
were presented to the retiring execu- 
tives by Charles Nelson. 


Falconer on Coast 


W. G. Falconer, president of the Nor- 
wich Union Indemnity, is in California 
Last Saturday evening he was the guest 
of honor at a banquet arranged by Wil- 
liams & Shaw, southern California mana- 
gers of the company in Los Angeles. He 
was met in that city by Kenneth Spencer, 
Pacific Coast manager. 

The Norwich Union Indemnity is plan- 
ning to open a branch office in the near 
future in either Seattle or Portland for 
the Pacific northwest territory. Manager 
Spencer is now seeking a manager for 
the new office. 


Would Check Ambulance Chasers 


ST. LOUIS, MO., Oct. 17.—The St. Louis 
Bar Association has indorsed two bills to 
be presented to the next Missouri legisla- 
ture to eliminate ambulance chasing by 
attorneys. One would make ambulance 
chasing a felony, and the other would 
make it illegal to settle a claim for an 
injury within two weeks after the acci- 
dent. It is believed that-with these laws 
on the statute books the number of dam- 
age suits would be greatly reduced and 
the losses on personal injury casualty 
policies brought down considerably. In- 
surance men feel that many claims can be 
equitably settled on a much lower basis 
between the insurance company and the 
injured person without the presence of 
a fee chasing lawyer. 


D. J. Miller, formerlv with the Globe 
Indemnity. has joined the San Francisco 
office of the Norwich Union Indemnity 4s 





underwriter. 
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FEWER ACCIDENTS LAST YEAR 


U. S. Bureau of Mines Gives Figures on 
Injuries and Deaths in Mills and 
Smelters in 1921 


WASHINGTON, D. C., Oct. 17—The 
industrial accident situation is steadily 
being improved, according to reports 
made to the United States Bureau of 
Mines, deaths and injuries from acci- 
dents in mills and smelters in 1921 being 
less than 50 per cent of the number re- 
ported in 1920. 

Accidents at all mills and smelters, 
excluding iron blast furnaces, during 
1921, were responsible for. the ‘death of 
27 employ es and the injury of 4,494, as 
compared with 61 killed and 8,863  in- 
jured in 1920. 

At milling plants 10,047 men were em- 
ployed, of whom four were killed and 
1,214 injured, as compared with 21 killed 
mere 2,624 injured during 1920. The fatal- 
ity rate in 1921 was 0.50 and the injury 
rate was 151.05 per thousand employes, 
based upon a standard of 300 working 
days per year, against 1.31 killed and 
164.24 injured the year before. 

At smelters, 18,656 men were em- 
ployed and 14 were killed and 2,129 were 
injured in accidents, a rate of 0.73 deaths 
and 111.39 injuries per thousand em- 
ployes, 
and 142.33 injuries in 1920. The higher 
rate in 1921 is due to the fact that there 
were 6,000 fewer men employed than in 
1920. Nine fatalities and 1,151 injuries 
occurred among 8,762 men employed in 
outside or auxiliary plants operated in 
connection with mills and smelters. 

The greatest number of injuries was 
495 in Pennsylvania, but that state re- 
ported no deaths from injury; Arizona 
reported 351 injured and three killed; 
New Jersey, 312 injured and two killed; 
Missouri, 272 injured and one killed; 
[llinois, 268 injured; Oklahoma, 233 in- 
jured; Utah, 229 injured and three killed. 
The greatest “number killed in any state 
was four, reported by Tennessee, which 
ilso reported 156 injured. 


Would Amend Pennsylvania Law 


PHILADELPHIA, PA. Oct. 17. — 
Drastic changes in the workmen’s com- 
pensation act of Pennsylvania by the 
next session of the Legislature were 
urged by Harry A. Mackey, chairman of 
the state workmen’s compensation board, 


as compared with 0.69 deaths 











in an address last Friday night before 
the Northern Medical Association of 
Philadelphia. Chairman Mackey was 
especially urgent in advovating changes 
in the sections of the law which fix the 
compensation to be paid disabled work- 
men. At the present time compensation 
is based upon 60 percent of a maximum 
wage of $20 a week and an injured work- 
men cannot receive more than $12 a 
week. Under the plan Mr. Mackey sug- 
gested, the amount would be fixed not by 
the general term injury but upon the 
physical loss and consequent curtailment 
of earning power. 

“The act should also be amended so 
that farmers can voluntarily and in 
writing accept its terms and secure in- 
surance coverage,” he said. 

Mr. Mackey also urged changes in the 
present methods of commuting the claims 
of “industrial widows” when they re- 
marry. Instead of commuting the claim, 
he would give them a bonus, based upon 
the amount of the award and payable 
immediately upon remarriage. In addi- 
tion he urged that the legislature “give 
further recognition to compensation for 
medical service.” 


State Employes Out of Luck 


ST. PAUL, MINN., Oct. 17.—Although 
the legislature of 1921 provided that state 


;employes should be protected under the 


terms of the state compensation law, it 
failed to appropriate funds for this pur- 
pose or arrange for the taking out of 
insurance. Hence state employes who 
are injured are without means of enforc- 
ing settlement. 

This is the ruling of the attorney gen- 
eral’s department made to the state high- 
way department. The attorney general 
suggests that the respective heads of 
state departments forward industrial 
accident reports to the state industrial 
commission for investigation and filing, 
and that the industrial commission pre- 
sent the list of claims to the next legis- 
lature with a request for a_ special 
appropriation to meet them. This sug- 
gestion is now being followed. 


Summer Estate Employes Covered 


MADISON, WIS., Oct. 17.—Another 
precedent in liability under the Wisconsin 
compensation act has been made by the 
state supreme court in the case of H. C. 
Pierce, involving an order of the Indus- 
trial Commission requiring Pierce to pay 
indemnity to an employe on his summer 
estate, who was injured while operating 
a small sawmill. The supreme court 
holds that employes on summer estates 
in Wisconsin, if engaged in an occupation 
governed by the compensation act, are 
eligible to compensation if injured. 
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BANKERS CASUALTY CHARGES 
M. J. McMichael Becomes President of | 
Minneapolis Company, Succeed- 
ing R. B. Beson 

MINNEAPOLIS, MINN., Oct. 17.— | 
Sever al of the most prominent insurance 
men in the Twin Cities became identi- | 
fied with the Bankers’ Casualty through 
a reorganization of the company. M. J. 


McMichael, formerly vice-president, is 
the new president, succeeding R. B. 
Beson, who has withdrawn from the 
company. 


_Two former state insurance commis- 
sioners, Gustaf Lindquist and John A. 
Hartigan, are vice-presidents. Iowa and 
Wisconsin men are on the directorate. 
Following is the complete list of offi- 
cers and directors under the reorganiza- 
tion: 

President, M. J. McMichael, president 
McMichael Investment cot mpany; 


vice- 
presidents, Gustaf Lindquist, John A. 
Hartigan; secretary-treasurer, T. H. C. 
Waters, vice-president of the Mc- 


Michael Investment Company, and also 

of the McMichael Agency: assistant 

secretary-treasurer, Martin Schwab. 
Directors include J. L. Fober, Cas- 


burg, 


| Merchants Life 


| accident 
| $100,000. 





cade, Ia., director lowa Mutual Tornado 
| Aneoeaeioa: Dr, FE. I. Bunker, Grants 
Wis.: R. G. Champlin, Vernon 
| Center, Minn., and C. H. Halverson, 
& Casualty, Minneapo- 
lis. 

The Bankers Casualty is a health and 
company with a capit al of 

General offices are in the 
Wilmac building, Minneapolis. 


New Classification Question 


A new question of reclassification under 
an accident policy has been submitted to 
the Kansas insurance department. A man 
insured as a plumber’s clerk in Lawrence, 
when business was slack, went to work 
in a garage as an auto repair man. While 
in that employment he was fatally in- 
jured in an automobile accident while on 
a pleasure trip. There is no question of 
the right of the company to reclassify 
him if he had been injured or killed in the 
course of his new employment, even 
though it were temporary, but attorneys 
for the beneficiaries contend that he was 
not injured in the course of his employ- 
ment and that the company cannot re- 
elassify him and pay less than the prin- 
cipal sums specified in the policy. The 
company has refused to pay more than 
the sum ealled for under the reclassifica- 
tion. 

As there does not appear to be any 
ruling of the department or the courts 



































on the question, it is likely that a suit 
will be brought to determine the right of 
the company to make the reclassification. 


National Casualty Appointments 


F. B. Alldredge, general agent of the 
National Casualty of Detroit for Ne- 
braska, Kansas, Missouri and Iowa, an- 
nounces appointments of E. D. Beck, 


district manager, Hastings, Neb., J. S. 
Garlock, district manager, Des Moines, 
John T. Lagerstrom, district manager, 
Topeka, Kan., and J. W. Merchant, 


branch manager at Kansas City, Mo. 

In the National’s list of personal pro- 
duction leaders for the United States Mr. 
Alldredge stood fifth in both August and 
September. 


Delay Cost Widow $7,500 


ST. PAUL, MINN., Oct. 17.—Careless- 
ness of a policyholder of the North 
American Life & Casualty in declining to 
promptly renew apn accident policy has 
cost his widow $7,500. He was killed 
within 24 hours after refusing to pay the 
premium. 

The matter is brought to light by a 
decision of the state supreme court last 
Friday, which sustained the defense cf 
the company that there was no liability. 
The agent had offered to give Milton H. 
Bienhoff a receipt for his premium if he 
would agree to pay the money the next 
day. Bienhoff declined. The widow sued 
on the claim that the agent’s offer re- 
newed the policy for 24 hours. Ths court 
found otherwise. 


Union Surrenders Charter 
Stockholders of the Union Life & Acci- 
dent of Lincoln, Neb., which rom 
reinsured both its life and accident busi- 
ness, have voted to dissolve the corpora- 
tion and surrender its charter. 





PERSONAL GLIMPSES 
OF CASUALTY MEN 


By one of those peculiar twists of 
fate, ‘Joseph C. Bergeron, state super- 
intendent of agencies for the Wisconsin 
Casualty, was the first man to be hurt 
by a truck on which he had but a few 
days before written a liability policy. 
Mr. Bergeron came upon the truck as it 
was stalled in the ditch near Rice Lake, 
Wis., and offered to pull it out. During 
the maneuvers, he was struck by the big 
machine and seriously hurt. 














Walter A. McGlannan, general agent 
of the Employers Liability for Mary- 
land, Virginia, West Virginia, North 
pa hago and the District of Columbia, 
with Baltimore headquarters, has just 
returned from a trip abroad, which ex- 
tended as far as Rome. While in the 
“Eternal City” Mr. McGlannan was ac- 
corded an audience with the pope. 


James A, Lewis of the Lewis Insur- 


ance Agency, general agent for the 
Aetna Life in Minneapolis, Minn., died 


last week after a brief illness following 
an attack of heart disease. Mr. Lewis 
was one of the veterans in the Twin 
cities, having been engaged in the in- 
surance business there for more than 
25 years. He is survived by his son 
James K, Lewis, who is affiliated with 
the agency. James J. Heelan, field su- 
pervisor from the home office, is tempo- 
rarily in charge of the office. 


John Swanson, home office manager 
of the London Guarantee & Accident, 
accompanied by Mrs. Swanson, visited 
the United States branch of the com- 
pany in Chicago for a few days. Mr. 
Swanson was recently appointed to his 
position. He became manager a few 
months ago, when H. C. Thistleton re- 
tired, and is making his first visit to 
the United States. 


Isaac Miller Hamilton, president of 
the Federal Life of Chicago, is able to 
be at his office again for a few hours 
each day, Mr. Hamilton received pain- 
ful injuries in the automobile accident 
recently which resulted in the death of 
Mrs. Hamilton. Mr. Hamilton was 











given an injection of anti-tetanus se- 
rum, the effects of which were rather 
disturbing. However, he was able to 
be at his | desk for a short time on Fri- 
day and Saturday of last week. He is 
recovering steadily and hopes next 
week to be able to resume all of his old 
responsibilities and duties. 


Brig. Gen. S. H. Wolfe, one of the 
most prominent actuaries and _statis- 
ticians in the country, has been ordered 
to active duty by direction of President 
Harding, to report to the director of 
the Bureau of the Budget to assist in 
the consideration of the estimates for 
the budget which are now being filed. 





Discuss Part-Timer at Pittsburgh 


PITTSBURGH, PA., Oct. 17—At a re- 
cent meeting of the Insurance Federa- 
tion the question of eliminating the part 
time men was discussed at some length, 
but it met with considerable opposition, 
one member of the American Casualty 
organization declaring 


his company 
never would be in favor of disposing of 
this class of insurance writers. The 
American Casualty has practically as 


many part time as full time men. 

R. M. Porter, assistant manager of the 
casualty department of Logue Brothers, 
says his company employes a few part 
time men but would indorse any move- 
ment tending to eliminate them. Compe- 
tition with the regular man does not 
seem to enter into the question with 
those opposed to the practice of employ- 
ing part time men, as they say there is 
little competition 





between the two 
classes. 
Get Hospital Policies 
A number of Ohio agents have been 


successful in securing hospital liability 


| policies owing to the supreme court deci- 











sion holding hospitals liable for damages 
in case of alleged malpractice even 
though they were charity cases. In addi- 
tion to hospital defense policies agents 
have been able to secure an additional 
line of public liability and elevator. The 
Cleveland Hospital Council has issued a 
letter urging all members of that asso- 
ciation to obtain hospital liability insur- 
ance, 





Watches the Damage Suits 


An automobile underwriter the 
other day that he was having the rec- 
ord of the courts looked up to ascertain 
suits brought against automobile own- 
ers for damages. He said in this wav 
he had been able to catch careless driv- 


said 


ers and felt that the cost was well 
worth while. He believes that the in 
surance men of any towns or city might 
well combine to share this expense. He 


stated that he was surprised to find over 


a period of two or three years that per- 
sonal injury suits had been brought 
against some men three or four times 


Continue Taxi Pool 

NEW YORK, Oct. 16.—At a meeting 
of the motor vehicle bonding companies 
held last week it was decided to main- 
tain the operations of the taxicab bond- 
ing pool, formed to handle taxicab risks 
under the new highway law adopted at 
the last session of the legislature. The 
New York taxicab law has not been ‘en- 
forced and thus business has not been 
put on the books in any large quantity, 
or in a quantity sufficient to justify the 


continuance of the pool, but it was con- 
tinued in order that it may be an op- 
erating organization when the law is 


enforced. It was also decided at this 
meeting to drop two of the large taxi- 
cab organizations which have been car- 
ried, as the companies have not been 
naintaining collateral as required in the 
policy conditions. 


New York Club Meets 


The Casualty & Surety Club of 


New 
York will hold its first fall meeting at 
the Drug & Chemical Club this eve- 


ning (Thursday). Following the dinner, 
the club will hear Superintendent Fran- 
cis R. Stoddard, Jr., of the New York 
department, and William G. Wilson, 
state agent for the Aetna Life at Cleve- 
land, O. 


Cc -& 
agencies, 
panies, is 
west 
the 


Hollowell, superintendent of 
Aetna Life and affiliated com- 
making a visit to the middle 
and southwest in the interests of 
company. 
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WESTERN BUREAU HAS 
INTERESTING MEETING 


(CONTINUED FROM PAGE 4) 


be improved. There is a growing convic- 
tion among underwriters generally that 
fire patrols should be maintained as part 
of the general municipal fire department 
service, and the cost of its upkeep not 
saddled upon the insurance companies, as 
the patrol responds to all alarms and 
conserves property whether insured or 
uninsured. In view of this condition it 
seems manifestly unfair that property 
owners prudent enough to buy indemnity 
should be indirectly taxed for the mainte- 
nance of a service for those not carrying 
insurance, as well as for patrons. 

Generally speaking the Bureau followed 
the rules and practices agreed upon re- 
cently by the Union, save that it refused 
to eliminate the charge for builders risk 
under tornado policies. 


Automobile Business 


So far 
cerned 
rules 


as automobile business is 
it was agreed that use of 
and endorsements as 


con- 
rates, 


by state rating organizations or by in- | 
spection bureaus be made obligatory upon 
their issuance. 


No reference was made at any 
sessions to the proposed plan of the Na- 
tional Convention of Insurance 
sioners for the ereation of a 
rating bureau, the Bureau members feel- 


ing that this matter might safely be left | 


to the special committee of company man- 
agers to which it was delegated 


few of the underwriters could understand 


how uniformity in the making of rates 
could be effected throughout the country 
in view of the flat declaration in the 


laws of a number of the commonwealths, 
that fire insurance rates within their re- 
spective borders be based upon experience 


in the state over a period of five years. | 


Cc. A. Rich Speaks 

Clarence A. Rich, 
general manager of the Underwriters 
Adjusting Company, was at the meeting 
and briefly spoke of the existing 
of the organization and the plans for its 
further development, in so far as he had 
time to mature these. The adjusting 
company, apparently has more than justi- 


recently appointed 


| gested 


promulgated | 


of the | 


Commis- | 
national | 


some | 
weeks ago. Incidentally it might be added | 


status | 


fied its creation in the several years of 
its existence and the service it is render- 


ing its clients was warmly commended. | 
Its usefulness would be increased were it | 
branch | 


possible to establish additional 
otices, notably in Ohio and in the north- 
west, and such departure will likely be 
followed in the near future. 

Will Meet in Hot Springs, Va. 


Instead of going 


year, the Bureau will hold its next gather- 


ing at the Homestead, Hot Springs, Va., | 
May 2-4, providing adequate accommo- | 
dations can be secured; otherwise the 


place of meeting will be 
White Sulphur Springs, 
Atlantie City and other 
in such connection, the 
bility of gathering at a point where 


the 
Wi 


Greenbrier, 
Va. While 


themselves from the convention hall in 
their desire to go sight-seeing, as would 
by the case at Washington and Atlantic 
City, was emphasized and appeared to be 
convincing. Briar Cliff, always popular, 
and admirably adapted as a place of meet- 
ing, will continue to be the rallying point 
for fall conventions, 


Real Work Was Done 


Although attendance at the meeting, 
which promised to be exceptionally large, 
did not quite measure up to that of for- 
mer years, it was yet truly representative, 
and all sessions were well attended. The 
problems before the Bureau were taken 
up with a will, the determination of the 
members being to reach definite conclu- 


sions, and in so far as possible to dispose 
How well this pur- 


of the issues finally. 


pose was attained may be inferred from | 
perusal of the resolutions, the language | 
of which is direct and unequivocal. | 


Altogether the fall gathering of the Bu- 


reau was one of accomplishment. Whether 


one concurs in the decisions reached or 
|} not, full credit must be given for the 
courageous manner in which the mem- 


bers under the guidance of President C. H. | 
Yunker grappled with the intricate ques- 


tions before them. 


to Washington for 
its annual meeting, as was the case last | 


centers were sug- | 
advisa- | 
the | 
members would not be tempted to absent | 


——.. 


| 

|_NEW COMPANY’S PLANS | ley & Middleton, has opened offices in 
the Insurance Exchange building in Chi. 
cago, to specialize in cusualty lines. The 
new firm is organized through the en. 
trance of George S. Middleton, Jr., into 
the firm of Gill, Linsley & Co., which 
was formed last May. Mr. Middleton 
comes from the Chicago office of Marsh 
& McLennan, where he has been for ten 
years as manager of the burglary, plate 
glass and personal accident department. 
His service with Marsh & McLennan 
was broken only by two years service 
during the war. Bradford Gill, prior to 
the formation of the new company, was 
a broker for Fred S. James for six years 
and for five years prior to that was spe- 
cial agent for the Employers Liability. 
Willis H. Linsley, the other member of 
the firm, has been a broker with Fred S. 
James & Co. for one year, head of the 
Lodys department of the same office 
for three years and head of the Lloyds 
department of Marsh & McLennan for 
several years. All three are college 
men, Mr. Middleton being a graduate of 
Michigan and Mr. Gill and Mr. Linsley 
of Chicago University. The office will 
specialize on casualty business and push 
especially the burglary and plate glass 
end of it. 








IS NOW ENTERING ILLINOIS 





New York Indemnity Now Waiting 
License—Gill, Linsley & Middleton 
Made General Agents 


The New York Indemnity, the re- 
| cently organized casualty company 
affiliated with the National Surety to 
give that company a casualty running 
mate, has entered Illinois and _ has 
appointed the brokerage firm of Gill, 
Linsley & Middleton, which has just | 
organized, as general agents. The state 
license has not been granted as yet, 
though the Illinois department is wait- 
ing only for answer of two additional 
questions before passing upon it. It 
will probably be issued this week and 
the agency will begin writing at once 
| on the plate glass and burglary policies, 
| for which the company is now entering 
the state. It is also understood that 
the Joyce agencies of the National 
Surety will be given general agencies 
for the New York Indemnity, though 
the appointment of the new office is 
only the second appointment made by 
the company, the New York agency 
being the only other made. 

The new brokerage house, Gill, Lins- 


Allen 


Charles A. Allen has been appointed 
assistant to Clarence F. Smith of Mon. 
treal, managing director of the Na- 
tional Surety for the Dominion of Can- 
ada. Mr. Allen has been with the 
Guarantee of North America for sev- 
eral years and prior to that was con- 
nected with the legal department of the 
Canadian Pacific Railroad. 


Made Assistant Manager 











; Neal Bassett, vice-president of | 
the Firemens, and William D. Reed, vice- 
president Northwestern National, vice- 
presidents, and Benj. Auerbach of Her- 
| rick, Auerbach & Mann, secretary. 

| J. Harvey Paterson, the new manager 
| 

| 


of the Western Sprinklered Risk Asso- 
| ciation and of the Western Imnvroved Risk 
| Association, was at Briar Cliff, and told 
members of the two bodies with which 


Officers Are Re-elected he is officially identified of their affairs O. H. Gaedke and A. A. Miller, of the 
Following adjournment of the Bureau| Mr. Patterson is a fire underwriter of | Gaedke-Miller sae Milwaukee, Wis- 
gathering the annual meeting of thej| long experience, and has a _ particular eee as tae Warr inid Camniey hee 
Underwriters Adjusting Company was | knowledge of sprinklered business. More-| 6n the annual “inspection - tour of the 
held at which Charles E. Sheldon, vice- | over, he possesses a particularly attrac- 


president of the American, was re-elected 


principal agencies of the company in their 
territory. 





tive personality. 


































Casualty Insurance 


and Casualty Company 


Baltimore 








HE plate glass window of your client 
may be broken at any time, but 
the insurance contract of the Maryland 
Casualty Company is never broken. 


The unbreakable contract will replace 
his broken glass. 





And remember: Every five minutes a 
plate glass window is broken throughout 
the Country. 


In every twenty minutes of every work- 
ing day the Maryland Casualty Company 
replaces a broken plate glass. 








Surety Bonds 
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Plate Glass Breakage In Store Fronts Through Defective In- 
stallation Can Be Minimized If The Architects Will Insert The 
Following Sentence In Their Glazing Specifications 


Glazing Specification 


All Metal Sash, Corner Bars, Division Bars and Self-Adjusting 
Setting Blocks Used in Store Fronts must be listed by the 
Underwriters’ Laboratories. 


The above glazing specification would insure a degree of safety 
for plate glass in store fronts which would save millions of dollars 
annually to the plate glass insurance companies and to the 
merchants as well whose show windows are put out of commission 
through the breakage of plate glass due to defective installation. 


In combination with Imperishable Key-set Store Front Con- 
struction, self-adjusting Setting Blocks have become one of the 
most important factors known in the conservation of plate glass 
in show windows. 


All Zouri Key-set Sash, Corner, Division Bars and Self-adjusting 
Setting Blocks have been listed by the Underwriters’ Laboratories. 


Make Safe Defective Installations 


Write for the name of the Zouri Distributor in your vicinity. 








Factory and General Office 
1620 East End Ave., CHICAGO HEIGHTS, ILLINOIS 
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This Is the Time 


for Personal Accident 
and Health Insurance 


and when you mention 
“Standard” toa prospect 
it helps to close the deal. 


Standard Accident Insurance Company 


DETROIT, MICH. 


One 
of 
the Largest 


One 


of 
the Oldest 











Federal Surety Company 


Home Office, Davenport, Iowa 





Began business July ist, 1920 
Licensed by U. S. Government November 20th, 1920 





A Mid-West Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


~ Workmen’s Compensation 





CORRESPONDENCE SOLICITED 





W. L. TAYLOR 
Vice-Fresident and General Manager 














SEES LIFE COMPANIES 
ON DANGEROUS GROUND 


Total and Permanent 
Disability Clauses Are Loosely 


and Liberally Drawn 


Declares 


VIEWS OF A. E. FORREST 


Vice-President of North American Acci- 
dent Points Out Weaknesses of 
Life Companies’ Position 


A. E. Forrest, vice-president of the 
North American Accident of Chicago, is 
of the opinion that the life insurance 
companies are skating on rather thin ice 
in the issuance of total and permanent 
disability and double indemnity clauses. 
Mr. Forrest is one of the veteran dis- 
ability insurance officials of the country. 
He is familiar with every angle of the 
business. He is widely recognized as 
one of the foremost students of accident 
and health insurance problems. What 
Mr. Forrest has to say, therefore, re- 
garding the practices being followed by 
the life companies is interesting to both 
disability and life insurance men. 

Have Gone Too Far 
Forrest contends that the life 
too far in granting 
in their total and 


Mr. 
companies have gone 
attractive provisions 
permanent disability and double in- 
demnity clauses. He states that so long 
as the life companies provided simply a 
waiver of premiums in the event of total 
and permanent disability, they were tak- 
ing only a small chance. However, the 
coverage of the total and permanent dis- 
ability clause has been greatly extended, 
with the result that the life companies 
are actually in the disability business, 
whether they are willing to admit it or 


not. 
Not Disability Experts 
“Life insurance officials,” says Mr. 
Forrest, “are not, generally speaking, 


familiar with all of the ramifications of 
accident and health insurance. There is 
not a great deal of similarity between 
the life and disability business. When 
an accident and health company includes 
a provision in its policy contract, that 
provision is carefully worded so as to 
protect the company against unusual 
contingencies of every kind. I mean to 
say that while the provision is designed 
to cover a particular kind of accident or 
disease, it is so worded as to prevent 
the company from paying out an un- 
expectedly high amount of money. A 
definite limit is established beyond 
which the company does not have to go. 
Lack Finish and Finality 


“Turning to the life companies, we 
see they have followed no such course 
in framing their total and permanent 
disability and double indemnity clauses. 


They have drawn their forms loosely, 


|and in such a manner as to permit of 


much doubt and uncertainty. An acci- 
dent and health company before decid- 
ing upon the wording of a particular 
provision finds out what the precedent 
of the courts is. With this knowledge 
a company can proceed to intelligently 
draw up its form. The life companies 
have ignored this angle. They have 
attempted in a rather general way to 
define total and permanent disability 
and to limit their own responsibility. 
3ut they have succeeded very poorly. 
Their clauses lack the finish and final- 
ity that should characterize them. 


Problem for Commissioners 
“Insurance commissioners are giving 


a great deal of their attention to the ac- 
quisition cost of the business. This is, of 








course, important, but in my estimation 
the insurance commissioners — should 
watch more closely than anything else 
the clauses issued by small life com. 
panies providing for double and even 
triple disability and total and perma. 
nent disability coverage. In my estima. 
tion, some of the companies that are 
embodying provisions of this kind ip 
their contracts will most certainly come 
to financial grief if they have a few 
claims. They cannot absorb the shock 
of a few losses. They have not the 
funds, and their contracts are too liberal, 
The insurance commissioners should 
not sanction the issuance of some of the 
clauses now in use, particularly as ap. 
plied to the moderate sized companies 
with a limited amount of surplus. 


Complications Arise 


“Some one has told me that a large 
and prominent company recently with- 
drew from the accident and kealth busi. 
ness because it was being flooded with 
fraudulent claims from life policyhold- 
ers. I am willing to believe it. I can 
see that it is quite possible that the com- 
pany saw if it expected to hold its life 
business, it would have to get out of the 
accident and health field, because it was 
being taken advantage of by policy- 
holders holding large life contracts, 
This is what the life companies get inte 
when they begin writing accident and 
health insurance. It is inevitable. 


Selling at Cost 


“I have always been interested in the 
premiums charged by the life companies 
for total and permanent disability and 
for double indemnity. As nearly as I 
can figure it out, they are selling these 
two forms of coverage at cost with no 
expense loading. In other words, a por- 
tion of the expense must be absorbed by 
the holders of life insurayce policies, 
The policyholder is not paying all of the 
cost. He is not paying enough, and, in 
the case of a participating company, I 
cannot see how such a plan can do any- 
thing but bring down the dividend scale. 


“They Do Not Know” 


_ “Life insurance companies are adding 
first one feature and then another to 
their policies, apparently without know- 
ing just what they are getting into. The 
other day I read about a life insurance 
company which decided to pay double 
indemnity for automobile deaths. Per- 
haps this is a common practice, I do not 
know. But just think of what it means. 
We had eight automobile claims come 
into our office yesterday. The automo- 
bile is one of the most prolific forces of 
claims, if not the most prolific, and yet 
a life company calmly announces that it 
will pay double indemnity where death 
occurs as a result of an automobile 
accident. That company is going to pay 
out hundreds of thousands of dollars in 
double indemnity claims and there will 
be no getting away from it. The offi- 
cials of that company apparently do not 
know how frequently automobile deaths 
are occurring. They do not know that 
the use of the provision they have de- 
cided on is going to prove very costly 
and troublesome. They do not know, 


| that is just it, they do not know.” 








Sun Indemnity to Start 
The Sun Indemnity of New York 


City is making official publication of its 
intention to incorporate under the New 
York laws to write accident, health, lia- 
bility, compensation, property damage, 
surety and automobile. The company 
is backed by the Sun of England. The 
new company will have $500,000 capi- 
tal. 


Plan New St. Louis Company 


ST. LOUIS, MO., Oct. 17—An applica- 
tion for pro forma decree of incorpora- 
tion has been filed with the circuit court 
by stockholders seeking to form the Fi- 
delity & Guaranty Insurance Company 
of St. Louis. The company would oper- 
ate on the mutual plan, the application 
set out. The officers of the proposed 
company would be: J. G. Louis, presi- 
dent, and W. B. Plummer, Jr., secretary 
and treasurer. 
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REINSURANCE 
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Automatic treaties for Casualty Companies, Covering 


Compensation Catastrophe 

Excess Public & Employers Liability 
Excess Automobile Liability 
Personal Accident risks 


== 


o —v ~ 
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And for Life Insurance Companies 


Additional Accidental Death Benefit 
Total Permanent Disability Benefit 
Premium Waiver Clause 


ee 





And for Brokers, an Excess Insurance Service \ 


which enables them to retain the accounts of large ’ 
clients whose experience prompts them to adopt 4 
“self-insurance” in connection with their liability to J 
employes and others. 


\ 

All of which is strictly specialty service in which we a 

| have long experience and the necessary volume to en- ) 
\ able us to transact these lines effectively and safely. . | 
N 

0 


Correspondence is solicited 





Employers Indemnity Corporation 


E. G. TRIMBLE, President 
KANSAS CITY 
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Power of Attorney 
and Surety Agents 


One of the prominent surety field | 
men was asked the other day to give | , I 1 
| conclusions. There are a multitude of 


his opinion on granting broader powers 


of attorney to local agents to sign sur- | 


ety bonds. He said that in the course 
of his business he finds that the agents 
are very anxious to have this power so 
that they can get quick action and be 
able to compete with other agents. 


He calls attention, however, to the | 


fact that the many surety companies 
that have failed in the past came to 
grief largely because they opened the 
throttle too wide, paid excess commis- 
sion and granted agents very broad au- 
thority, which led them into disaster of 
all kinds. He feels that agents should 
recognize the fact that surety bonds are 
far different from insurance policies. 
Agents are accustomed to signing fire 
insurance, burglary, plate glass, work- 
men’s compensation policies and the 
like. Most of these contracts are uni- 
form. They may be varied by the use 
of riders, but so far as the underwrit- 
ing is concerned it has been standard- 
ized, 
* x * 

Surety bonds present a separate prop- 

Osition. Each case must 


and weighed on its merits. Surety un- 


derwriting is an involved proposition. | 


Most agents are not sufficiently well 
acquainted with the fundamentals and 
law of suretyship to be able to reach 


be studied | 
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an intelligent conclusion. These agents, 
the field man said, are absolutely hon- 
est and square in their intentions. They 
mean to do right, but because of their 
ignorance of the many angles of sur- 
etyship they are unable to reach proper 


viewpoints from which a surety bond 
must be looked. Each case represents 
a distinct contract that must be studied 
from its individual standpoint. 

s =. < 


This agency man said that more agents 
get in bad with their companies because 
of their power of attorney than from any 
other cause. They involve their com- 
panies in contracts which are very em- 
barrassing and from which it is most dif- 
ficult and ofttimes impossible to retire. 
It is impossible to get off a surety bond 
without a lot of red tape and consent of 
the court or higher authority. Local 
agents who are inexperienced in surety 
underwriting do not recognize the perils 
confronting home offices. 

This man took a paper from his desk 
and said that one of his agents had just 
put the company on a bond and he had 
found from investigation that another 
company had retired recently from this 
risk for some cause. Here, he said, is a 
ease of substituted surety, which is a 
most dangerous proposition. The agent 
who signed the bond did not realize what 
was confronting him. 

* . s 


He called attention to another case that 
was before him where his agent had 
signed an administrator’s bond, but on 
investigation it was found that the ad- 
ministrator was in debt to the estate. 
|} This meant, therefore, that the surety 














General Offices: 
CHICAGO, U. S. A. 











The Accident and Health pre- 
miums collected in the United 


States last year amounted to 


~ $58,337,810.00 
Did You Get Your Share? 


You can be a leader if you 
represent the Continental. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. Alexander, President 


“The Company with a Continent of Friends” 


Canadian Head Office: 
TORONTO, CANADA 




















STATE AGENCY 
Insurance Exchange, Chicago 
CRAIG BELK & CO. 
Chronicle Bldg., Houston, Texas 





Interstate Casualty Company 
Home Office: Birmingham, Ala. 
Capital $300,000 
Surplus to Policyholders $408,090.84 


Specializing in Automobile and Public 
Liability and Excess Insurance 
General Agents 


INSURANCE AGENCY CO., Birmingham 


THE AGENCY COMPANY 
San Francisco 
GAUNT & HARRIS 
Speed Bldg., Louisville, Ky. 


company became liable for this debt. The 
agent that signed the bond was not 
aware that this cut any figure in the ac- 
ceptance of the bond. In some cases a 
man may appear to the local agent as a 
satisfactory person to be bonded and yet 
the company may have information about 
him that makes him a most undesirable 
person. 

This field leader says that agents 
should be satisfied to place all bonding 
contracts up to their companies until 
they had become sufficiently grounded 
in suretyship so that their judgment 
would be much more accurate. 

s s ” 


He finds many cases arising where a 
man desires a bond double quick. It is 
true that in court business there is a 
demand for rapid action, and yet he 
states that his experience has shown him 
that companies have been caught steadily 
by writing bonds for men who are ex- 
ceeding the speed limit in attempting to 
get bonded. He says there is usually 
something mysterious about a man who 
wants a bond in quick time unless it is 
a court bond. Even in court bonds there 
is frequently enough time to secure ad- 
vices from headquarters. 

He says that agents who have gone 
through the mill and that become ex- 
perienced realize the seriousness of hav- 
ing power of attorney. Then when they 
get the full authority they are cautious 
about exercising it because they see the 
meshes into which they might bring 
their companies and do not desire to 
accept the responsibility. 

. s . 


This surety man says that to possess 
power of attorney is ofttimes embar- 
rassing because a friend will come in 
desiring a bond, knowing the agent has 
the power to execute it. This man may 
not be a desirable one to bond. If the 
agent can tell him that he has to submit 
the case to headquarters as he has no 
power to sign a bond it will relieve him 
of personal embarrassment. Therefore, 
this surety man concludes that local 
agents who are clamoring for broader 
powers and more authority should real- 
ize just what it means. Signing a surety 
bond is far different from signing a fire 
insurance policy. 


E. E. Knox Dead 


Eugene E. Knox, manager of the 
health and accident department of the 
Massachusetts Bonding in Cincinnati, 
O., died yesterday at his home. 

Mr. Knox was born at Portsmouth, 
but went to Cincinnati at an early age. 
He was widely known in insurance cir- 
cles. 


Hope for Plate Glass Reform 


Executives of plate glass insurance 
writing companies are hoping that as 
one result of the general conference of 
casualty company representatives to be 
held in New York next Tuesday the 
free appointment of brokers as special 
agents and the payment of an excess 
commission of 5 percent upon their 
plate glass business will be discontinued. 





Maryland’s Milwaukee Changes 


MILWAUKEE, WIS., Oct. 17.—W. R. 
Wizelle, formerly connected with the 
home office of the Maryland Casualty and 
previously with other companies at 
Louisville and Atlanta, has joined the 
Gaedke-Miller agency of Milwaukee as 
special agent. The agency is in charg 
of the Wisconsin and upper Michigan dis- 
trict for the Maryland Casualty. 

William A. Kahn, chief inspector of the 
Fox River valley district in Wisconsin for 
the Maryland Casualty, has been suc- 
ceeded by Frank J. Beck. Mr. Kahn has 
become associated with the Gaedke- 
Miller Agency, as special agent in the 
power plant department. 








Licensed in Four States 


The Fort Dearborn Casualty Under- 
writers of Chicago is now licensed in 
Illinois, Michigan, Missouri and Kansas. 
The institution is writing full coverage 
automobile and plate glass. 


Casualty Notes 


F. R. Rae, who has been special agent 
in the automobile department of the 
United States Casualty, has gone with 
the agency department of the Hartford 
Accident in New. York City. 

W. N. Dickerman has been appointed 
as cashier of the Washington branch of- 
fice for the 42tna Life and affiliated com- 
panies to succeed L. B. Neeld, who will 











be transferred to an eastern office. 





Federal Surety Appointments 


The Federal Surety of Davenport, Ia., 
has appointed George Harrison general 
agent at Tulsa, Okla., and Cannon @ 
Hunter at Ardmore, Okla. J. V. Crowe 
Company gets the company at Counci} 
Bluffs, Tom Kelley at Fort Dcdge, J. g 
Lahee at Burlington and Jack Shepherd 
at Des Moines. The company has ap. 
pointed H. B. Badgley agent at Lansing 
Mich., H. H. Darby at Flint, Monks ¢ 
Touse at Bay City, B. T. Kane at Saginaw 
and the Rathburn Agency at Grand 
Rapids. 


COMMISSION PLAN FOR 
THE EXCEPTED CITIES 


(CONTINUED FROM PAGE 5) 


its records and essential equipment being 
the exclusive property of the company 
and all expense of maintenance, opera. 
tion and management to be paid directly 
to the company, including compensation 
to manager, who receives a fixed salary 
as his only compensation and to whom 
no part of any commission shall be paid: 
a salaried office shall represent only one 
company, except where more than one 
company is represented, such companies 
shall be under the same ownership, or 
head office control. 


* . * 


Supervising Agent—A supervising agent 
is one defined as an agent who in addi- 
ction, shall supervise the business of other 
company representatives not supervised 
by the head or western department Office, 
or salaried office, or salaried representa- 
tive. Such supervising agent shall super- 
vise the business of all other representa- 
tives of the company, or companies thus 
represented in the entire territory under 
his jurisdiction, which shall not be less 
than the entire county in which his office 
is located, 

« s * 


Salaried Agent—A salaried agent is 
one who performs all the functions usual 
to an agent, bearing the same expense 
as to management, operation, equipment 
and maintenance of his office as is usually 
borne by the agent who received his 
compensation on a commission basis only, 
but who in lieu of commissions, receives 
a salary. It is recommended that salaried 
agents be prohibited, as being opposed to 
sound agency principles and offering such 
opportunities for abuse and consequent 





friction and hurtful reprisals as to justify 
their absolute prohibition in the interests 
| of harmony and general observance of 
| good practices. 

| * e * 

| 

| Definition of Agent—An agent is de- 
fined as one who has been duly commis- 
sioned by the company, who is licensed 
| by the state, who maintains his own office 
in the place where he is commissioned, 
and issues his own policies, who does 
not report to or through any other agent 
and from whose business no other agent 
receives any commission or pecuniary ad- 
vantage, except by division of commission 
in accordance with the brokerage rule, 
which brokerage shall be paid by the 
agent out of his commission; provided 
that any agent fulfilling all other of above 
qualifications shall not lose his status 
as an agent by reason of reporting to a 
supervising agent. 


* & * 


Definition of Broker—A broker is de- 
fined as one who is not commissioned by 
any fire insurance company; who is ex- 
clusively engaged in the business of 
insurance, or if his sole office or place 
of business is located outside the central 
business district of the city, he may en- 
gage in insurance together with banking; 
buying and selling or renting real] estate 
for others and/or lending money on real 
estate for others. No one shall be recog- 
nized as a broker or be paid any broker- 
age or commission who is not the holder 
ef a license issued in accordance with the 
laws (if any) of the state and/or in 
accordance with the ordinance (if any) of 
the city in which he does business. 


When the local agents at Chicago and 
elsewhere learned of the program of the 
Union with respect to the payment of 
commissions in the future, which they 
did soon after its adoption, they ef- 
tered vigorous protest and both the 
local men of Chicago and those at St 
Louis wrote and telegraphed Bureat 
members in opposition. It was under- 
stood months ago when a rearrange 
ment of the commissions. in the large 
cities was first seriously proposed that 
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pefore a definite plan was agreed upon 
the issues would be threshed out at 
length with representative agents. This 
policy was followed in so far as the 
Chicago agents were concerned, but at 
no other center, hence the local men of 
St. Louis, Cleveland, Cincinnati and at 
other centers feel that they have not 
been fairly dealt with. The Chicago 
agents maintain that the program agreed 
upon with a joint committee of the 
Union and the Bureau was not lived up 
to, and they too are aggrieved. 


BACK TO JOINT COMMITTEE 


The agents in the “excepted cities” 
brought powerful influence to bear on 
the companies in the Western Insur- 


ance Bureau after the Western Union | 


acted. The agents were insistent that 
something be done to remedy local con- 
ditions in their respective cities before 
commissions were reduced. Moreover 
agents in the “excepted cities” other 
than Chicago felt that they were dis- 
criminated against in that Chicago 
agents would get 5 per cent more on 
each class under the Union’s plan. 

While there is no contingent named 
in the Bureau resolution it is stated 
that it was in the minds of the Bureau 
members to fix it at 10 percent. The 
Bureau made no discriminations in fa- 
vor of Chicago and evidently felt that 
all the cities should be treated alike. If 
the Bureau basis is adopted it means of 
course that other cities like Detroit, In- 
dianapolis, Kansas City, Omaha, Min- 
neapolis, St. Paul, and perhaps others 
will demand like treatment. It is diffi- 
cult to see how the two organizations 
can do other than extend the same ar- 
rangement to these other cities which 
certainly have the same arguments for 
the contingent that the present “ex- 
cepted cities.” It is a question now 
whether the joint large cities commit- 
tee can agree on a program. The local 
agents will do considerable missionary 
work. The Western Union felt that 
the time had come to act and took the 
position that something should be done 
immediately. The Bureau evidently is 
in a like mood, but is willing to give 
the local agents a little more leeway 
than the Union. 


MARINE BROKERS FIGHT 
“MODEL BILL” TAX PLAN 


(CONTINUED FROM PAGE 13) 
speakers, and maintained that it would 
defeat the very purpose for which it 
was intended. Mr. La Boyteaux agreed 
with him, as did most of the marine 
insurance men present. 

Settlement of Losses 


The question of the prompt settlement 
of American losses was also in’ected into 
the discussion. Claims were made by 
Mr. Campbell and some others, that his 
clients would rather patronize home in- 
surance, other things being equal, but he 
maintained that unless the commissioners 
wanted a British merchant marine instead 
of an American not one cent of added 
burdens should be imposed on ship own- 
ers. Asked as to the difficulty of handling 
suits against foreign non-admitted com- 
panies, Mr. Campbell said that cases in 
the British courts were handled more 
quickly and with less red tape than here. 
Only one action had to be brought as a 
rule, involving all companies on a risk, 
while here separate suits had to be 
brought against each individual company 
and cases were usually appealed with 
added costs. 
the other side. In any event the number 
cases involving litigation in foreign 
countries, in the case of marine insurance 
in unauthorized companies, was infini- 
tesimal. 

He said it was often harder to collect 
from a foreign admitted company than a 
foreign non-admitted company, in answer 
to a query from Mr. Stoddard. In speak- 
ing of the broker’s end of the argument, 
he said that the bill aimed to tax a broker 
—hot on his profits but on his gross in- 
come. Yet the underwriter says it is 
unfair for the state to tax him on gross 
Premiums. 

Seek to Keep Insurance in U. 8. 

He thought the real idea of the tax 
was to prevent marine insurance business 
from going abroad. He said he was 
Speaking for the shipowners as regards 





| 
| 


Proofs are less formal on | 


hull 
said it looked as if the real effect of the 
bill was to keep the 


revenue it is unfair. 














insurance—not the shippers. He 
insurance in the 


United States. If the idea is to raise 

Business now goes abroad not because 
the shipowner of America is any less 
patriotic but because he seeks a cheaper 
market. Often the indemnity can be 
secured cheaper either in England, Ger- 
many or France than in the United States. 
He took the attitude that American 
marine insurance men were backing the 
bill so that with the protective tariff im- 
posed—the 3 percent tax—American ship 
owners would have to place their business 
here even if at a higher rate. 


Compete With Foreign Market 


Another point brought out by Mr. 
Campbell was that the merchant marine 
is engaged in foreign trade and is making 
its money outside of this country. It is 
not like the situation existing on the great 
lakes where rates are fixed by competition 
among Americans. Foreign shipping is | 
barred on the lakes anyway owing to the | 
tariff conditions, iron ores being 65 per- | 
cent of the cargo carried anyway. The | 
American ship owner makes his money | 
by competition with the foreign market. | 
As a matter of fact Japan and Great 
Britain are dictating the rates today be- 
cause of their facilities. 

He said that the subsidy bill now before 
Congress was aimed to save the life of 
the merchant marine, for if the industry 
perishes, what is to happen to our com- 
merce? He said the trouble was that the 
marine underwriters evidently wanted to 
build up American marine insurance, be- 
fore building up the merchant marine. 
He said if the American ships could pay 
operating expenses under present condi- 
tions, there would be no need for a ship 
subsidy. The steamship owners he added 
have their backs to the wall and will fight 
for the industry. Let the underwriters 
meet them half way. 





American or British Ships 


Turning to Superintendent Gearheart of 
Ohio, Mr. Campbell said: “You people out 
in Ohio are working for the deep sea ship 
canal. Do you want to build this canal 
for American ships or British ships? If 
the American merchant marine loses out 
that is what will happen.” 


Commissioner Button of Virginia got 
into the discussion to say that in his 


opinion the 3 percent tax provided would 
never be paid by the broker in any event, 
but would be passed on to the foreign in- 
suring company, as is the case now with 
the 3 percent federal tax, this tax being 
paid by the non-admitted company under 
an agreement with its representatives in 
the United States. 


La Boyteaux Questioned 


Mr. La Boyteaux being the most prom- } 


inent marine insurance broker present 
was the target for many questions from 
the commissioners as to various practices 
in the business. 


He explained that the | 


broker’s commission was 5 percent, so, 


that a 3 percent imposed on him meant 
taking 60 percent of his gross commis- 
sions. He later explained that American 
brokers would prefer to deal with Ameri- 
can companies if they could, other things 
being equal, but frequently the foreign 
market could beat prices here from 1 per- 
cent to % of 1 percent and they could 
handle all of the line, while often it was 
the case that sufficient American facilities 
were not available at the right price. He 
said his customer expected and was en- 
titled to get his insurance as cheap as he 





CASUALTY MANAGER 


English Casualty Manager, (36), exceptional ex- 
perience; is prepared to entertain Managerial 
position in United States. Full details forwarded 
on application to “Insurance.” 

WALTER HILL & CO. 
67-69 Southampton Row, 
London, W. C. I. 








WANTED 


Special Field Agent 
Accident and Health 


Large stock casualty company has good 
opening in Middle Western States for man 
between 35 and 40 years of age, experienced 
ia commercial accident and health busi- 
ness, capable of working with and devel- 
oping first class agents and agencies. Give 
full particulars in reply, stating salary 


expected. 
Address B-68 
Care The National Underwriter 














Direct Agency Contracts 


A COMPANY THIRTY-FIVE YEARS OLD 


Writing Commercial, Monthly Premium, Railroad 
Installment, Group Disability, Pay Order Acci- 
dent and Health Insurance, has some choice 
territory open in the following States: 


Illinois Maryland Texas Missouri 
Ohio West Virginia Arkansas Virginia 
Indiana Kentucky Dist. Columbia Louisiana 
Pennsylvania Florida Georgia Alabama 
Tennessee North Carolina Mississippi South Carolina 


Full Coverage Policies 
Low Premium Rates 
Maximum Commissions 
Prompt Settlements 


THE PROVIDENT 


LIFE AND ACCIDENT INSURANCE COMPANY 
OF CHATTANOOGA, TENN. 








Surplus and Reserves to Policyholders Over 


$1,000,000.00 




















Full Coverage 


HEN aclient takes full coverage on 
his car, you serve him best with a 
minimum of trouble to yourself, by writ- 
ing it in one policy with one Company. 


For eleven years, International Indem- 
nity Company has specialized in Automo- 
bile Insurance —full coverage. Filing 
claims, paying premiums, making renewals 
are simplified for both you and your client, 
when but a single policy for full coverage 
is written. | 


Investigate our rates and service. We'll 
gladly give you the name of our nearest 
General Agent. 


International 


INDEMNITY COMPANY 
Automobile Insurance 


HOME OFFICE LOSANGELES,CALIFORNIA 


Title Guarantee Building 























Ns EIT 














gy 2m migp dl Ste - 


irate 


i} 


eae aes 


@ 


46 CASUALTY 





THE NATIONAL UNDERWRITER 


October 19, 1929 











EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorne; U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; McCMULLAN & DOUAIRE, Res. Mgrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
Ill.; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg., Detroit; LOYAL DURAND, Gen. 
Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of the World Building, 
Omaha, Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 








could. He referred to the fact that an 
American broker would be foolish to go 
abroad for coverage unless he had to, for 
then he had to split his commission with 
the foreign broker. Of course there is a 
socalled discount of 10 percent in some 
cases in addition to the regular 5 percent, 
this being a trading margin apparently, 
which has to be split several ways and 
often the shipper gets part of it. At 
least that was the impression left on the 
meeting. Mr. La Boyteaux admitted that 
his firm made big marine insurance 
profits, but attributed this to the im- 
mense volume of its business. He said no 
matter what tax should be imposed at 
the start on marine brokers this would 
almost certainly be boosted at subse- 
quent legislative sessions. This was 
when Mr. Stoddard asked him what he 
thought the tax should be. He mentioned 
one-half of 1 percent perhaps but did not 
want to commit himself finally. He 
thought about 21 percent of his firm’s 
business went to foreign companies. 


Hendon Chubb's View 


from exacting administrative cares to 
“Mr. Dooley in Peace and War,” and 
thoroughly enjoyed its quaint philos- 
ophy and rich humor. Lincoln found 
relaxation in the dark days of the early 
’60’s in reading Mark Twain’s “Inno- 
cents Abroad.” Mr. Bassett is a perfect 
glutton for work, and whether at his 
office in Chicago, traveling upon fast 
flying trains or at his home evenings 
puts in hour after hour familiarizing 
himself with the activities of the several] 
progressive companies of which he is a 
leading executive. Were he not able at 
times to divert his mind into radically 
different channels, the strain would 
prove unbearable. 


Clarence A. Rich, who recently suc- 
ceeded Ralph E. Hall as general man- 
ager of the Underwriters Adjusting 
Company at Chicago, has a strong in- 
terest in the Boy Scouts, the father and 


Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 
WE ISSUE 


DEPOSITORY, FIDELITY BONDS JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 


son and similar movements tending 
n 2 
working outside of the state should be on 2 Bons Aggy, sod eo Brey 
equal terms with those within the state. nee f his busin Mr. Rict 
He did not think any appreciable portion | #%@!rs OF his business Mr. Ach spends 
of assured would attempt to do business his time boxing, skating or otherwise 
direct because of the complexities of the | participating in the sports relished by 
marine market. Other speakers agreed | his 13-year-old boy and by the latter’s 
with him that the customers who would | chums. Any movement that makes for 
eliminate the broker were few in num- inculcating the manly virtues in the 
ber. youngsters appeals to Mr. Rich 
Superintendent Stoddard served notice Sade i him - ardent and intelligent 
during the hearing that he intended to 
have introduced in the legislature a law supporter. 
similar to that of Pennsylvania providing re P : 
THE METROPOLITAN CASUALTY for the taxation of non-admitted com- George H. Sutterley, Jr. of Phila- 
SOUND panies. He is not worried over its con- | delphia, special agent for the London 
ENTERPRISING INSURANCE CO. OF NEW YORK stitutionality. He said that under the Assurance, has just returned from a 
LIBERAL Home Office: 47 Cedar St., New York City decision in the Algire case, the New York | honeymoon with the former Miss Ort- 


PLATE GLASS INSURANCE law was being violated right along. Com- 


Hendon Chubb thought that companies 
































titi f outsid ae Maar Yok o rud Webber, following their marriage 
PROMPT EUGENE H. WINSLOW, Pres. ROBERT A. DRYSDALE. Vice-Pres. ee anata pres ange tg a i rin evar Sept. 20. The bride was also in the 
S. WM. BURTON, Sec. ALBERT H. LAHY, Asst. Sec: Se ee ee ee ae nce business, being with the Lum- 
: ° te longer. He admitted that in order to | !mSurance Dus ’ g e Lum 
k bermen’s Mr. Sutterley has been 

make a tax on the broker hold for non- | Der! . : 3 
admitted companies it might be necessary | assistant to Walter H. Evert, stat 

Re-Insurance 


to put some part of the tax on the in- | agent for the London Assurance, since 
DEE A. S | OKER sured. Mr. Hobbe mentioned in this con- | February, 1921. Prior to that he saw 
nection that the reason for the model ive militarv service in France dur- 

Excess Re-Insurance RE-INSURANCE UNDERWRITER active military s e 


marine pill being pushed te besauge of the | ing the war. For a number of year 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO |) firoaa he was with Leonard M, Addis & Co, 


Mr. Thacher, eounsel for the American | Well known Philadelphia agents and 
Blanket Auto Excess Fire Covers in American Companies Institute of Marine Underwriters; Mr. | brokers. 
Campbell, representing the ship owners, rae a 
and Mr. La Boyteaux, representing the J. L. Wright, for many years one of 
brokers, were asked to submit to Chair- | the chief examiners of the New York 


man Stoddard at any early date any sug- J rriters in New York Cit has 
gestions for changes in the printed model Underwrite y? 


bill and to confer among theiasiven, if retired and has gone to Cincinnati. Mr. 








PETER EPES, Supt. of Agents E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,089,936.09 





























necessary. Wright retired on a comfortable pen- 
sion. 
|PERSONAL SIDE | 
Georgia Casualty Company “OF THE BUsiNess ||CASUALTY & SURETY 
AUTOMOBILE soem s 
Macon, Ga. PLATE GLASS (CONTINUED ON PAGE 23) ILLINOIS 
W. E. SMALL, President LIABILITY ley Goodell, the youngest recruit, has 
os 8 eS TT cc just started in the Chicago general 





100% American—Have You Thought of It? COMPEnATION agency of the Aetna Life under Man- 


ager George Tramel, after finishing at —- SURETY COMPANY 
the University of Michigan and taking The Reokery 


the summer course in the bond school 
of the Aetna Casualty & Surety at Hart- Surety Beads of every description 


The American Credit-Indemnity Co. || '°: 


Zelin C. Goodell is manager of the 
of NEW YORK casualty and surety department of the 
CREDIT INSURANCE ONLY 


Lansing Insurance Agency and_ the 
E. M. TREAT, President 


Dyer-Jenison-Barry Agency, and Ralph 
A. Goodell is fire insurance and fire pre- 

The American’s Unlimited Policy not only provides absolute protection against 

abnormal loss on all outstanding covered accounts, but serves to prevent losses. 


vention engineer of the same agency. 
Roy L. Goodell is manager of the insur- 
ance department of the J. W. Bailey 
If you are a manufacturer or jobber, write for the full particulars of this service. Company at Lansing, a large real estate 
415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, General Agent 1148 Marquette Bldg., Chicago 


Republic Casualty Co. 


PITTSBURGH, PA. 








JOYCE & COMPANY, Iac., General Agents 


CHICAGO 











MERICAN LIABILITY 






COMPANY 


Disability, Insurance 
y  W.R. Sanders, General Mgr. 

. Citizens Nat’! Bank Bldg., CINCINNATI, OB10 
$100,000.00 insarance Department esast 


John E, Dawson, vice-president of 
the Rocky Mountain Fire, has now 
joined the ranks of the oil magnates, 
having struck oil in a northern Mon- 
tana district on which he has been op- 
erating the Dawson-Merkle tract. The 
well is believed to be as good or better 
than the famous “Giadys Belle,” which 
is producing well over 200 barrels a day. 











Masonic Mutual Accident Company 
145 State St., Springfield, Massachusetts 








Personal accident and Health Insurance, 


Neal Bassett of Chicago, vice-presi- for A. F. & A. Masons oaly. 


dent and western manager of the Fire- Weekly Benefits Accident and Sickness 
men’s of Newark, finds occasional re- 2 $10.00 to $25.00. 

lief from the close supervision of the Accidental Death Benefits $500.00 to 
extensive interests entrusted to his care, 2,500. 

in reading red hot, old time detective Premiums (quarterly) $3.00 to $7.50. 
stories, such as boys love to revel in, If a Mason and interested in an Agency 
and after their perusal are “afraid to roposition for New England States or 


go home in the dark.” It is recalled ntral West, write Home Office, above 
that during the Spanish-American war address. 


President McKinley turned at times 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 
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Guarantee and Acc cident 
Company, Limited 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, Ill. 


F. W. LAWSON, General Manager 


The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 





Over 60 Years of Public Service 



































Incorporated 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


LCQooeoa=z 


Home Office 


430 Walnut Street 
Philadelphia, Pa. 


F. W. LAWSON, President 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 












































When it’s many ambulances, not one! 


TASTROPHES, calamities, disasters do occur. 
Like conflagrations they suggest to men the 
wisdom of the best in insurance. 

The possessor of a Travelers policy has no doubts 
or misgivings when he reads of a construction, factory, 
mine, theater, or street holocaust. He doesn’t 
wonder if it means an assessment under his policy. 
He knows that The Travelers is buttressed against 
the big and unexpected calls by ample reserves, 
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ample surplus, and ample capital; that its policies 
are not assessable. He knows that Travelers policies 
are always worth their full value; never cost more 
than the annual rate. He knows he has both fair- 
weather and foul-weather protection. 

He knows that Travelers compensation and 
liability policies are worth more, even though they 
may not cost more, than the contracts of some carri- 
ers which sail the insurance sea. 


THE TRAVELERS INDEMNITY COMPANY 
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TRAVELERS 


ACCIDENT, LIFE, LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, ENGINE, ELECTRICAL MACHINERY 





